
END-USER LICENSE AGREEMENT FOR Toshiba, THIRD PARTY AND MICROSOFT SOFTWARE  

 
End User License Agreement 

Toshiba America Information Systems, Inc. (“TAIS”) 
9740 Irvine Boulevard, Irvine, California 92618-1697, United States of America 

 
 

IMPORTANT: THIS END USER LICENSE AGREEMENT (“EULA”) IS A LEGAL AGREEMENT BETWEEN YOU 

AND TAIS. CAREFULLY READ THIS EULA. USE OF ANY TOSHIBA AND THIRD PARTY SOFTWARE (OTHER 

THAN SOFTWARE PROVIDED BY MICROSOFT CORPORATION) OR ANY RELATED DOCUMENTATION 
PREINSTALLED ON, OR SHIPPED WITH, A TAIS HARDWARE PRODUCT OR OTHERWISE MADE 

AVAILABLE TO YOU BY TAIS IN WHATEVER FORM OR MEDIA (COLLECTIVELY, “SOFTWARE”), WILL 
CONSTITUTE YOUR ACCEPTANCE OF THESE TERMS. IF SEPARATE TERMS ARE PROVIDED BY THE 

SOFTWARE SUPPLIER., THE TERMS OF THIS EULA THAT ARE NOT INCONSISTENT WITH THOSE 
SEPARATE TERMS WILL CON TINUE TO BE APPLICABLE.  NOTWITHSTANDING ANYTHING TO THE 

CONTRARY IN THE SEPARATE TERMS PROVIDED BY THE SOFTWARE SUPPLIER, TAIS DOES NOT 

ACCEPT THE RETURN OF COMPONENT PARTS, OR BUNDLED SOFTWARE, WHICH HAVE BEEN REMOVED 
FROM THE TAIS HARDWARE PRODUCT. PRO-RATA REFUNDS ON INDIVIDUAL PC COMPONENTS, OR 

BUNDLED SOFTWARE, INCLUDING THE OPERATING SYSTEM, WILL NOT BE GRANTED.  
 

IF YOU DO NOT ACCEPT THE TERMS OF THIS EULA, PLEASE DO NOT INSTALL, COPY OR USE THE 

SOFTWARE. IF YOU WISH TO RETURN A COMPLETE HARDWARE PRODUCT SYSTEM (HARDWARE AND 
SOFTWARE), CONTACT THE TAIS DEALER WHERE YOU PURCHASED THE PRODUCT, AND COMPLY WITH 

THE DEALER’S STANDARD RETURN POLICIES AND PROCEDURES. 
 

 
1. License Grant. The Software is licensed, not sold. TAIS grants to you a personal, non-transferable 

and non-exclusive right to use the copy of the Software provided with this EULA. With respect to 

non-Toshiba Software, TAIS is only passing through license rights which may be granted by the owner of 
licensor of the Software and TAIS does not separately license these rights to you.  Each copy of the 

software is owned by TAIS and/or its suppliers. You agree you will not copy the Software except as 
necessary to use it on a single hardware product system at one location. You agree that you may not 

copy the written materials accompanying the Software. Modifying, translating, renting, copying, 

distributing, transferring or assigning all or part of the Software, or any rights granted hereunder, to any 
other persons and removing any proprietary notices, labels or marks from the Software is strictly 

prohibited. Furthermore, you hereby agree not to create derivative works based on the Software. You 
may permanently transfer all of your rights under this EULA, provided you retain no copies, you transfer 

all copies of the Software, and the recipient agrees to the terms of this EULA. If the Software is an 

upgrade, any transfer must include all prior versions of the Software and all copies thereof. 
 

2. Copyright. You acknowledge that no title to the copyright or any other intellectual property rights in 
the Software is transferred to you. You further acknowledge that title and full ownership rights to the 

Software and all copies thereof will remain the exclusive property of TAIS and/or its suppliers, and you 
will not by this EULA acquire any rights to the Software or any copies thereof, except the license 

expressly set forth above. All copies of the Software will contain the same proprietary notices as 

contained in or on the Software. 
 

3. Use of Software with Copyrighted Materials; Indemnity. 
Any materials (including but not limited to any and all works of authorship) used or stored on this 

hardware product or copied on or by this hardware product may be owned by third parties and covered 

by one or more U.S. or foreign copyrights or other intellectual property rights.  Using, storing, copying, 
modifying, distributing, performing, or displaying such materials on this hardware product, or by or with 



this hardware product, or transmitting, sharing, or otherwise sending copies of such materials to other 

hardware products or other persons, may violate the copyrights or other intellectual property rights of 
such third parties and may subject you to civil and/or criminal liability. 

You shall indemnify and hold TAIS harmless from any and all damages, liabilities, costs, and expenses, 
including reasonable attorneys' fees and amounts paid in settlement of third party or government claims, 

incurred by TAIS as a result of claims alleging the violation of any third party copyrights or other 

intellectual property rights based upon (a) using, storing, copying, modifying, distributing, performing, or 
displaying any third party materials on this hardware product, or by or with hardware product, or 

transmitting, sharing, or otherwise sending copies of such materials to other hardware products or other 
persons, or (b) your noncompliance with this EULA. 

 
 

 

4. Critical Applications. 
The Software is not designed or recommended for any “critical applications.” “Critical applications” means 

life support systems, medical applications, connections to implanted medical devices, commercial 
transportation, nuclear facilities or systems or any other applications where product failure could lead to 

injury to persons or loss of life or catastrophic property damage. ACCORDINGLY, SHOULD YOU DECIDE 

TO USE THIS SOFTWARE FOR ANY CRITICAL APPLICATION TAIS DISCLAIMS ANY AND ALL LIABILITY 
ARISING OUT OF THE USE OF THE SOFTWARE IN ANY CRITICAL APPLICATION.  IF YOU USE THE 

SOFTWARE IN A CRITICAL APPLICATION, YOU, AND NOT TAIS, ASSUME FULL RESPONSIBILITY FOR 
SUCH USE. Further you shall indemnify and hold TAIS harmless from any and all damages, liabilities, 

costs, and expenses, including reasonable attorneys' fees and amounts paid in settlement of third party 
or government claims, incurred by TAIS as a result of or in any way arising from such use.  

 

 
5. Toshiba Service Station and Toshiba PC Health Monitor Utilities 

 
By automatically bringing you the latest Software updates and alerts, Toshiba Service Station (TSS) is the 

easiest way to keep your hardware product running smoothly.  TSS allows your hardware product to 

automatically search for Software updates/alerts from TAIS that are specific to your hardware or 
programs.  On initial Internet connection your hardware product automatically sends Toshiba limited 

system information (e.g., the Model, Part Number, Serial Number, OS version, etc.).  Periodically, the 
hardware scans Toshiba servers for updates/alerts based on your system information.  A notice window 

gives the option to apply or decline the update.  Toshiba logs updates/alerts offered and installed on 

your hardware as part of Toshiba’s quality assurance program.  TSS can be uninstalled using the 
“Uninstall a program” utility in the Control Panel.  Thereafter, the hardware will not communicate with 

Toshiba and notices of updates and automatic updates will cease. Please be advised, once TSS has been 
uninstalled or disabled you will no longer be notified of updates or alerts, and future performance may be 

affected.   
 

Toshiba PC Health Monitor (PCHM) proactively monitors certain system functions and periodically logs 

system, component and usage information to the hard drive of the hardware.  On initial Internet 
connection and periodically thereafter, it automatically sends Toshiba the logged information using TSS 

(unless disabled) to monitor the system operation, warn of critical system conditions or aid system 
diagnostics for service.  No personally identifiable information is transmitted. Uninstalling TSS will stop 

transmission of logged information to Toshiba but your PCHM will continue logging and storing the 

information locally on the hard drive until PCHM is uninstalled or disabled. 
 

TAIS may use the information for technical support services, quality assurance analysis, and may share it 
with Toshiba’s World Wide Support organization or other third parties or affiliated Toshiba companies 

engaged by Toshiba for the purposes of rendering such services.  



