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Section 1

Welcomel!

Buffalo Psychiatric Center offershope, assstance, lifeskill training,
and support toindividua swho arerecovering frommenta illness.

Operated by the New York State Office of Mental Health, Buffalo
Psychiatric Center servesadults 18 and over who livein Erie, Niagara,
Cattaraugus, and Chautaugua Counties.

Itistheresponsibility of the Buffalo Psychiatric Center to provide
you with care, treatment, rehabilitation, and support to restoreand
improveyour functioning. You can expect that wewill assist youto
stabilizeyour condition and help you devel op skillsthat will enableyou
to return to your homeinthecommunity and establishalifestylethat is
personaly satisfyingtoyou.

Thefollowing pageswill giveyou abetter ideaof the course of your
treatment.

--Thomas Dodson
Executive Director



Section 2

Facilities

The Strozzi Building (#62) isthe primary building for inpatient
sarvices. Thisbuilding containsal inpatient unitsas
well astreatment mallswhererehabilitation and
recovery servicesare provided. Therearedining
facilitieson each floor, acafewith an adjacent
patio and courtyard.

Whileyou are here, you will be encouraged
and supported in making choicesabout your
future. Our goal isto provide asetting whereyour
symptomswill bereduced, and youwill learnor
re-learn skillsthat will help you leavethe hospital
asrapidly aspossible.

TheGertrudeButler Rehabilitation Center
containsclassroomsfor the EImwood Wellness
Center, which offersarangeof hedthand
wellnessservices. Trained gtaff providefitness,
nutrition, stressmanagement, smoking cessation,
and general activitiesdesigned to support your choicesfor ahedthier
lifestyle. The WdlIness Center facilitiesincludeafitness center, swim-
ming pool, gymnasium, and bowling dleys.

Alsolocated inthe Butler Center isthe peer-run Self Discovery
Center, Royal ThreadsThrift Shop, and an auditorium.

Outpatient servicesare provided in thebuilding through the Butler
Resourceand Treatment Center.

The CudmoreHeightsResidential Care Center for Adults
(RCCA), asolocated on themain campus, offersasupervisedresi-



dentid setting for individual swho no longer requireinpatient services.
Theres dence accommodates 101 persons.

The Olmsted Community Residence at the corner of Rees St.
and Forest Ave., houses 24 personsin asupervised resdential setting.

TheStrozzi SOCR (Community Transition Placement Program) is
a27-bed outpatient residencelocated in the Strozzi Buildingon 3
South.

BPC operatestwo other supervised residences off of themain
campus. TheGrant Street Residence, located at 656 Grant S. at
L etchworth, ashort distancefrom themain campus, isa14-bed facility.
TheWater front Residencein Ceoron near Jamestownisfor individu-
alswho arerecovering from an acohol or substance abuse problemin
additiontoamentd illness. Fourteen residentslivethere.

All BPC residenceswill work with you toward transitionto more
independent living Stuations.




Section 3

Getting
Acquainted

Shortly after your arrival, youwill be
seen by apsychiatrist whowill interview
you to evaluate your need for treatment and
answer any questionsyou may have. You
will lsoreceiveacompletephysica
examingion.

After your initial meeting, youwill be
escorted to your unit whereyou will be
introduced to the staff and shown around.
Thedaily schedulewill beexplained. Staff
alsowill explain proceduresabout the care of your personal belongings,
including any money or other valuablesyou may have brought with you.
Your picturewill betaken and used for internal identification purposes
only.

If you have questions, be sure to ask. The staff is there to help
you and make you feel as comfortable as possible.

Treatment and discharge planning beginimmediatey. Anindividua
treatment plan will be established based on the eval uations of staff and
your expressed wantsand needs. You may asowishtoinvolvefamily
membersor significant othersinthe development of thisplan. Your
treatment plan may be modified during your stay according to your
wishes, needs, and progress.

If you haveAdvanced Directivesfor treatment aready established,
pleaselet the Admissions Office staff know. If not, they will be happy to
assst you in devel oping Advanced Directives, inwhichyou givedirec-
tionsabout your future medical and psychiatric care.

Your Treatment: A Team Approach

Whileyou are here, serviceswill be provided by atreatment team
that includesapsychiatrist, medical physician, trestment team |eader,
psychologist, nurse, socia worker, rehabilitation staff (rehabilitation
counselor, recreation therapist, occupationa therapist), dietitian, and



mental hedththerapy aides.

These staff memberswill work with you in developing and carrying
out aplan of treatment that reflectsyour individua needsand prefer-
ences.

