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NMPABUIIA NOJIb3OBAHUA CEPBUCAMU U YCITYTAMU

Bepcusi om 30 mas 2024 2.,
ecmyrniaem 8 cusy ¢ 14 uroHsa 2024 .

Hactoawue [lpaBuna nonb3oBaHWs cepBucamm u ycnyramu («[lpaBunar») asngaioTca
HeoTbemnemon u4actblo [lonb3oBaTtenbckoro cornawenns («Cornawenuney). [MpaBuna
onuceiBaloT denctBus  (bespgenctene) 3akasdymka, KOTOpble MOryT MpUMHECTW Bpead
VcnonHuTtento, ero npeactasntensm, 06opyaoBaHunio, KNMEHTaM U MHbIM TPETbUM fMLam.

3akaszunk He [JorkeH wucnonb3oBaTb Ycnyru u  obopygoBanue VcnonmHutensd ans
npuyvHeHnst Bpeda VcnonHuTento, ero KnMeHTam, TpeTbMM Nnuam, ONs HapyLweHUst HopM
OENCTBYIOWEro 3akoHogaTenbCTBa WM COOEUCTBUS  TakuMM  HapylweHuam. Takumu
aencteusimn (6esgenicTemeM) 3akasymka MoryT ObiTb, B TOM YMCHE, HO HE OrPaHMYMNBAsICh:

OencTBus  3akasdvka, HapylawliMe HOpMbl  [OEWCTBYIOLLIEro  3aKOHOOATEeNbCTBa,
npoTMBOpeYaLlme NpeannucaHnusM OpraHoB UCMOMNHUTENbHONW BNacTu U NOKanbHbIM akTaM,
KOTOpble NpuMeHUMbl K CTopoHaM;

pencTems  3akasyuka, HanpaBlieHHbleé Ha HapylleHne HOopMalibHOro d:)yHKLIMOHI/IpOBaHI/IFl
3NIEMEHTOB ITOKanbHOW CETU WUNU CETU MHTepHeT (KOMI'IblOTGpOB, apyroro o6opy,qosaHv|;|
nnn nporpaMmMHoOro oGecnequwﬂ), He npuHagneXxawmnx SaKa3qv||<y;

HapylwleHune 3akasuymkom npaBui oxXpaHbl Tpyaa u no>+<apH0|7| 6e30MacHOCTH, UHbIX npasun un
J1OKaJ1ibHbIX HOPMATUBHbIX aKTOB Wcnonuutens;

HeuncnosnHeHne 3aka34ymkom NPeAnMcaHnst YNosIHOMOYEHHbIX OPraHoB;
nencteus (6esgencTeue) 3akasdmka, BnekyLime yooiTku VicnonHutensa nnm TpeTbmx nuu;

HapyulieHne HopmaribHOro d.)yHKLI,I/IOHMpOBaHI/Iﬂ ANeMeHTOB CeTu MHTepHeT (KOMI'IbiOTepOB,
apyroro 060py,u,oaaH|/1;| nnm nporpaMmMHoro o6ecnequvm), He npuHagneXxatlimnx 3a|<a3q|/||<y;

ucrnonb3oBaHne 3akas4ymMkoMm 060pyﬂ,OBaHMﬂ, pasmeliaemMoro B ﬂaTa-Ll,eHTan, C
HapyLweHnemM npasun TEXHUYECKOWN KCcnnyartaumu, n / vnn ucnonb3oBaHne o6opyp,osaH|/|ﬂ,
He nmetoLLero obs13aTenbHbIX NIMLEH3NI U CepTVICbI/IKaTOB;

XpaHeHune, nybnukaums, nepegada, BOCNPOU3BEAEHME, pPacrnpoCTpaHeHue mobbim
crnocobom, ucnonb3oBaHne B Nob6OM BMAe NPOrpamMMHOro obecneyvyeHuss wnm Opyrux
oxXpaHAeMbIxX pesynsraToB MHTENNeKTyanbLHoOn hedaTernbHOCTU 7 cpencrs
nHanBuayanusaummn 6e3 paspelleHus npasoobnagatens;