 

6. Limitations on Reverse Engineering, Decompilation and Disassembly.   
You may not reverse engineer, decompile, or disassemble the Software, except and only to the extent 

that such activity constitutes a fair use under applicable copyright law, or has a legitimate business 
purposes of accessing information that is not protected by any intellectual property rights, or is otherwise 

permitted by applicable law notwithstanding this limitation.  

7. Disclaimer of Warranty and Limited Warranty.  
THE HARDWARE PRODUCT LIMITED WARRANTY IS SET FORTH IN THE TAIS STANDARD LIMITED 

WARRANTY ACCOMPANYING THE HARDWARE PRODUCT. TAIS’S SOLE OBLIGATIONS WITH RESPECT 
TO TOSHIBA SOFTWARE IS SET FORTH IN THIS EULA. UNLESS OTHERWISE STATED IN WRITING, 

NON-TOSHIBA SOFTWARE IS PROVIDED ON AN “AS IS” BASIS WITHOUT WARRANTY OF ANY KIND BY 
TOSHIBA. HOWEVER, NON-TOSHIBA SOFTWARE MANUFACTURERS, SUPPLIERS OR PUBLISHERS MAY 

OFFER THEIR OWN WARRANTIES. 

 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TAIS AND ITS SUPPLIERS DISCLAIM ALL 

WARRANTIES WITH REGARD TO THE SOFTWARE, EITHER EXPRESS -IMPLIED, OR STATUTORY, 

INCLUDING, BUT NOT LIMITED TO, THE WARRANTY OF NONINFRINGEMENT OF THIRD PARTY RIGHTS, 
AND THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE IS WITH YOU. 
NEITHER TAIS NOR ITS SUPPLIERS WARRANT THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE 

WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE 
UNINTERRUPTED OR ERROR-FREE. 

 

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY TAIS OR A TAIS AUTHORIZED 
REPRESENTATIVE SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS 

WARRANTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO 
THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. 

 

8. Limitation of Liability. TAIS’ ENTIRE LIABILITY AND YOUR SOLE AND EXCLUSIVE REMEDY UNDER 
THIS EULA SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY YOU SEPARATELY FOR THE 

SOFTWARE OR U.S. $10.00.  .IN NO EVENT SHALL TAIS OR ITS SUPPLIERS BE LIABLE TO YOU FOR 
ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR INDIRECT DAMAGES FOR PERSONAL INJURY, LOSS 

OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION/DATA, FOR 

LOSS OF PRIVACY ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE 
THE SOFTWARE PRODUCT OR OTHERWISE IN CONNECTION WITH ANY PROVISION OF THIS EULA, 

EVEN IF TAIS OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
EVEN IF THE REMEDY FAILS OF ITS ESSENTIAL PURPOSE.  IN NO EVENT SHALL TAIS OR ITS 

SUPPLIERS BE LIABLE FOR ANY CLAIM BY A THIRD PARTY. SOME STATES/JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED 

WARRANTY MAY LAST, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 

DAMAGES, SO SUCH LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED 
WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY 

FROM STATE/JURISDICTION TO STATE/JURISDICTION. 
 

9. Export Laws. This EULA involves products and/or technical data that may be controlled under  the 

laws and regulations of the United States and other countries, including but not limited to the United 
States Export Administration Regulations, or any other applicable law, regulation or order (“Export 

Laws”).  You shall comply with all Export Laws to assure that the Software is not exported, directly or 
indirectly, in contravention of the Export laws.   

 
10. Governing Law. This EULA will be governed by the laws of the State of California, United States of 

America, excluding its conflict of law provisions.  



 

11. United States Government Restricted Rights. The Software is provided with RESTRICTED 
RIGHTS. Use, duplication, or disclosure by the United States Government, its agencies and/or 

instrumentalities is subject to restrictions of this Agreement pursuant to FAR 12.211, FAR 12.212(a), 
DFARS 227.7202-1, DFARS 227.7202-3(a), and DFARS 252.227.7014(a)(1) as applicable.  Without 

limiting the foregoing, use, duplication, or disclosure by the United States Government, its agencies 

and/or instrumentalities is subject to restrictions as set forth in subparagraph (c)(1)(ii) of The Rights in 
Technical Data and Computer Software Clause at DFARS 252.227-7013 (October 1988) or subparagraphs 

(c)(1) and (2) of the Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, FAR 
52.227-19(b)(1) and (2) (DEC 2007), FAR 52.227-14 (DEC 2007) including Alt. III, FAR 52.227-20, and 

DFARS 252.227-7015 as applicable. 
 

12. Severability. If any provision of this EULA shall be held to be invalid, illegal or unenforceable, the 

validity, legality and enforceability of the remaining provisions hereof shall not in any way be affected or 
impaired.  

 
13. No Waiver. No waiver of any breach of any provision of this EULA shall constitute a waiver of any 

prior, concurrent or subsequent breach of the same or any other provisions hereof, and no waiver shall 

be effective unless made in writing and signed by an authorized representative of the waiving party. To 
the extent the terms of any TAIS policies or programs for support services conflict with the terms of this 

EULA, the terms of this EULA shall control.  
 

 

TOSHIBA BOOK PLACE END-USER LICENSE AGREEMENT (“EULA”) 

  

IMPORTANT: BEFORE USING THE Toshiba BOOK PLACE SOFTWARE, PLEASE READ THIS EULA 

CAREFULLY. BY DOWNLOADING OR USING THE SOFTWARE, YOU ARE ACCEPTING THE TERMS OF THIS 

EULA. IF YOU DO NOT ACCEPT THE TERMS OF THIS EULA, YOU MAY NOT USE THE SOFTWARE. 

  

  

This EULA is a legal agreement between you AND K-NFB Reading Technology, Inc. (“KNFB”). This EULA 

governs your rights and obligations regarding: 

(a)   all software of KNFB or its third party licensors (“THIRD-PARTY SUPPLIERS”) that you download 

from websites designated by KNFB in connection with installation on a personal computer, together with 

any updates/upgrades provided by KNFB, 

(b)   media on which any such software is distributed, 

(c)   any printed, on-line or other electronic documentation for such software (the “DOCUMENTATION”), 

and 

(d)   any data files created by operation of such software. 

  

All of the above are collectively referred to in this EULA as the SOFTWARE.  Notwithstanding the 



foregoing, software having a separate end user license agreement shall be covered by such a separate 

end user license agreement and shall be expressly excluded from SOFTWARE. 

  

SOFTWARE LICENSE 

The SOFTWARE is licensed, not sold.  The SOFTWARE is protected by copyright and other intellectual 

property laws and international treaties. 

  

COPYRIGHT 

All right and title in and to the SOFTWARE (including, but not limited to, any images, photographs, 

animation, video, audio, music, text and “applets” incorporated into the SOFTWARE) is owned by KNFB 

or one or more of the THIRD-PARTY SUPPLIERS. 

  

GRANT OF LICENSE 

You may install and use the SOFTWARE on an unlimited number of personal computers only for your 

individual use.  You may make one back-up copy of the SOFTWARE solely for recovery purposes. 

Express Reservation of Rights. KNFB and its THIRD-PARTY SUPPLIERS reserve all rights that this EULA 

does not expressly grant to you. 

  

DESCRIPTION OF REQUIREMENTS, RESTRICTIONS, RIGHTS AND LIMITATIONS 

Network Use. Except as specifically described in the DOCUMENTATION, you may not (a) use the 

SOFTWARE over a network or (b) distribute the SOFTWARE to other devices or users over a network. 

Limitation on Reverse Engineering, Decompilation and Disassembly. You may not modify, reverse 

engineer, decompile, or disassemble any of the SOFTWARE, whether in whole or in part, or create any 

derivative works from or of the SOFTWARE unless such derivative works are intentionally facilitated by 

the SOFTWARE. You may not modify or tamper with any of the digital rights management functionality of 

the SOFTWARE. 

Non-Circumvention: You may not bypass, modify, defeat or circumvent any of the functions or 

protections of the SOFTWARE or any mechanisms operatively linked to the SOFTWARE. 