Your involvement and cooperation is essential. \We are commit-
ted to assisting you with your recovery and making your hospital
stay as brief as possible. The treatment you select will assist you in
the areas of living, learning, work, and social environments.

Getting to Know the Unit

Each unit hasseveral lounge/activity areas, bedrooms, avisiting
room, dining room, laundry facilities, and staff offices. Youwill be
assigned abedroom and may havearoommate.
Cleanlinen, towes, and persond hygiene
productswill be provided. You are encouraged
to add any personal touches, such aspictures
and smdll articles, to makeit morecomfortable
for you. You areresponsiblefor keeping your
bedroom clean and neat.

Telephone Calls

A telephoneisavailable on each unit. You
may make and recelve callsduring timesthat do
not interferewith rehabilitation servicesand
mealtimes. Staff will tell you about any other rulesgoverning the use of
telephones. If youwish, staff will assst youinplacingacall.

Tobacco-Free Environment

Thereis no smoking or use of tobacco inside any BPC-operated
building or on the grounds of the main campus. Smoking isdis-
couraged in general dueto its serious health risks.

Nicotine addictionisregarded asahealth problem and will be
addressed as part of your treatment. \We encourage you to participatein
programsthat areavailableto assist you in reducing or stopping smok-
ing. Please discuss optionsfor stopping smoking with your medical

physcian.



For further information, ask for acopy of BPC Policy: Tobacco-
Free Environment--PC-3008.

Meals

Your satisfaction with our food servicesisimportant to us. Nutrition
Servicesstaff will meet with you soon after admission and throughout
your stay to discussyour dietary needs and preferences. Mealsare
served inthe dining roomson each floor. Special food requests, for
example, for vegetarian or kosher meals, can be accommodated, and
other dietary needswill also be met.

Personal Appearance

L ooking good ispart of feeling good. While
you are here, you will receive encouragement
and assistancewith your persond hygiene.
Cleanlinessand dressing neatly and appropri-
ately according to weather conditionswill be
emphasi zed.

Privileges

You may gainincreasing amountsof privilegesasyour condition
improves. Initially, you may berestricted to your unit or you may have
escort privilegesonly, which meansyou may leaveyour unit only inthe
company of astaff member.

Thedecision regarding which kind of privilegesyoumay haveis
made by your psychiatrist after consultation with thetreatment team.
Active participation in the treatment services decided upon by you and
your treatment team generally will resultingreater privileges.You are
responsiblefor demonstrating the appropriate use of privilegesyou
receive.

Alcohol and Drugs

All non-prescribed and illegal drugsarestrictly forbidden. No
medicationsmay be brought into thishospital. All medicationswill be
prescribed by BPC physiciansand dispensed by our pharmacy. Any
useof alcohol isprohibited on center grounds.



Sexual Conduct

State policy and community standards do not allow any sexual
activity inthebuildingsor groundsof thishospital. Be advised that any
type of sexua contact with anon-competent individual couldresultin
criminal chargesof sexual assault or rape.

Inpatient Responsibilities
Your responsibilitiesare:
1) Totake an activepart in planning your treatment.
2) To attend schedul ed trestment and rehabilitation servicesand
activitiesasagreed tointhetreatment plan devel oped by you
and your treatment team.
3) Not to hurt yourself or others.
4) Tokeep yoursalf, your living area, and the hospital'sgrounds
clean and neat.
5) Tofollow therulesof thishospital .
6) Not to take anything that does not belong to you.
7) Toberesponsiblefor your own belongings. You should not
ask other patientsfor such thingsascigarettesor money. If youfeel you
need something, discussthiswithastaff member.
8) You are expected to maintain good persona hygiene. Thisincludes
showering regularly, brushing your teeth, and grooming your hair. Your
clothing should be clean and appropriate to the weather.

Patient Safety

TheBuffa o Psychiatric Center hasan active Patient Safety Program
under the Department of Quality Management. Our goal isto decrease
therisk of experiencing adverse consequencesresulting fromharm,
neglect, or sub-optimal careor treatment.

Wewant to prevent such thingsas: medication errors, food-drug
interactions, accidenta injuries, and fightsand assaullts.

WehaveaZeroTolerancefor Violence Policy. Criminal
prosecution may occur if you engagein violent behavior toward other
patientsor staff members.

The prevention of patientinjury isthefirst consderationinal actions
andistheresponsihility of each employee.



You can help support patient safety during your stay and insureyour
own safety by doing thefollowing:

e Know your medication(s): You
should ask about your
medications. Know what they look
likeand what timeof day you
should get them. k

e Askforanexplanationif anyone
givesyouapill that looksdifferent
or therearemore pillsthan usual. \
Your nursewill be happy to
explainif thereisachangeinyour
prescription and why.

e Report any potentia safety
hazards or dangerousbehavior
you observeat any time. If you have unresolved concerns,
please usethe Patient and Family Grievance Process.

e Helpreducethe chance of infection by washing your hands
frequently.