HenpegocrtaefeHne 3akasumkom oTBeTa McnonHutento Ha Nnony4YeHHyto >Kano6y OT TPETbUX
1y 0 HapyLieHun 3aKkasumkomM mx MHTENNEeKTyalrlbHbIX NpaB B TE4EeHUe 14 (‘-IeTprHaJJ,LI,aTM)
KaneHgapHbIX OHEen ¢ MOMeHTa nony4eHunA Takon xanobbl 3akaszunkom. OTBeT 3akasumka
OOJDKEeH coaepXKatb NOACHEeHUA K npebAaBnAeMbiM B Xanobe TpeGOBaHI/IFIM TPEeTbero nnua,
B NpPOTMBHOM Crliy4dae OTBeT 3akasumMka Ha NOoNy4YeHHyo >Kano6y cynTaeTca He
npenocrtaBiieHHbIM WcnonHutento;

XpaHeHue, nybnukauusi, nepedava, BOCMPOM3BEAEHME, pPacrnpoCTpaHeHne  JobbiM
cnocoGoM, ucrnonb3oBaHMe B MoGOM Buae MNporpammHoro obecnevyeHuss unu apyrux
maTepuanos, cogepxaluunx B ceGe BUpYChl U MHble BPeAOHOCHbLIE KOMMOHEHTbI;

OCYLLECTBMEHNE OEWACTBUMA, MPSIMO WM KOCBEHHO Mpeanonaratowmnx MacCoBYH PacChIKy
uUnn cnocobCTBOBaHME MaCCOBOW PaCCHINIKU COOOLLEHUA 3MEKTPOHHOW MOYThl U ApYrux
coobuweHun nwboro xapaktepa (Npy OOHapyXeHWW [AOaHHbIX OENCTBMIA OrpaHudeHue
oKasaHusl ycryrn 3akasqmky NpoucxXoanT aBTOMaTUYECKM);

pacnpocTpaHeHue,  nybnukauusi,  obpaboTka  MHbIM  o6pasoM  MHcbopMaumu,
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npoTMBopevallern  TpeboBaHMAIM  OEWCTBYKOLLEro  3akoHogartenbctBa  Poccuiickon
denepauunn, HapyLLaloLLen NpaBa TPETbUX NKL;

peKknama ycnyr, ToBapoB, UHbIX MaTtepuarnoB, pacnpocTpaHeHne KOTOPbIX OrpaHn4eHo nn6o
3anpeLeHo ,EleVICTByIOU_LMM 3aKoHOOAaTENIbCTBOM;

hanbcumKaums TEXHUYECKUX PEKBM3WTOB, BblAaHHble McrnonHuWTenem, npu nepedade
AaHHbIX B ceTb VIHTEpHeT;

NCMNOMNb30BaHUe HECYLLECTBYIOLMX 0OpaTHbIX aapecoB NP OTNPaBKe MEKTPOHHbLIX NUCEM U
Apyrux coobLeHnn;

OCYLLECTBMNEHME OEUCTBUI, HanpaBneHHbIX Ha NomnyyYeHne HecaHKLUMOHNPOBAHHOMO AoCTyna
K 06opydoBaHMIO UMM WMHOPMALMOHHOMY pecypcy, He nNpuHaanexaiiemy 3akasuuky,
nocriegytollee UCMonb3oBaHWe Takoro AOCTYNa, a TakkKe YHUUYTOXEHWe Mnu moaudukaums
nporpaMmHoro obecrnedyeHVst UMM OaHHbIX, He NpuHaanexawmx 3akasuuky, 6e3
COrnacoBaHWs C BragernbLaMu 3TOro nporpaMMHOro oGecneyvyeHus Wnu AaHHblX, Mo
agMVHMCTpaTopaMy AaHHOro MHGOPMaumMoHHOro pecypca. log HecaHKUMOHMPOBaHHbLIM
AOCTYMOM MOHMMAaEeTCs AOCTyn ftobbiM CnocoboM, OTMMYHBIM OT NpeanoraraBLLEerocs
BnagenbuemM pecypca;

OoCyLlecTBMeHNe OeWCTBUA NO nepepadve KomnbioTepam unu obopyaoBaHUIO TPETbUX Nuu
BeccMbICreHHON unu GecnonesHon WHgopmauuy, cosgalolen USNULWHIOW (NapasuTHYIO)
Harpysky Ha 3TW KOMMbIOTEPbI UMM 0OOpyAOBaHME, a Takke NPOMEXYTOYHbIE Y4acTKu CeTH,
B o6beMax, NpeBbILLALLNX MUHUMANbHO HeobXoauMble A4S NPOBEPKM CBA3HOCTM CeTen U
[OCTYMHOCTW OTAENbHBIX €€ 3NEMEHTOB;