Separation of Components. You may not separate any individual component of the SOFTWARE for use on 

more than one computer or device unless expressly authorized to do so by KNFB. 

Trademarks and Notices: You may not remove, alter, cover or deface any trademarks or notices on the 

SOFTWARE. 

Rental or Sale. You may not rent, lease, sublicense or sell the SOFTWARE. 



Software Transfer.  You may permanently transfer all of your rights under this EULA, provided you retain 

no copies, transfer all of the SOFTWARE (including all copies, component parts, the media and printed 

materials, all versions and any upgrades of the SOFTWARE and this EULA), and the recipient agrees to 

the terms of this EULA. 

Dependant Software. The software, network services or other products other than SOFTWARE upon 

which the SOFTWARE’S performance depends might be interrupted or discontinued at the discretion of 

the suppliers (software suppliers, service suppliers, or KNFB). KNFB and its suppliers do not warrant that 

the software, network services or other products will continue to be available, or will operate without 

interruption or modification. 

  

  

USE OF SOFTWARE WITH COPYRIGHTED MATERIALS 

The SOFTWARE is capable of being used by you to store, process and use content created by you and 

third parties. Such content may be protected by copyright, other intellectual property laws, and/or 

agreements. You agree to use the SOFTWARE only in compliance with all such laws and agreements that 

apply to such content. You agree that KNFB may take appropriate measures to protect the copyright of 

content stored, processed or used by the SOFTWARE. Such measures include, but are not limited to, 

counting the frequency of your backup and restoration through certain SOFTWARE features, refusal to 

accept your request to enable restoration of data, and termination of this EULA in the event of your 

illegitimate use of the SOFTWARE. 

  

CONTENT SERVICE 

PLEASE ALSO NOTE THAT THE SOFTWARE IS DESIGNED TO BE USED WITH CONTENT AVAILABLE 

FROM KNFB THROUGH AN ASSOCIATED CONTENT SERVICE (“CONTENT SERVICE”). USE OF THE 

SERVICE AND THAT CONTENT IS SUBJECT TO THE TERMS OF SERVICE OF THAT CONTENT SERVICE. IF 

YOU DECLINE TO ACCEPT THOSE TERMS, YOUR USE OF THE SOFTWARE WILL BE LIMITED. USE OF 

THE CONTENT SERVICE REQUIRES AN INTERNET CONNECTION. A BROADBAND CONNECTION IS 

RECOMMENDED. 

  

EXPORT AND OTHER REGULATIONS 

You agree to comply with all export and re-export restrictions and regulations of the Department of 

Commerce and other United States agencies and authorities, and not to transfer, or authorize the 

transfer, of the SOFTWARE to a prohibited country or otherwise in violation of any such restrictions or 

regulations. 

  

U.S. GOVERNMENT RESTRICTED RIGHTS 



Use, duplication, or disclosure by the United States Government is subject to restriction as set forth in 

subparagraph (c) (1) and (2) of the Commercial Computer Software-Restricted Rights at 48 C.F.R. § 

52.227-19, as applicable. The manufacturer is K-NFB Reading Technology, Inc., 15 Walnut Street, 

Wellesley, MA, 02481 . 

  

HIGH RISK ACTIVITIES 

The SOFTWARE is not fault-tolerant and is not designed, manufactured or intended for use or resale as 

on-line control equipment in hazardous environments requiring fail-safe performance, such as in the 

operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, direct life 

support machines, or weapons systems, in which the failure of the SOFTWARE could lead to death, 

personal injury, or severe physical or environmental damage ("HIGH RISK ACTIVITIES").  KNFB, each of 

the THIRD PARTY SUPPLIERS AND EACH OF THEIR RESPECTIVE AFFILIATES specifically disclaim any 

express or implied warranty or condition of fitness for HIGH RISK ACTIVITIES. 

  

LIMITED WARRANTY ON CD-ROM/DVD-ROM MEDIA 

In situations where a back-up copy of the SOFTWARE or any part thereof is furnished on CD-ROM or 

DVD-ROM media (“MEDIA”), KNFB warrants that for a period of ninety (90) days from the date of its 

delivery to you the MEDIA  on which the back-up copy of the SOFTWARE is furnished to you will be free 

from defects in materials and workmanship under normal use. This limited warranty extends only to you 

as the original licensee. KNFB's entire liability and your exclusive remedy will be replacement of MEDIA 

which is returned to KNFB with proof of purchase in the form of a bill of sale (which is evidence that the 

MEDIA is within the warranty period). KNFB will have no responsibility to replace MEDIA damaged by 

accident, abuse or misapplication. ANY IMPLIED WARRANTIES OR CONDITIONS ON THE MEDIA, 

INCLUDING THE IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND/OR FITNESS 

FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM THE DATE OF 

DELIVERY. SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 

WARRANTY OR CONDITIONS LASTS, SO THESE LIMITATIONS MAY NOT APPLY TO YOU. THIS 

WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH 

VARY FROM JURISDICTION TO JURISDICTION. 

  

 

EXCLUSION OF WARRANTY ON SOFTWARE 

 

You expressly acknowledge and agree that use of the SOFTWARE is at your sole risk and that you are 

responsible for installation and use of the SOFTWARE. The SOFTWARE is provided “AS IS,” without 

warranty or condition of any kind, and is designed to be used in connection with the CONTENT SERVICE 

as described in the DOCUMENTATION. 

  



KNFB AND EACH OF THE THIRD-PARTY SUPPLIERS AND EACH OF THEIR RESPECTIVE AFFILIATES (for 

purposes of this Section, KNFB and KNFB’s licensors shall be collectively referred to as “KNFB”) 

EXPRESSLY DISCLAIM ALL WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT 

NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE. KNFB DOES NOT WARRANT OR MAKE ANY CONDITIONS OR REPRESENTATIONS (A) THAT 

THE FUNCTIONS CONTAINED IN ANY OF THE SOFTWARE WILL MEET YOUR REQUIREMENTS, (B) THAT 

THE OPERATION OF ANY OF THE SOFTWARE WILL BE CORRECT, (C) THAT THE SOFTWARE WILL NOT 

DAMAGE ANY OTHER SOFTWARE, COMPUTER HARDWARE OR DATA, (D) THAT ANY SOFTWARE, 

NETWORK SERVICES (INCLUDING THE INTERNET) OR PRODUCTS (OTHER THAN THE SOFTWARE) 

UPON WHICH THE SOFTWARE’S PERFORMANCE DEPENDS WILL CONTINUE TO BE AVAILABLE, 

UNINTERRUPTED OR UNMODIFIED, AND (E) REGARDING THE USE OR THE RESULTS OF THE USE OF 

THE SOFTWARE IN TERMS OF ITS CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL 

OR WRITTEN INFORMATION OR ADVICE GIVEN BY KNFB OR AN AUTHORIZED REPRESENTATIVE OF 

KNFB SHALL CREATE A WARRANTY OR CONDITION OR IN ANY WAY INCREASE THE SCOPE OF THIS 

WARRANTY. SHOULD THE SOFTWARE PROVE DEFECTIVE YOU ASSUME THE ENTIRE COST OF ALL 

NECESSARY SERVICING, REPAIR OR CORRECTION. SOME JURISDICTIONS DO NOT ALLOW THE 

EXCLUSION OF IMPLIED WARRANTIES, SO THESE EXCLUSIONS MAY NOT APPLY TO YOU. 

  

LIMITATION OF LIABILITY 

KNFB, EACH OF THE THIRD-PARTY SUPPLIERS AND EACH OF THEIR RESPECTIVE AFFILIATES (for 

purposes of this Section, KNFB and KNFB’s licensors shall be collectively referred to as “KNFB”) SHALL 

NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY OR UNDER ANY 

OTHER LEGAL THEORY RELATED TO  ANY OF THE SOFTWARE, INCLUDING, BUT NOT LIMITED TO, 

ANY DAMAGES ARISING OUT OF LOSS OF PROFITS, LOSS OF REVENUE, LOSS OF DATA, LOSS OF USE 

OF ANY ASSOCIATED HARDWARE, DOWN TIME AND USER’S TIME, EVEN IF ANY OF THEM HAVE BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, EACH AND ALL OF THEIR 

AGGREGATE LIABILITY UNDER ANY PROVISION OF THIS EULA SHALL BE LIMITED TO THE AMOUNT OF  

US $200. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. 