Do your part to keep yourself and others safe!

Restraint or Seclusion

Restraint or seclusion may beused only inan emergency situationto
prevent you from serioudy injuring yourself or others. Restraint or
seclusion may only beused if lessredtrictiveinterventionshavefalled to
prevent therisk of injury. Wewill not use high doses of medicationto
"chemically" restrain youwith. You can berestrained or secluded only
with aphysician'sexamination and order. In an emergency, anursecan
authorizethisuntil aphysician can cometo seeyou. You will bemoni-
tored continuously and checked by thephysicianif it should continue.

Your individua crisisprevention planwill help staff know how you
wish to betreated when you are upset, so we can avoid morerestric-
tiveinterventions. Pleasework with our staff to develop acrisispreven-
tion planthat hel psyouto reducetherisk of harmto you or others.



Relationships With Staff

Employeesare expected to conduct themselvesin amanner that
assuresyour persona, human, legal, and civil rightsand contributesto
achieving your treatment goals. Employeesmay not form socia
relationshipswith patientsoutsidetheir job responsibilitiesor engagein
any form of sexud activity with patients.
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Section 4

Your Rights

You have persond rights, property rights, and civil rightsthat arefully
protected whileyou are apatient. We hopethiswill helpyou tofeel
more secureand maintain asenseof dignity. Theserightsalsoare
posted on each unit and are explained morefully in ahandbook pub-
lished by the New York State Office of Mental Health entitled Rights of
Inpatients, which you should have also received. Theserightsshall
not be limited as a punishment or for the convenience of staff.

Statement of Inpatient Rights

* Participate in making decisions about your care, treatment, and services.

* Receiveinformation in amanner you understand.

 Appropriate personal clothing.

» A safe and sanitary environment.

* A balanced and nutritious diet.

* Practicethereligion of your choice, or no religion.

* Freedom from abuse and mistreatment by employees or other patients.
 Adequate grooming and personal hygiene supplies.

» A reasonable amount of safe storage space for clothing and other personal
property.

* Reasonable privacy in sleeping, bathing, and toileting areas.

* Recelve visitors at reasonable times, have privacy when visiting, and
communicate freely with peopleinside or outside of the center. Authorize
who will be given priority to visit.

 Appropriate medical and dental care.

» Anindividualized plan for treatment and active participation in developing
that plan.

 Appropriate management of pain.

* Contact with the Facility Director, the Mental HygieneLegal Service, the
center'sBoard of Visitors, the NY S Commission on Quality of Careand
Advocacy for Persons With Disahilities, or The Joint Commission about any
questions or complaints.

 Beinformed about the outcome of any treatment or procedure whenever the
outcome differssignificantly from anticipated outcomes.




Mental Hygiene Legal

Service (M.H.L.S.)

A representativefrom the Menta Hygiene
Lega Service(M.H.L.S) will visityouto
adviseand explainyour rightsasapatient.
M.H.L.S. isacourt agency independent of the
Buffalo Psychiatric Center established to
protect your rights. A representative can be
reached by calling 845-3650. You or mem-
bersof your family may speak to arepresen-

tativeat any time.

Peer Advocacy Services

A peer advocate isaperson who hasreceived mental health ser-
vices, hasbeen successful inrecovery, andisavailabletoassistyouin
obtaining information and/or resolving issuesand concerns. BPC's peer
advocates havereceived special training and are experienced at helping
others. They may bereached by calling Ext. 2307 or 2227.

A lifecoachisapersoninrecovery who can be asupport toward
your dischargeand providefollow-up assi stanceto help you stay out of
the hospital. Thelife coach can bereached at Ext. 2147, Monday-
Friday. Our peer tobacco cessation educator, Ext. 2427, isavailableto
provide support to patientswho on discharge wish to remain tobacco
free.

Confidentiality
All of your recordswill bekept confidential and will not bereleased
to anyonewithout your permission, except to:
1. A court of record and other disclosuresasrequired by law.
2. TheMental HygieneLegal Service.
3. Anattorney, representing apatient on amatter of the
patient'sinvoluntary hospitalization.
4. The Commission on Quality of Careand Advocacy for Persons
With Disabilities(CQCAPD).
5. The Medical Review Board of the CQCAPD.
6. The State Board for Professional Medical Conduct.