CKaHMpOBAHWE Y3MOB CETel C LEnbi BbISBMEHWUS BHYTPEHHENW CTPYKTYpbl CeTel,
ysi3BMUMOCTM 6e30MacHOCTM, CMUCKOB OTKPbLITLIX MOPTOB M T.N., 6Ge3 SBHOTO cornacus
BragenbLia NpoBepsieMoro pecypca;

HapyweHne TpeboBaHMn N0  3awmte  WMHPOPMAUMKM, CO3[aKoWMX Yrposdy  Ans
OYHKLMOHMPOBaAHNSA WHBbIX (HEe NpuHagnexawmx 3akasyuky) pecypcoB NOKanbHOW wunu
rno6ansHON KOMMNbIOTEPHOW CETH;

ncnonb3oBaHne B NporpaMmMHOM obecnevyeHun napone|7|, yCTaHaBnMMBaeMbIX MO yMOIN4aHUIO;

UCMonb3oBaHWe YCTapeBLIEero W/wunu ysisBUMOro MporpamMMHOro oGecnevyeHusl NoYToBOro
cepBepa;

pacchifika COOBOLLEHMIN SMEKTPOHHOM MOYTbI OT MMEHW afpecoB, He MpUHaONEXaLmMX CETH
(oomeHy) 3akasuumka.

3aka3umK He JOMmKeH Nnonb3oBaTbCsa Ycnyramu B NOOON cuTyauum, Korga okasaHue Ycnyr
MOXeT co3gaTb yrpody GesonacHOCTM M 06OPOHOCNOCOOHOCTM rOCYyAapCTBa, 300POBbLIO U
GesonacHocTM niogen, a Takke, Korga Kakas-nnmbo HeucrnpaBHOCTb YCMyru MOXeT
NPUYMHUTL CePbE3HbLIN BPea 300POBbI0 YENOBEKA MW OKPYKatoLLEeln cpeae.

3akas4uk He BrnpaBe Norib30BaTbCA YCnyraMM npu npegocTtaBrneHnmn HeBepHbIX AaHHbIX NMpu
perncrtpauunn B MaHenn ynpasneHud, B TOM 4ncrne B criy4dae:

HEBO3MOXXHOCTU VlﬂeHTVICpVILI,VIpOBaTb 3akasumMka, B TOM u4ucChe, npu noaospeHnn B
npenocrtaBneHnmn HeBepHbIX AaHHbIX;

OTCYTCTBMS [aHHbIX, YyKas3aHHbIX 3aka3unkom, B EAOMHOM rocyaapcTBeHHOM peecTtpe
IOPUONYECKUX NILL;

HenpeooCTaBNeHNss  AOMOMHUTENbHbLIX CBEAEHUN WMAW  HEMOATBEXOEHWS  CBEeAEHWUN,
yKasaHHbIX npu peructpaumu B NaHenn ynpaeneHus, no 3anpocy McnonHutens B TeyeHue
14 (4yeTblpHagLaTW) KaneH4apHbIX JHEeN C MOMEHTa HanpasneHusa NepBoro 3anpoca.
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3aKkasumk He MOXET Mofb30oBaTbCA yCJ'IyFaMVI npun HapyLweHnmn CpoKOoB U yCﬂOBMVI onnarbl
yCJ'IyI', a PaBHO B CllyYae HexXBaTKu CpeaCTB Ha npoaneHune yCJ'IyFI/I, BKIo4vad:

©e30CcHOBaTENbHbI OT3bIB 3aKa34yMKoM OCYyLUECTBJ1€HHbIX nnaTexewu;

nony4yeHve McnonHutenem nNpeTeHsuin Mo TpaH3aKUMAM CO CTOPOHbI MMaTeXHbIX CUCTEM
Unu gepxxatenen nnaTexHbIX CPeacTB.

3akasdnk He MMeeT MpaBa Monb30oBaTbCsl YCryram, ecriv CBOEBPEMEHHO HEe YCTpaHsieT
YS13BUMOCTUW, OBHapyXeHHbIE Npu NpoBepke TpeboBaHui 6e3onacHoCT.