  

SOFTWARE DATA COLLECTION AND MONITORING 

The SOFTWARE contains features which may allow KNFB and/or third parties to collect data from, control 

and/or monitor computers and devices running or interacting with the SOFTWARE. You hereby consent to 

such activities. KNFB's current privacy policy is located at www.blioreader.com. Please contact applicable 

third-parties for privacy policies related to their software and services. 

  

AUTOMATIC UPDATE FEATURE 

From time to time, KNFB or third parties may automatically update or otherwise modify the SOFTWARE, 

including, but not limited to, for purposes of enhancement of security functions, error correction and 

www.blioreader.com


improvement of functions, at such time as you interact with KNFB's or third parties' servers, or otherwise. 

Such updates or modifications may delete or change the nature of features or other aspects of the 

SOFTWARE, including functions you may rely upon. You hereby agree that such activities may occur at 

KNFB's sole discretion and that KNFB may condition continued use of the SOFTWARE upon your complete 

installation or acceptance of such update or modifications. Any updates/modifications shall be deemed to 

be, and shall constitute part of, the SOFTWARE for purposes of this EULA. By acceptance of this EULA, 

you consent to such update/modification. 

  

SEVERABILITY 

If any part of this EULA is held invalid or unenforceable by any court of competent jurisdiction, the other 

parts will remain valid. 

  

GOVERNING LAW, VENUE, JURISDICTION, JURY TRIAL WAIVER 

This EULA shall be governed by the laws of the Commonwealth  of Massachusetts, United States of 

America, without regards to its conflict of laws principles. Any dispute arising out of this EULA shall be 

subject to the exclusive venue of the of federal and state courts located within the geographic boundaries 

of the United States District Court for the District of Massachusetts, and KNFB and you expressly consent 

to the venue and jurisdiction of such courts. KNFB AND YOU EXPRESSLY WAIVE TRIAL BY JURY WITH 

RESPECT TO ANY MATTERS ARISING UNDER OR RELATING TO THIS EULA. 

  

TERMINATION 

Without prejudice to any of its other rights, KNFB may terminate this EULA if you fail to comply with any 

of its terms. In case of such termination, you must destroy all copies of the SOFTWARE. 

  

AMENDMENT 

KNFB RESERVES THE RIGHT TO AMEND ANY OF THE TERMS OF THIS EULA AT ITS SOLE DISCRETION 

BY POSTING NOTICE ON A KNFB DESIGNATED WEB SITE, BY EMAIL NOTIFICATION TO AN EMAIL 

ADDRESS PROVIDED BY YOU, BY PROVIDING NOTICE AS PART OF THE PROCESS IN WHICH YOU 

OBTAIN UPGRADES/UPDATES OR BY ANY OTHER LEGALLY RECOGNIZABLE FORM OF NOTICE. If you do 

not agree to the amendment, you should promptly contact KNFB for instructions. Your continued use of 

the SOFTWARE after the effective date of any such notice shall be deemed your agreement to be bound 

by such amendment. 

  

THIRD-PARTY BENEFICIARIES 

Each THIRD-PARTY SUPPLIER is an express intended third-party beneficiary of, and shall have the right 

to enforce, each provision of this EULA with respect to the SOFTWARE of such party. 



  

Should you have any questions concerning this EULA, you may contact KNFB by writing to KNFB at KNFB 

Reading  Technology, Inc., 15 Walnut Street, Wellesley, MA, 02481 . 

  

  

  

1. Toshiba Book Place General Terms of Service. 

 

1.1. 

 

These terms of service ("Terms of Service") set forth the rights and obligations applicable to your use of 

our Service and constitute a legally binding agreement between you and K-NFB Reading Technology,  

Inc. (“KNFB”, "we", "our" or "us"). We will use the term "Service" to refer, individually or collectively, to 

(a) the proprietary digital or other content services which currently includes, but is not limited to, our 

Electronic Books Service, including any co-branded versions thereof, (b) each of the associated websites, 

(c) the Content, (d) the Service Software, and (e) all of the services, features, functions and promotions 

associated with or offered in connection with our Service as well as all related operations and activities. If 

a particular term is not defined in the text (generally where it is first used), you can find a list of 

definitions in Section 12, below. 

 

1.2. 

 

We offer you Electronic Book downloads through our Service which are accessible with the Client 

Software and Device Software described below. There may be additional terms and conditions or end 

user license agreements that apply to the Service, including, without limitation, the use of Client 

Software, Device Software, Service Software, Content and other features, functions and promotions. We 

will advise you of these additional terms and/or agreements when you use or attempt to use the Service. 

Your failure to accept and agree to those terms and/or agreements may prevent, restrict and/or limit 

your ability to use the Service. 

 

1.3. 

 

By using or attempting to use our Service, you acknowledge that you have read and understood these 

Terms of Service and agree to be bound by all of its terms and conditions. If you do not agree with any 



of the terms and conditions of these Terms of Service, do not use or attempt to use our Service. 

 

1.4. 

 

Information and answers to frequently asked questions (FAQs) regarding the Service and the Service 

Software are available by going to the www.blioreader.com web page or visiting the "HELP" link on the 

Toshiba Book Place Service homepage. If you have any other questions regarding these Terms of 

Service, or if you would like to contact us for any other reason, write to K-NFB Reading Technology, Inc., 

15 Walnut Street, Wellesley, MA 02481. 

 

2. License; Reservation of Rights. 

 

2.1. Limited License. 

 

By accepting these Terms of Service, you are granted a non-exclusive, non-transferable, 

non-sublicensable, limited right to use the Service solely for the purposes of downloading, reading, 

listening to, and viewing Content in connection with the Service. 

 

2.2. Additional Limitations. 

 

We make no representations about the accuracy, reliability, completeness, or timeliness of any Content 

or the results to be obtained from using our Service and you expressly agree that your use of our Service 

is solely at your own risk. You agree that you will only use our Service for non-commercial personal use 

and for no other purpose and no one other than you will use the Service under the license granted to 

you. Your right to use our Service is not assignable or transferable. Other than the limited license granted 

in this Section 2, you have no other right, title or interest in the Service and any rights not specifically 

granted to you by us are fully reserved by us and our licensors, as applicable. Any unauthorized or 

prohibited use of our Service may subject you to civil liability, criminal prosecution, or both. You 

understand and acknowledge that in all circumstances your rights with respect to Content will be limited 

by copyright law and by these Terms of Service. 

 

3. Description of our Service. 
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3.1. Your Service Account and Registration Information. 

 

You may browse, preview, and search within the Service without opening a Service Account or providing 

Registration Information. However, to otherwise use the Service, including to obtain Content or to receive 

RSS Feeds, you must register and open a Service Account, provide Registration Information to us, and, if 

applicable, install the Client Software. If you wish to terminate your Service Account, you can do so by 

contacting Customer Support by going to the www.blioreader.com web page or visiting the "HELP" link 

on the Toshiba Book Place Service homepage. 

 

3.2. Your Service Account Library. 

 

We will maintain a library of the Content that you download, which will be visible to you through the 

Client Software on each of your Registered PCs and Registered Untethered Devices, up to the applicable 

Permissible Device Number. 

 

3.3. Viewing and Transferring Content. 

 

There may be Content, products and/or devices featured in the Service that you can browse, preview or 

search but which you may not otherwise be able to obtain or purchase depending on your place of 

residence and the permitted Territory for the applicable Content, product(s) or device(s). 

 

Once you download Content to a Registered PC or a Registered Untethered Device, you may view that 

Content an unlimited number of times on that Registered PC or Registered Untethered Device through 

your Client Software or Device Software, as applicable. You may also transfer the Content from your 

Service Account to your Registered Portable Devices that are within your applicable Permissible Device 

Number. You may not transfer, copy or export Content from one device to another or to any media of 

any kind without maintaining the applicable digital rights management solution. 