Patient information a so may be given without authorizationin
certain other Stuations, including:
1. To government and other agenciesrequiringinformation
necessary for paymentsto be made on behalf of apatient.
2. Togovernmental agenciesin connectionwith crimina
investigations.
3. For law enforcement purposes.
4. Toqualified researchers.
5. Toan endangered individua and law enforcement agencies
when atreating psychiatrist or psychologist hasdetermined
the patient presentsaseriousand imminent danger toa
reedily identifiableindividud.
Inall other situations, you havetheright to give or withhold informed
consent with respect to release of your records.
Please carefully review the Notice of Privacy Practices you were given on
admission. If you have any questions, contact the Director of Health
Information Management at Ext. 2144 or a member of your treatment team.

Ethics Committee \/

An Ethics Committeeisavailable asan advi- ' ‘\ 7k
sory serviceto patientsand their families. An A’k{j% )}
ethics consultation may berequested without fear % /‘
of intimidation or reprisal. All discussonsare ¥
confidentid.

An ethics consultation may berequested whentheright thingtodois
not clear or when peopl e disagree about what isbest for apatient.
Beforerequesting an ethics consultation, you shouldfirst seek the help
of your treatment team. Through aconferencewith your physicians,
nursesand others, theissue may be ableto beresolved.

An ethics consultation isdesigned to support, not replace, normal
linesof communication. You should request help from the Ethics Com-
mitteewhen:

* Youor your family member wisheshelpintaking
throughimportant ethical concernsregarding your
care.

* Your effortsto resolvean ethical issuewith staff have
reached animpasse.



* Thereisaseriousethical disagreement among your health
careprovidersor between you and your family.
To request an ethics consultation, contact the Executive Director's
Office, Ext. 2001, or the Medica Staff Organization, Ext. 2457.

Filing a Grievance

If you have aconcern whileyou are here, pleasework with usto
resolveit. You are encouraged to discuss your concernswith staff or
with apeer advocate.

Itisthe policy of the Buffalo Psychiatric Center toinsurethat all
patientshavean ble meansof making grievancesknown
concerning treatment, treatment environment, or rel ated issuesfor the
purpose of problem-solving or redress. All BPC staff membersare
required to assist apatient, patient’sfamily, or peer advocate by
sengitively discussing acomplaint and promptly taking stepstoward
resolution.

Theremay be circumstanceswhen a problem cannot be resolved
informally, and you may wishtofileaformal grievance. Thereare
several waystodothis:

1. Youmay completeaGrievance Form, whichisreadily availableonal
treatment unitsand departments, and forward it by inter-officemail to
the Director of Operations. You may request the assi stance of apeer
advocatein completing aGrievance Form.

2.Youmay visit the Director of Operations Office, 173A Strozzi North,
and request that the secretary compl ete the Grievance Form on your
behdlf.

3. Youmay call the Director of Operations Office, Ext. 2011, tofilea
grievance by phone.

Your grievancewill be acted upon withintwo
weeks, and you will receiveawritten response.
Patientswill experiencenoill effectsasaresult of
filingagrievance. An appea sprocessisavailable
should you not be satisfied withtheinitia review.




Quality of Care

Buffal o Psychiatric Center iscommitted to providing the best
possibletrestment and rehabilitation services. Working with usto
achieveour goal areseveral outside bodiesthat have theresponsibility
of monitoring thequaity of our services.

Board of Visitors

TheBoard of Vigitorsisacitizen'sadvisory board appointed by the
Governor. Members make announced and unannounced visitsto the
center, meet monthly with the Executive Director and his Cabinet, and
havethe power toinvestigate complaints.

If you have unanswered questions or concernsthat have not been
resolved through the grievance or other processes, pleasefed freeto
contact amember of theboard. Their telphone numbers are posted
throughout the Strozzi Building and ared so availablefrom the Executive
Director's Office, 816-2001.

New York State Commission on Quality of Care
and Advocacy for Persons With Disabilities

Thisisan independent body established by the New York State
Legidatureto monitor thequality of careat our facility and to advocate
on behdf of individua swith disabilities. Thisbody visitsand inspects
facilitiesand respondsto complaints. If other facility processeshave not
resolved your concerns, thisgroup can be contacted at 1-800-624-
4143.

The Joint Commission (TJC)

Thisprivate independent organization insuresthat healthcare organi-
zations, including Buffal o Psychiatric Center, meet accepted standards
of practiceand grants accreditation to signify that these standardsare
met. Buffalo Psychiatric Center isJoint Commission-accredited. I you
have concernsabout your care or safety that have not been resolved by
other facility processes, the Joint Commission may be contacted at 1-
800-994-6610.