3aka3uMKk He [OrmKeH nmnonb3oBaTbCsd Ycnyramu B TOM Chnyyae, ecnu nonyyaet
COOTBETCTBYIOLLEE  NpennucaHve, cogepxawee TpeboBaHMe O  MpeKkpalleHun
NCMNOnb30BaHUA YCNyr, CO CTOPOHbI FOCYAapCTBEHHONO OpraHa, perynupyrloLlero gaHHble
B3aMMOOTHOLLEHMSA 1 0bnafatoLLero COOTBETCTBYOLWUMU MOMTHOMOYMSMU B COOTBETCTBUUN C
OEenCTBYIOLWNM 3aKoHo4aTenbCcTBOM PO,

Mpn 3akase Ycnyr ¢ UHbIMU pernoHamm, oTnnyHbiMu ot PO, 3akasumk obsi3aH cobniogartb
Kak 3akoHogaTensctBo PP, B TOM uncne He pasMelLaTb NepcoHarnbHbIE AaHHble rpaxaaH
P® ¢ ncnonb3oBaHnem 6a3 gaHHbIX, HAXOAALWMXCH 3a npegenamu Tepputopun PO, Tak n
3aKoHO4aTenbCTBO TOMO pervoHa, B KOTopoM 3akasduk Bblbpan Ycnyry. 3akasduk
NPUHMMAET TOT hakT, YTo MHdOpMaUMs, pasMeLLeHHast Ha MOLLHOCTSX B OPYrMX pernoHax
MOXeT OblTb HegoCTynHa nonb3oBaTensMm Ha Tepputopum PO B cooTBeTCTBUM C
3akoHogartensctsoM P®.

Ecnm 3akasunk Hapywaet [lpaBuna (B TOM 4ucre MO HEOCTOPOXHOCTM) WM Mo
060CHOBaHHOMY MHEHUIO VicnonHuTenss (B TOM uJucne, MNOATBEPXKOEHHOMY CUCTEMOW
GesonacHocT McnonHuTens) ucrnofb3oBaHMe Ycnyr 3aka3ydvMkoM MOXET MpUBECTU K
HapyLUEHWIO 3aKoHa, HaHecTun yuwiep6 VcnonHutenio u/vnu TpeTbum nuuam, Bbi3saTb cOOM
TEXHUYECKMX U MPOrpaMMHbIX CPEACTB VcnonHuTens v TPeTbUX MWL, B LIENAX 3aluThbl
WcnonHutenb MMeeT npaso:

. NPUOCTaHOBUTL W/MNN  OrpaHNYMTb oOKasaHue Ycnyr 3akasuumky (B TOM 4ucne
obecneyrBaTb aBTOMaTUYECKYO bmunsTpauuio Tpaduka);

. 3abnoknpoBaTb focTyn B MNaHenb ynpaeneHus;
. OTKJIOHWTb 3asiBKy 3akasyuka Ha HoBylo Ycnyry;
. OTKIIOHUTb 3asIBKy 3akasymka Ha NpoarieHne cpoka AeicTeums YCnyru.

Mpn HapyweHun 3akasumkom n. 3 lNMpasun WcnonHutenb Takke MMeET npaBO BPEMEHHO
OorpaHuYnTbL UCMonb3oBaHKe cpedcTB Ha banaHce 3akasuuka n/unu Ha banaHce ycnyru.

[Mpn NOBTOPHOM HapylleHuM, a Takke B cryyvae ecnm 3akas3yuk B Mepuog npuoCTaHOBKU
OKasaHus Ycnyr He YCTpaHUT HapyLeHus B YCTaHOBMEHHbIM WMcnonHuTenem Cpok,
VcnonHntene MMeeT npaBo oTkasaTtbcs oT CornaweHns B OQHOCTOPOHHEM BHecyaeOHOM
nopsigke.

Oenctens McnonHuTtenss MoryT OblTb OTMEHEHbI MO UTOram neperoBopoB VicnonHuTensa u
3akasumka n ycTpaHeHuss 3aka3uymkoM OOCTOATENbCTB, MOCNYXMBLUMX MPUYUHON OISt
yKasaHHbIX gencteuin cnonHutensa. [1ns oTMeHbl ykasaHHbIX B N. 8 genctenin MicnonHuTenb
MOXET 3arpoCuUTb OOMOSHUTENbHLIE CBEAEHUS U MPOBEPKY JIMYHOCTU 3akasduyuka, B TOM
yucne nNpu NOMOLLM OTNpaBku 3akasvymkom csoen hotorpadum ¢ NacnopTom.
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