 

3.4. Cookies. 

 

If you erase, block or restrict cookies in connection with your use of the Service, your online experience 

and use of our Service will be limited. For example, you may not be able to log in or otherwise participate 

in certain promotions and you may not be able to view certain web pages, including, but not limited to, 

co-branded web pages. 

www.blioreader.com


 

3.5. RSS Feeds. 

 

The Service provides access to an index of text RSS Feeds at no charge to you. You may subscribe to any 

number of available text RSS Feeds. 

 

4. Periodicals and Subscription Service. 

 

4.1 Periodicals. 

 

We may, as part of the Service, offer single issue of or subscriptions to periodical content. Subscriptions 

may include, at our discretion, a free, limited trial period. You may cancel your subscription at any time 

during the trial period and the credit card registered in your Service Account will not be charged. If you 

do not cancel your subscription prior to the end of the trial period, your subscription will continue as of 

the Subscription Renewal Date and the credit card registered in your Service Account will be charged for 

the price of the subscription. You are eligible only for one free trial per periodical. 

 

4.2 Subscription and Automatic Renewals. 

 

If you subscribe to receive periodical Content, your subscription Content will be delivered automatically to 

your Service Account on the day of issue for each issue of Content applicable to your subscription (i.e., a 

daily issue for most newspapers). Your subscription will continue and will automatically renew until you 

cancel the subscription through the Service. The credit card registered in your Service Account will be 

charged as of each Subscription Renewal Date unless you terminate or cancel the subscription prior to 

the Subscription Renewal Date. Once purchased or renewed, subscriptions are non-refundable, 

non-transferable or subject to proration. If you cancel your subscription prior to the Subscription Renewal 

Date, you will continue to receive your subscription through the end of the then current subscription 

period. If you wish to terminate your subscription, you can do so by contacting Customer Support by 

going to the www.blioreader.com web page or visiting the "HELP" link on the Toshiba Book Place Service 

homepage. 

 

5. Promotions; Promotional Codes. 

 

5.1. Promotions. 
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We, other KNFB entities and certain third parties may from time to time place advertisements or present 

promotional offers and materials on the Service. Your participation in any promotion or offer is subject to 

the applicable rules associated with the promotion. Your dealings with other entities or third parties and 

your participation in third party promotions or offers that are advertised or presented on the Service are 

solely between you and such third party. Please note that you must be at least 13 years of age and you 

must reside in the United States or Canada to participate in any promotion or offer that is in connection 

with or related to the Service in any way unless we permit otherwise or impose additional restrictions as 

set forth in the applicable rules. Please note, however, that we reserve the right to exclude residents of 

Quebec from certain sweepstakes, contents and promotions. 

 

5.2. Promotional Codes. 

 

In connection with certain promotions or promotional offers, you may receive a valid promotional code 

for credits, downloads or other rights from the Service, which may be provided to you in the form of a 

card, coupon, or other promotional instrument, material or announcement (each a "Promotional Code"). 

Promotional Codes are valid for the value communicated with the Promotional Code and the promotional 

offer. In order to redeem a Promotional Code, you must follow the applicable redemption instructions 

related to the applicable promotion and Promotional Code. For terms relating to the use or redemption of 

a Promotional Code, please view the terms and conditions at the www.blioreader.com web page. Use or 

redemption of Promotional Codes is subject to all applicable rules, expiration dates, service charges and 

any other limitations and restrictions associated with the applicable promotional offer, promotional 

materials, or Promotional Code. 

 

5.3. Violation of Rules. 

 

If we believe that you have violated the rules associated with any promotion, Promotional Code, offer or 

the Service, or if you have redeemed a fraudulent Promotional Code or a Promotional Code obtained 

through fraudulent methods, we have the right to request alternative forms of payment from you, and 

have the right to close your Service Accounts. Closure of your Service Accounts may affect your ability to 

access your Content. If at any time you believe that we have closed your Service Accounts or otherwise 

terminated your rights to the applicable Service in error, please contact Customer Support by going to the 

www.blioreader.com web page or visiting the "HELP" link on the Toshiba Book Place Service homepage. 

 

5.4. Expiration; Cancellation. 

 

Promotional Codes, special products, offerings and promotions displayed on the Service are considered 
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no longer valid as of the earliest of (i) the expiration date, (ii) the date stated in the applicable rules or 

otherwise with the offer or Promotional Code, or (iii) as of the date the special product, offering or 

promotion is removed from the Service. Additionally, all products, offerings and promotions are subject to 

change or cancellation at any time by us without notice. 

 

6. Gift Cards; Prepaid Cards; Additional Terms. 

 

6.1. Gift Cards. 

 

You may have the option to purchase gift certificates from the Service, which may be given by you to 

others as a gift (each a "Gift Card"). To purchase a Gift Card, follow the instructions provided on the 

Service and be sure to review all terms and conditions and disclosures concerning Gift Cards before 

completing your purchase. Please note that if you purchase a Gift Card from the Service for an individual 

that resides outside of the Territory, is under the age of 13, or is otherwise unable to comply with or 

agree to these Terms of Service, that individual will not be able to redeem or use the Gift Card on the 

Service. After you purchase a Gift Card as a gift, it will be emailed or otherwise delivered to the intended 

recipient at the recipient email address, phone number, or mail address, as applicable, you provided at 

the time of your purchase. We reserve the right to charge your credit card for the value of the Gift Card 

you purchase. You may not pay this charge using any credits to your Service Account. Gift Cards are not 

refundable, exchangeable or cancelable once purchased and are subject to all Gift Card Terms and 

Conditions available on the Service. Gift Cards are only valid at the Service and within the Territory. 

 

6.2. Prepaid Cards. 

 

You may have the option to purchase from third party retail locations download cards and prepaid cards 

(collectively, "Prepaid Cards") that indicate that they work with the Service. Once purchased, you may 

either use these Prepaid Cards to download or otherwise receive Content from the Service or you may 

provide these Prepaid Cards to others as a gift so they may download or otherwise receive Content from 

the Service. Prepaid Cards are valid for the value communicated with the Prepaid Card. Please note that 

Prepaid Cards sold in retail stores must be activated at the retail store register. Prepaid Cards will not 

work with the Service unless they are properly activated. Be sure to review all terms and conditions and 

disclosures associated with a Prepaid Card before you purchase a Prepaid Card. Please note that if you 

provide a Prepaid Card to an individual that resides outside of the Territory, is under the age of 13, or is 

otherwise unable to comply with or agree to these Terms of Service, that individual will not be able to 

use the Prepaid Card on the Service. Prepaid Cards are subject to all terms and conditions associated 

with the Prepaid Cards in retail, all terms and conditions that are provided with the Prepaid Card and any 

other applicable terms and conditions that may be provided through the Service. Prepaid Cards 

purchased in a particular territory may only be used to download or receive Content through the Service 

operating within the applicable territory. 



 

7. Additional Restrictions. 

 

Your use of the Service is also subject to the following restrictions: 

 

7.1. Our Rules and Policies. 

 

You agree to abide by all of the terms and conditions in these Terms of Service. These Terms of Service 

will be enforced in a nondiscriminatory manner to all end users of the Service, and may include, without 

limitation, required or automated updates, modifications and reinstallations of the Service Software, and 

obtaining available patches to, among other reasons, address security, interoperability, performance 

and/or other issues. These updates, modifications and the like may occur on a periodic or as needed 

basis without notice to you while your computer is connected to the Internet. In addition, you understand 

that the Service Software may be developed to be capable of monitoring itself and may create a unique 

system identification for your Registered PC and Registered Portable Device for security-related and 

tamper-detection purposes. Your copy of the Service Software and your access to certain applications 

that communicate with it, as applicable, are subject to restriction and/or revocation (such as being shut 

down) for security purposes or according to consistently applied content-protection policies. You 

understand and agree that this would likely result in Content that was previously available for use being 

unavailable thereafter. 