Section 5

Personal Property:
Clothing and Valuables

Unit staff will makealist of all your personal property and clothing.
Any vauablearticles, not including your clothing, will beplacedina
property envelope and taken to the Business Office. A list of all your
persona belongingswill become part of your permanent record.

Please note:

You do have the right to keep valuable possessions with you if
you agree to sign a waiver in which you assume responsibility in
the event of theft or loss.

Clothing Procedures

If you do not have your own clothing to wear or adequate personal
resourcesto purchase clothing, clothingwill provided to you. Al
clothing will bemarked for easy identification.

Your Money

Any money you bring with you will be deposited under your name
inan account inthe Business Office. If you do not have money of your
own, you will receive spending money as permitted by stateregulations.

When you require spending money, you should inform your social
worker who will initiate arequest for withdrawal. Money may be
withdrawn from 8:30-9:30 am. and 12:45-1:45 p.m. weekdays. Itis
recommended that you not withdraw morethan $25 at onetimefor
your personal use, with the exception of withdrawa sfor clothing
purchases.

Upon discharge, the bal ance of the account will bereturned toyou
or your payee.

Contraband

Any substance or articlethat isillegal to possessor may posea
threat to self or othersisconsidered to be contraband. Patients may not
havethefollowingintheir personal possession at any timeduring their

hospitd stay:



+ wesponsof any typeincluding firearms, knives, box cutters, etc.
+ explosivesor fireworks

+ dcohoal, illega drugs

+ over-the-counter medications, vitaminsand dietary/herba supple-
ments

+ recording devices (audio recorders, camcorders, cameras)

+ cell phones

¢ wirehangers

+ smoking materialsare considered contraband (cigarettes or other
tobacco products, matches, and lighters)

Thefollowing are considered “restricted items’ and may not be kept
by inpatientsor used on theinpatient unitswithout staff monitoring and/
or supervison:
¢ glass
+ fingernall clippers, razors(all types)
¢ plasticbags
+ metal cutlery/cookingknives
¢ SCISSors, sewing/craft materias

(Onanindividual clinical basis, other articlesmay berestricted at the
discretion of thetreatment team.)

For your protection and the protection of others, you, your room,
and/or your persona belongingsmay be searched. Wewill dothat,
when needed, insuring your dignity. You may haveacopy of the policy
on this-PC-8440--smply by asking staff to provideit to you.



Section 6

Treatment and
Rehabilitation Services

Theindividua treatment plan devel oped
by you and your treatment teamwill helpyou
become moreindependent, salf-confident,
and ableto function better in environments of
your choiceinthecommunity. The planmay
include medication aswell asrehabilitation,
education, and vocationd servicesthat will
hel p you achieve your treatment goals.

Medication

Medication isusually necessary to reducethe symptomsof a
mental illness. If your doctor prescribes medication, heor shewill
explainhow it can helpyou. If thereare potential side effects, these
will bedescribed aswell.

Should you have any questions about the medicationyou are
receiving or should you have any unpleasant Sdeeffects, itisimpor-
tant to discussthem with your doctor or nurse. Opportunitiesfor
discussion of medicationwith your doctor and membersof the
treatment team are promoted through our "Let's Talk" project,
which encouragesa partnership between patientsand staff.

Medical-Dental Care

Physical and dental examinationsare given upon admission, and
medica physiciansareavailablethroughout your stay to treat any
physical conditionsor illnesses. You will receiveregular medical
examinationstoinsureyour physical well-being.

Should you need surgery for any reason, it will be performed at
Erie County Medical Center or another areahospital.

Specialized treatment inthe areas of physical therapy, occupa-
tiona therapy, speech and hearing services, ophthamol ogy, gynecol-
ogy, podiatry, and dermatology servicesare provided as needed.
Additiona services, for example, in cardiology, neurology, hematol -



endocrinology, urology, and oncology, arearranged at clinicsat theErie
County Medical Center.

Pain Management
Appropriate assessment and treatment of painisprovidedtoall
patients. You can expect:
+ Information about pain and painrelief measures.
+ A concerned staff committed to pain prevention.
+ Atimely responseto reportsof pain, with reassessment and
followup asnecessary.
+ Acknowledgment and action in responseto areport
of pain.
If you are experiencing pain, pleasetell your nurseor physician.
Hepisavalable,

Recovery and
Rehabilitation

Services

Many recovery and rehabilitation
servicesareavailable. Theseservices
will enableyou to restoreand improve
your functioning so that you can resume
your lifeinthecommunity. Animportant
part of recovery isbecoming an active
participant inyour trestment program. Empowerment and choiceare
essential elementsof recovery.

Through recovery and rehabilitation services, you will exploreyour
beliefsand values so you can then choose, get and keep what ismean-
ingful toyou. Youwill havetheopportunity to develop skills, learn about
resources, and gain supports needed to be successful inyour life.

Recovery and rehabilitation servicesemphasize coping skills, prob-
lem solving, education about your illness, health and wellness, vocationa
skillstraining, skillstrainingin activitiesof daily living (persond hygiene,
maintaining your living environment, cooking, budgeting, using commu-
nity resources), and leisuretimeskills.



Education servicesareaso available. Instruction by certified
teachersisprovided to assst you in acquiring agenera education
diploma(GE.D.) if you have not graduated from high school and dsoto
help youimprove basic skillsin reading and mathematics.

If youwereinvolved in aspecia education program, let usknow so
we can make arrangementsthat insure continuity for you.

Therapeutic recreational and leisure skill practicesessonsare
scheduled evenings, weekends, and on holidays. Thegoal of these
servicesisto offer you asafe, supportive, and inspiring placewhereyou
can cometolearn and practicesocia skillswhile contributing your
talentsthrough acommunity of mutua support.

W
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Section 7

Self-Help

Self-Help/Support Groups

Self-hel p support groups have proven to be very helpful toindividu-
asrecovering fromamentd illness. Infact, thisimportant recovery tool
givesreci pientsan opportunity to encourage, support, learn from, and
havefun with one another. Opportunitiesto participatein self-help
groupsareavailableontheunits, inthe Treatment Mall, in Centerwide
Services, inthe outpatient resi dences, and throughout our network of
sarvicesinthecommunity.

In addition, membersof our Recipient Associate Managers program
offer self-help groups severa timesaweek inthe Strozzi Cafeinthe
late afternoon.

We al so encourage reci pientsto take advantage of self-help services
provided by recipient-run agencies.

The Mental Health Peer Connection isa peer driven advocacy
organization, dedicated tofacilitating self directed growth, wellness, and
choice, through genuine peer mentoring for one another. For more
information, call 836-0822.

Housing Options Made Easy, Inc. provides Peer Housing Case
M anagement Servicesdedicated to facilitating self-directed growth,
wellnessand choi ce through peer mentoring. For moreinformation,
contact 532-5508.

Narcotics Anonymous (NA) provides on-site support at BPC
through two weekly groupsfor peoplewith mental illnesseswho are
alsoworking to overcomeaddictionstoillega substances. Onegroupis
offered on the Strozzi Treatment Mall; the second group meetsin our
Elmwood WelIness Center intheearly evening.



Recipient Associate

Managers

The Recipient Associate Managers
(RAMS) arerecipientsof mental health
serviceswho have been successful in
recovery and who providereci pient input
intheplanning, development, and evalua-
tion of servicesprovided by Buffalo
Psychiatric Center.

Asan administrative management
group, they areworking to shape services
inaway that better satisfiesrecipient
needsand preferences. Memberssit on
many different facility committeeswherethey review and comment on
policy and procedure. They a so participatein planning groups.

Special projectsof the Recipient Associate Managershaveincluded
the design andimplementation of BPC'sself-hel pinitiative, conducting
focusgroup satisfaction surveysand variousworkshops, and facilitating
afternoon salf-hel p groups (3:15-4:15 approximately) inthe Strozzi
Cdfe.

RAM membersare peersrecruited from BPC and other provider/
peer agenciesin theWestern New York area. They receive atwo-week
intengveintroductory training, plusmany other trainings. RAMsreceive
support inmanaging their own recovery and successfully achievinglife
goas. RAM membersarepaidfor their participation.

For additional information, contact 816-2258.
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Planning for
Discharge

Planning for your discharge begins upon admission. Aswith each
stage of your treatment, your dischargewill be carefully planned, and
youwill befully involved.

Asyouwork toward your recovery and your return to the commu-
nity, living arrangementsand the support you will need afterward will be
discussed and determined with you.

Near thedate of your discharge, adischarge conferencewill behheld
to make surethat all of your basic needswill be met onceyou are back
inthecommunity. Thisconferenceisdesigned to insureyour successful
return to thecommunity andisrequired by state Mental HygieneLaw.

Your family or designated representative and representatives of
agenciesthat will be providing followup serviceswill beinvitedto
participate with you inthedischarge conference.

Living Arrangements

Whereyou will liveafter your dischargewill be determined by your
preferences, your abilities, your readiness, and the availability of appro-
priatehousing opportunities.