 

7.2. Territory. 

 

The Service is only available for use by users with a credit card with a United States or Canadian billing 

address (collectively, and as applicable, the "Territory"). You understand that if you are a Canadian 

resident, that you will only have access to Content available for distribution in Canada and that if you are 

a United States resident, that you will only have access to Content available for distribution in the United 

States. You understand and acknowledge that you may not sign up for, access, or attempt to access or 

use the Service from outside of the Territory applicable to you. By using or continuing to use the Service, 

you represent, covenant and agree that you comply with the applicable Territory requirements at all 

times while you maintain a Service Account. 

 

7.3. Age Requirement. 

 

You must be at least 18 years of age to agree to and accept these Terms of Service on your own behalf 

unless otherwise permitted by us. If you are under 18 years of age, but are at least 13 years of age or 



older, your parent or legal guardian must accept these Terms of Service and register for the Service on 

your behalf unless we permit otherwise. In compliance with the Children's Online Privacy Protection Act 

("COPPA"), as such may be amended from time to time, if you are under the age of 13, you are asked 

not to provide any information to us either through downloading any Service Software, using the Service, 

participating in or entering any promotions, contests or sweepstakes related to the Service, or through 

any other activity. If we have any knowledge that you are under 13 years of age and without express 

parental consent, any information you submit will not be retained by us, as described in our Privacy 

Policy. We believe that children using the Internet require special protection, and we urge parents or 

guardians to explain Internet safety to their children. Parents are urged to spend time online with their 

children to become familiar with the types of Content available on the Service and the Internet in 

general. Control tools are available from online services and software manufacturers to help create a 

safer environment for children. 

 

7.4. Prohibited Conduct. 

 

You may not use the Service to transmit, display, perform or otherwise make available any messages, 

content or materials (i) that are illegal, obscene, threatening, of a "spamming" nature, defamatory, or 

invasive of privacy; (ii) so as to violate or infringe any copyrights, trademarks, patents, trade secrets, 

other intellectual property rights, privacy or publicity rights, communications regulations or statutes, or 

any other laws, including without limitation laws concerning defamation, harassment, obscenity, or 

pornography; (iii) that constitute political campaigning or commercial solicitation or that contain software 

viruses or other computer code designed to interfere with the functionality of any computer systems; or 

(iv) that harms minors in any way. You may not interfere with or disrupt the Service or any networks 

connected to or by the Service. You agree not to interrupt or attempt to interrupt the operation of the 

Service in any way. In addition, you may not use a false email address or otherwise mislead other 

members as to your identity or to the origin of a message or Content. 

 

7.5. Restriction on Use Related to the Service. 

 

Because the Service includes security components, special rules and policies apply. You may not attempt 

(or support others' attempts) to circumvent, reverse engineer, decrypt, decompile, disassemble, or 

otherwise alter, tamper or interfere with any aspect of the Service or the Content, including any service 

marks or trademarks contained within the Service and/or the Content. You may not distribute, exchange, 

modify, sell or re-sell, or transmit to any other person any part of the Service, including, but not limited 

to, any text, images, video or audio, for any business, commercial or public purpose. You agree not to 

copy, sell, modify, distribute or otherwise transfer Content from your Registered PC, Registered 

Untethered Device and Registered Portable Device to any unregistered device. You agree to not spider, 

crawl, index, or in any non-transitory manner store or cache any metadata attached to public domain 

Content that is accessed through the Service. Any such violation may result in the termination of your 

access to such metadata. 



 

7.6. Restriction on Use Related to Service Account. 

 

You may only open a Service Account for yourself, and not for any other person, subject to the provisions 

of the section above entitled "Age Requirement". Except in the event a parental control option is made 

available by us and such option is selected by you, you agree that you will not allow others to use your 

Registration Information and/or Service Account and agree that you are solely responsible for maintaining 

the confidentiality and security of the same. You agree to notify us immediately of any unauthorized use 

of your password and/or Service Account by contacting Customer Support by going to the 

www.blioreader.com web page or visiting the "HELP" link on the Toshiba Book Place Service homepage. 

 

7.7. Restriction on Use Related to Content. 

 

The license granted to you hereunder does not convey to you any of the following: (a) reproduction or 

promotional use rights in the Content (e.g., any uses that implicate or require public performance, or any 

use that would result in the commercial redistribution of the Content or any metadata underlying the 

Content), (b) rights to enter into arrangements with any revenue-generating broadcast system 

(terrestrial, satellite, cable and/or other distribution channels), (c) rights to distribute or redistribute 

Content on streaming applications (via Internet, intranets and/or other networks), (d) rights to distribute 

to others Content on other content distribution systems or on physical media (compact discs, digital 

versatile discs, semiconductor chips, hard drives, memory cards and the like), or (e) commercial, sale, 

resale, reproduction, distribution or promotional use rights for the Content. Any digital rights 

management solution that is provided with Content is an inseparable part. If you have Content, it is your 

responsibility not to lose, destroy or damage such Content. 

 

7.8. Restriction on Use Related to the Service Software. 

 

You agree, to the extent you use Service Software, you will not, either directly or indirectly: (i) rent, 

lease, loan, sell, assign, sublicense, copy, or distribute the Service Software in whole or in part; (ii) use 

the Service Software or any portion thereof to create any tool or software product that can be used to 

create software applications of any nature whatsoever; (iii) remove, alter, cover, obfuscate, and/or 

otherwise deface any trademarks or notices on the Service Software; (iv) disclose, divulge or otherwise 

make available the Service Software, including without limitation any portion or source code thereof, to 

any third party; and/or (v) modify, alter, duplicate, reproduce, copy, disassemble, reverse engineer, 

circumvent or emulate the functionality, decompile or otherwise reduce to human readable form, tamper 

with, or create derivative works from or of the Service Software, any of the security components of the 

Service Software, special rules, or other protection applications for any reason whatsoever, without the 

prior written consent of us or our licensors, as applicable. The Service Software specifications may be 
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subject to change without notice. You may not use the Service Software over an internal network or 

distribute the Service Software to other computers over an internal network. 

 

7.9. U.S. Government Restricted Rights and Export Provisions. 

 

The Service Software is or will be, as developed, "commercial computer software" or "commercial 

computer software documentation." The U.S. Government's rights with respect to the Service Software 

are limited by the terms of this Terms of Service, pursuant to FAR § 12.212(a) and/or DFARS § 

227.7202-1(a), as applicable. You agree by installing, copying, or otherwise using the Service Software 

and the Service that: (i) you do not reside in a country subject to embargo or export controls by the U.S. 

Government; (ii) you are not on the List of Denied Persons as published by the U.S. government; and (iii) 

you will not use the Service Software or the Service for any illegal purpose. Because the Service 

Software, the Service, and related technical data are subject to U.S. export controls, you agree that you 

shall not upload, export or "re-export" (transfer) the Service Software or the Service unless you have 

complied with all applicable U.S. export controls. 

 

8. Charges and Billing. 

 

8.1. Agreement to Pay. 

 

You agree to pay for all Content that is not obtained by means of a Gift Card, Prepaid Card, Promotional 

Code, or which is not offered to you by us for free. 

 

8.2. Credit Card Transactions. 

 

You may be asked during the Service Account registration process to provide us with your credit card 

information. In the event you use your credit card to make purchases on the Service, we may, in our 

discretion, post charges to your credit card individually or may aggregate your charges with other 

purchases you make on the Service. You are responsible for keeping your Service Account confidential 

and you will be responsible for any charges that are incurred by any person through your Service 

Account. All charges will be billed to the credit card you designate when you first make a purchase or 

incur a charge on the Service. If any of your billing information changes, you must update that 

information by contacting Customer Support or changing your Service Account information online on the 

Service. By providing your credit card information to us, you are acknowledging and agreeing that we 

may keep your credit card information, unless you make a request to Customer Support that your credit 

card information be removed, in which case it will be removed as stated in the Privacy Policy. By 



providing your credit card information to us, you agree that you will consult the terms and conditions that 

are imposed by your credit card issuer for notification requirements and limitations on your liability for 

loss, theft or unauthorized use of your credit card. You agree that you, and not the Related Entities, will 

be solely responsible for the payment of all amounts billed to your credit card by unauthorized third 

parties. You agree that you will not provide to us any credit card information for any credit card that is 

not issued in your name or by banks outside the United States or Canada. 

 

8.3. Taxes. 

 

Purchases from any of the Services may include federal, state, provincial and/or local sales, goods and 

services and other taxes (where applicable) and such taxes will be based on the best available address 

information. In such cases, the sales tax rate in effect at the time purchases are made on the Service will 

apply. If the applicable tax rates change before the applicable purchase has been completed, the new tax 

rate(s), effective at the time of completion of purchase on the Service, will apply. You are not eligible for 

tax exemptions for purchases made on the Service. Other product and service limitations and disclaimers 

may apply. 

 

8.4. Refund Policy. 

 

There are no refunds when a purchase is made on the Service, including subscriptions to periodicals and 

any autorenewal of a subscription that is not cancelled prior to the Subscription Renewal Date. When you 

click to confirm your purchase or download, your purchases are charged to the credit card on file with us, 

which corresponds with your Service Account; however if you have a valid credit in your Service Account, 

which is applicable to the purchases you are making, you may be able to use that credit. We may 

determine that Service Account credits may not be used due to a violation of any promotional terms or 

any trial offer terms, these Terms of Service, and any other terms issued by us. 

 

8.5. Right to Change Prices. 

 

All prices related to the Service are subject to change by us at any time, without notice and without 

liability to you. We do not provide price protection or refunds in the event of a price drop or a 

promotional offering. 

 

8.6 United States Currency. 

 



Unless otherwise stated, all prices are quoted across the Service in (US$) United States dollars. Purchases 

made through the Service from residents outside of the United States (i.e., Canadian customers) shall 

pay the equivalent in their local currency (in addition to any service fees that may be charged by their 

credit card issuer). 

 

9. Special Notices. 

 

As a user of the Service, please note the following: 

 

9.1. Privacy. 

 

By downloading, installing, activating or using the Service (including, without limitation, registering on the 

Service), you consent to the collection and processing of all information related to you and your use of 

the Service, including Registration Information. This information is obtained and collected by us and 

handled pursuant to the terms of the Privacy Policy, which is expressly made a part of these Terms of 

Service by this reference. By agreeing to these Terms of Service, you are also agreeing to the Privacy 

Policy. Review the Privacy Policy by going to www.blioreader.com. The Privacy Coordinator who manages 

and administers our policies and practices, with respect to management of Personal Information, and to 

whom complaints and inquiries can be contacted at: privacy@blio.com. 

 

9.2. Accuracy of Information. 

 

You represent and warrant that all information (including Registration Information and responses to polls 

and surveys) you provide to us is correct, complete, and current, and you agree to update such 

information as necessary. You also agree that any information provided by you to us will not violate any 

law or regulation or infringe the rights of any third party. Please note you are responsible for providing 

your most current Registration Information to us. 

 

9.3. Certification of Residency and Capacity to Contract. 

 

By opening a Service Account or otherwise using the Service, you represent and warrant to the Related 

Entities that you are a resident of the applicable Territory, that you reside in the applicable Territory at all 

times while you access or use your Service Account, and that you are capable of entering a contract 

under the laws of your jurisdiction. 
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9.4. Nature of Content. 

 

You understand that by using the Service and accessing the Content, you may encounter materials that 

you may find to be explicit, offensive, or otherwise objectionable. We may include, if available, 

information related to ratings, content type, and descriptions, if such information is provided by the 

applicable owners of the Content. However, we are not responsible for the accuracy of any such 

information. You agree to the following, irrespective of whether or not the Service includes parental 

control functions, and irrespective of the extent to which you use such parental control functions: (a) it is 

your responsibility to determine which Content meets your standards; and (b) under no circumstances 

will any Related Entity or its content delivery providers be liable in any way for any Content that you have 

access to. Nevertheless, you agree to use the Service at your sole risk and that the Related Entities shall 

have no liability to you for any Content contained on the Service. 

 

9.5. Risk of Use. 

 

The Related Entities assume no responsibility and shall not be liable for any damages to, or viruses that 

may damage your computer equipment or other property on account of your access to, use of, 

downloading, or browsing the Service. 

 

9.6. Links from Other Web Sites to Third Party Sites; RSS Feeds. 

 

We are not responsible for the Content or availability of any RSS Feeds or web sites linked to the Service 

or any third-party web sites which are linked to or from the Service. Your accessing RSS Feeds or linking 

to other web sites is entirely at your own risk. Any RSS Feeds or links are provided for your convenience 

only and should not be interpreted as an endorsement of the owner/sponsor of the web site. We disclaim 

all warranties, express or implied, as to the accuracy, quality, or otherwise of any materials or 

information contained on such RSS Feeds and web sites. 

 

9.7. Action for Violation of Intellectual Property Rights. 

 

If we receive a notice alleging that you have engaged in behavior that infringes any Related Entities' or a 

third party's intellectual property rights or reasonably suspect the same, we may suspend or terminate 

your access to the Service without notice to you. If we take action under this Section, we shall have no 

liability or responsibility to you, including for any amounts that you have previously paid or any credits 

that you have on the Service. 



 

9.8. Our Right to Change These Terms of Service. 

 

We reserve the right to modify, add to, change or remove any part of these Terms of Service at any time, 

with or without notice. You should therefore periodically visit this page, by clicking on the hyperlink 

entitled "Terms of Service" or "TOS" at the bottom of the Service homepage to review the then-current 

Terms of Service. In case of any material change to these Terms of Service, we will replace the "Terms of 

Service" or "TOS" link on the bottom of the Service homepage with a link entitled "Terms of Service 

Updated 4/15/10" for no less than 30 days. All changes to these Terms of Service will be effective when 

posted, and your continued use of the Service after the posting will constitute acceptance of, and 

agreement to be bound by, those changes. You may provide notice to us of any objection to such revised 

terms within thirty (30) days after they are posted; please send any such objection by email to Customer 

Support by going to the www.blioreader.com web page or visiting the "HELP" link on the Toshiba Book 

Place Service homepage. If you do not agree to (or cannot comply with) these Terms of Service as 

amended, your sole remedy is to stop using the Service. 

 

9.9. Our Right to Make Changes to the Service. 

 

We may add, change, discontinue, remove, or suspend any materials incorporated into the Service, 

including features, promotions, Promotional Codes, prices and specifications of products described or 

depicted on the Service, temporarily or permanently, at any time, without notice and without liability. In 

addition, we and/or the owners of the Content may, from time to time, remove Content from the Service 

without notice, and we may at any time lose the right to make certain Content available. In such event, 

you will no longer be able to obtain or view certain Content. 

 

9.10.Delivery of Content. 

 

On occasion, technical problems may delay or prevent delivery to you of Content. In such an instance, 

your sole remedy will be either replacement of such Content or refund of the price paid for such Content, 

if applicable, at our discretion. Refunds are not available for Content obtained through a promotional 

offering unless expressly indicated otherwise. 

 

9.11.Our Rights to Your Postings. 