Living Options
» Livingindependently inyour previoushomeor new
home
* Supervised settings
Family Carehome
Adulthome
Single Room Occupancy (SRO)
Hedlth-rdated facility
Silled nurangfecility
» Community residences (Cudmore Heights, Olmsted,
Grant Sreet, Waterfront or Strozzi SOCR run by
Buffal o Psychiatric Center) or thoserun by other
community providers
* Supported housi ng--your own apartment with ongoing
support from peersand staff



Followup Services
Buffalo Psychiatric Center offersmany servicesinthecommunity.

* 0ngoing treatment and rehabilitation services
* jobtraining and placement

* career planning

e residentia services

* hedth and wellInessservices
* opportunitiesfor socid activities
* case management services
e Crisisservices.

We can assist in connecting you to
self-help groups.

You will beencouraged to planand
select servicesthat you want and need. Staff
will beavailableto assist withthis. Itisyour

* psychiatricfollowup

We can provide:
| i

responsibility to follow your discharge
plan.

By taking your medication(s) regularly and taking
advantage of the services you have chosen, you will
improve your ability to be successful in the community
and will avoid having to be readmitted to this hospital.

Inthe event you have apsychiatric emergency after you have been
discharged and you are unableto reach your treatment provider,
contact Crisis Servicesinthe county whereyou areliving.

Crisis Services
Erie County--(716) 834-3131
Cattaraugus County--1-800-339-5209
Chautauqua County--1-800-724-0461
Niagara County--(716) 285-3515

24 hours a day, 7 days a week
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Meeting Your Religious
& Cultural Needs

Our facility respectsand embracesthe diverse popul ation we serve.
The Officeof Diversity Planning and Complianceisavailableto patients
andtheir familiesto assst in meeting awiderangeof cultural needs.
Catholic, Protestant, Jewish, and Idamic chaplainsconduct religious
servicesweekly and on holidays. They visit theunitsand areavailableto
meet individually with patients.Your own clergyman/religious/spiritud
leader alsoisencouragedtovisit.

Catholic Services

Massisheld at 2 p.m.on Saturdays. For holy days and other special
times, noticesaredistributed. The sacramentsof Eucharist, Reconcilia-
tion, and Anointing are celebrated asrequested by patients. Rosaries,
medal's, and other devotiona materidsarelikewiseavailable upon
request.

Protestant Services

Worship servicesareheld at 10 a.m. Sundays. For special holidays
(Easter, Thanksgiving, Christmas), noticesaredistributed. Biblesand
devotiona materia sareavailableupon request.

Jewish Services

A Rabbi isavailable Thursdays as needed. He may be contacted at
Ext. 2587 or through the Diversity Planning and Compliance Office,
Ext. 2087. Special food for the observance of Passover and kosher
food at other timesisavailable upon request to the Nutrition Services

Department.

Islamic Services
Anlmam providesindividua and group religious counsdling and
instruction Tuesday, Thursday, and Friday mornings. He can be reached
at Ext. 2453 or through the Office of Diversity Planning and Compli-
ance, Ext. 2087.
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Section 10

Financial
Information

Youwill bebilled according to your ability to pay. No one may be
denied treatment because he or she cannot pay. Someinsurance plans
may cover your stay at thefacility.

A representative from the Office of Patient Resources may contact
youto request financia information or review your financia status. The
Officeof Patient Resourcesisaseparate state officereponsiblefor
handling financial mattersrelativeto your trestment. If you have ques-
tionsor wish specificinformation, call 883-1100 or contact your social
worker.



Section 11

Visitors Are
Welcome

Aspart of therecovery process, we provide apatient care environ-
ment that encourages and supportspatients relationshipswiththeir
family and friends. Vigiting by family and friendsisencouraged. Each
unit hasadesignated VisitorsRoom whereyou may visitin private.
Petientswith privilegesmay usethe Family Visiting Loungeonthefirst
floor of the Strozzi Building. Thisloungeisespecially equippedto
accommodateyoung children. Inrecognition of varied patient Situations,
lifestyles, and needs, accessto patientsmay occur

Visitsare encouraged at times other than during meal timesor when
rehabilitation and recovery servicesarein session. However, we
recognizetheremay be specia circumstancesor situations, and you
may make arrangementsto havevigitorsat other times.

Theguidelinesonthe next page are posted for your familiesand
friendsat the main entranceto the Strozzi Buildingand areincludedin
the handbook for families/significant others. We appreciate your under-
standing and cooperation in following them and in encouraging your
visitorstodo so aswell.

Please note: You havetheright to refuseto meet visitors. Also,
clinica staff hastheright and respong bility to suspend or limit visits,
depending onyour clinica condition. Any such restrictionswill be
explained and will bere-evaluated periodicaly.




Visiting Guidelines

« Visiting hours, 3-8 p.m. weekdays; 11 am.-8 p.m. weekends--

except when rehabilitation and recovery servicesarein session or

during meal times. (Or by specia arrangement.)

* All visitorsmust identify themselvesand signin. A visitor's
I.D. tag must be worn at al times.

 To insure everyone's safety, packages brought onto theunit are
subject to inspection by staff. Visitors should advise staff prior
to giving anything to patients, especially money, clothing, and
food.

* The following are not allowed on BPC grounds:

\ Weapons of any type (knives, firearms, boxcutters, etc.)
\ Explosives or fireworks

\ Alcohol, illegal drugs

\ Smoking material's (cigarettes, other tobacco products,
matches, and lighters)

» The following may not be given to patients:

\ Over-the-counter medications, vitamins, and dietary/herbal
supplements,

\ Recording devices (audio recorders, camcorders, cameras)
\ Cell phones

\ Wire hangers

» Thefollowing "restricted items" may not be kept by patients or used

on the unitswithout staff monitoring and/or supervision:
Glass

\ Fingernail clippers, razors (all types)

\ Plastic bags

\ Metal cutlery/cooking knives

\ Scissors, sewing/craft materials

(On an individual clinical basis, other articles may be

restricted at the discretion of the treatment team.)

* Visits on the unit should be of reasonable duration and should
not exceed two hours.

* Children under 16 are welcome and encouraged to visit in our
Family Visiting Lounge. Children must be accompanied by
and supervised by an adult at all times.

*» Use of tobacco products in BPC buildings or anywhere on our
campusisprohibited.

 Any visitor who failsto comply with these guidelines or causes a
disruption may be required to leave the premises.

Please note: Patients have theright to refuse to meet visitors. Also, clinical staff hasthe
right and responsibility to suspend or limit visits depending on the patient's clinical
condition. Any such restrictionswill be explained and will bere-evaluated periodically.




Shared Vision

Dedicated to partnerships in hope and recovery, members of the
Buffalo Psychiatric Center community see a future in which those we
serve recover and are indistinguishable from anyone else in the
community.

We see this happening because:

» everyone associated with BPC, both recipients and staff, comes to believe
fully that people can and do recover from even the most serious of mental
illness; and

»the BPC community creates an environment in which the hope of recovery is
sustained.

We see this happening because:

»everyone—recipients and staff—learns to plan and work together
around an individual's needs and wants, using a person-centered
planning approach; and

» each person is empowered to create a self-directed vision of their
recovery from their first day of service; and

»staff behavior and practices are guided by their wholehearted belief in
recovery and by their focusing on each person’s capacities.

We see this happening because:

»BPC becomes a true partner to individuals in our community with a
mental iliness, respectfully listens to them and to their families, learns
from them what they most need, want and value, and finds a way to
assist them in obtaining those needs and wants and maintaining their
values; and

»BPC relies even more on the voice of the peer community to inform us
when we consider and make organizational changes; and,

» BPC ensures that recipients know of BPC and community-based self-
help opportunities.

We see this happening because:

»>BPC learns to really listen to and deeply value its staff who have so
much to say about how we can best support each person in their
recovery; and

»BPC implements what it learns from its staff; and

»BPC'’s leadership recognizes and appreciates that each staff member
wants to perform his or her job at the highest level and provides staff with



the tools and support to sustain their maximum effort and to excel.

We see this happening because:

» BPC works diligently to strengthen its role as a partner provider
with the local mental health systems and encourages and supports
local efforts to establish a recovery orientation for all services; and

» BPC comes to tirelessly help the community to eliminate stigma and
its crippling effect on the recovery process for individuals.

We see this happening because:

» BPC comes to be widely recognized as having strong expertise in
recovery-oriented services and shares that expertise with the
community; and

» recipients and staff become actively involved in teaching students in
area professional schools about recovery.

We see this happening because:
» BPC ensures that services are appropriate and easily available and
that movement between all services is smooth and easy; and

» we make certain that communication between all programs is open
and effective and that staff understand the direct relationship between
integrated services and recovery.

We see this happening because:

» Members of the BPC community make real our Guiding Principle
that “We believe that people belong in the community,” and as a result
of our belief:

» BPC ensures that those receiving inpatient services resume their
lives in the community when ready and works with the community to
increase the community’s capacity and readiness to accept people back
into the community; and

» BPC makes necessary rehabilitation programs available during and
after an inpatient stay; and

» BPC develops, in concert with community providers, individualized

supports necessary for people recovering from a mental iliness to live
successfully in the community.