 

By posting messages, reviews, inputting data, or engaging in any other form of communication through 

the Service (if so permitted by us and the Service), you represent that you have all the rights to make 
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such posting, that such posting does not infringe the rights of any third party, and you agree that we 

may copy, sublicense, adapt, transmit, publicly perform or display any such Content to provide and/or 

promote the Service and/or to respond to any legal requirement, claim or threat. If our use of such 

Content exploits any proprietary rights you may have in such material, you agree that we have an 

unrestricted, royalty-free, non-exclusive and perpetual worldwide right do so. You agree that any loss or 

damage of any kind that occurs as a result of the use of any messages, Content or material that you 

upload, post, transmit, display or otherwise make available through your use of the Service is solely your 

responsibility. Once you submit a review, rating or other posting to us, you may only request that a 

revision or other modification be made to your review or posting (or that your review or posting be 

withdrawn) by contacting Customer Service by going to the www.blioreader.com web page or visiting the 

"HELP" link on the Toshiba Book Place Service homepage. We do not guarantee that any such request 

will be honored or that any requested revision, modification or request for withdrawal will be honored 

within any specific time period. Please also note that you will not be notified if your request to Customer 

Service in connection with your review, rating or posting is honored, or if a determination is made not to 

honor your request. For any reason whatsoever, at any time and with or without notice to you other than 

as provided herein, we reserve the right to review, monitor and/or remove your review, rating, posting or 

submission, or to edit or remove language that we deem objectionable or offensive from your review, 

rating or posting. Further thereto, you shall not post or transmit any content, information or messages 

that: (i) promotes racism, bigotry, hatred or physical harm of any kind against any group or individual, 

(ii) harasses or advocates harassment of another person, (iii) could be harmful to minors, (iv) exploits 

people under the age of 18 in a sexual or violent manner, (v) provides instructional information about 

illegal activities, (vi) or uses the Services for commercial purposes (i.e., posting/transmitting submissions 

containing advertising or promotes contests, sweepstakes, barter and/or pyramid schemes). In addition, 

we reserve the right to refuse to post your review, rating or posting, in whole or in part, for any reason 

whatsoever, including, but not limited to, that we consider the applicable materials offensive or improper. 

Finally, any and all submissions of any materials or communications using the Service will be treated by 

us, without exception, as non-confidential and non-proprietary. 

 

9.12.No Professional Advice. 

 

Any information supplied by one of our employees or agents whether by telephone, e-mail, letter, 

facsimile or other form of communication, is intended solely as general guidance in connection with your 

use of the Services, and does not constitute legal, tax, accounting or other professional advice of any 

kind and may not be relied for any purpose, including without limitation, as the basis for any claim or 

action. Individual situations and applicable laws vary and users are encouraged to obtain appropriate 

advice from qualified professionals in the applicable jurisdictions. We make no representations or 

warranties concerning any course of action taken by any person in connection with or using any 

information obtained using the Services. 

 

10. Intellectual Property. 
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10.1.Trade Secrets and Proprietary Materials. 

 

The Service contains and/or embodies copyrighted material, trade secrets, patented (and/or patent 

pending) inventions and/or other proprietary material and intellectual property of ours and/or our 

licensors. All title and ownership rights in the Service and all elements and portions thereof, remains with 

us and our licensors, as applicable. You agree to keep information contained in the Service which is not 

publicly known confidential to yourself, and not to disclose such information to others without our prior 

written approval. 

 

10.2.Copyright. 

 

Our Service is protected by applicable copyright laws and international copyright treaties, as well as other 

intellectual property laws and treaties. In addition, the Services and the website are protected, among 

other ways, under copyright laws as a collective work and/or compilation pursuant to applicable United 

States, Canadian and foreign laws. The Content and Service Software, without limitation, is licensed, not 

sold. All title and copyright in and to Content and Service Software (including but not limited to any 

images, photographs, animation, video, audio, music, text and "applets" incorporated into the Service 

Software), and any permitted copies, derivations and modifications of the Content and Service Software, 

are owned by us or our licensors. You agree to comply with all applicable copyright protection laws in 

connection with your use of the Service and the Content. In addition to these Terms of Service, we may 

take appropriate measures to protect copyright of the Content and the Service Software. 

 

10.3.Trademarks. 

 

You cannot use any of the trademarks or protected copyright materials found on and within the Service 

except as specified herein and in accordance with applicable law. You may not copy, display or use any of 

the trademarks or protected copyright materials without prior written permission of the owner. Any 

unauthorized use may violate United States, Canadian and foreign copyright laws, trademark laws, the 

laws of privacy and publicity, and civil or criminal statutes. Toshiba Book Place and our logos are our 

trademarks. Nothing contained on the Service should be construed as granting by estoppel or otherwise, 

any license or right of use to any trademark. Please note that the trademark listed herein is periodically 

updated such that neither this list nor its updates are all-inclusive lists of the trademarks. For questions 

pertaining to any of the trademarks, please send inquiries to K-NFB Reading Technology,  Inc., 15 

Wellesley, MA 02481, Attn: Copyright Agent. 

 

Other Trademarks used on the Service are the trademarks of their respective owners. 

 



10.4. Use of Digital Files Other than Content. 

 

We do not represent or guarantee that the Service will successfully import or support any digital files that 

are not Content. Further, we do not purport to grant you any rights to use digital files other than the 

Content acquired from the Service in accordance with these Terms of Service. Such files must be 

purchased or otherwise rightfully obtained by you and may be subject to another grant of rights from 

third-party copyright holder(s) and other legal rights holder(s) (please note that there may be more than 

one copyright involved in any file). If you violate copyright laws, there may be fines or criminal charges 

brought against you, even if you do not obtain any commercial benefit from the illegal copies. We respect 

the intellectual property rights of others, and we expect you to do the same. 

 

10.5.Copyright Notice. 

 

We respect the intellectual property of others and require that its users do the same. You may not place 

any material protected by copyright through the Service without the express permission of the author or 

owner of the copyright in that material. 

 

We will promptly take down or block access to infringing or allegedly infringing material on its servers if 

we become aware that such material infringes the copyright rights of a third party, whether we identify 

such infringement in the course of its ordinary and reasonable business activities, or through notification 

by a third party. We will promptly contact the entity responsible for the allegedly infringing content (the 

"Owner"), and alert them to the allegations of infringement, and of our take-down or blocking of the 

allegedly infringing material. If the Owner believes that the removal or blocking of their material was a 

result of a mistake or a misidentification of the material, the Owner shall provide us a counter-notification 

establishing the Owner's rights to display the material in question, as well as any other information we 

shall request. Upon receipt, we will promptly forward the counter-notification to the party that claims to 

be the copyright owner. It that party then does not file suit to enjoin the alleged infringement, we will 

repost or unblock the material within 14 days after receiving the counter notification. 

 

If you believe that any Content has been copied in a way that constitutes copyright infringement, please 

forward the following information to the Agent named below: 

 

Your name, address, telephone number and email address; 

 

A description of the copyrighted work that you claim has been infringed; 

 



The exact URL or a description of where the alleged infringing material is located; 

 

A statement by you that you have a good faith belief that the disputed use is not authorized by the 

copyright owner, is agent, or the law; 

 

An electronic or physical signature of the person authorized to act on behalf of the owner of the copyright 

interest; and 

 

A statement by you, made under penalty of perjury, that the above information is your notice is accurate 

and that you are the copyright owner of authorized to act on the copyright owner's behalf. 

 

 

K-NFB Reading Technology, Inc. 

15 Walnut Street 

Wellesley, MA 02481 

Attn: Copyright Agent 

Phone: 781-263-000 

Email: support@blio.com 

 

11. Miscellaneous Terms. 

 

11.1.Remedies. 

 

You agree that any unauthorized use of the Service will result in irreparable injury to the applicable 

Related Entities, as applicable, for which money damages would be inadequate. Therefore, in such event, 

the Related Entities, as applicable, shall have the right, in addition to other remedies available at law and 

in equity, to immediate injunctive relief against you and to prevent any unauthorized use. Nothing 

contained in this Section or elsewhere in these Terms of Service shall be construed to limit remedies 

available pursuant to statutory or other claims that the Related Entities may have under separate legal 

authority. You understand and agree that your cancellation of your Service Account is your sole right and 

remedy with respect to any dispute with the KNFB Related Entities. 



 

11.2.Indemnification. 

 

You agree that you will defend, indemnify and hold harmless the Related Entities against any and all 

claims, losses, damages, liabilities, deficiencies, judgments, assessments, fines, costs and other expenses 

(including reasonable attorneys' fees) arising from or relating to your use of the Service, or any breach by 

you of these Terms of Service, and you agree to reimburse Related Entities on demand for any losses, 

costs or expenses they incur therefrom. 

 

11.3.Term; Termination. 

 

These Terms of Service shall remain in effect until terminated as provided herein. These Terms of Service 

and your right to use the Service is subject to immediate termination, without notice, (a) if you breach 

(or we reasonably suspect that you have breached) any provision of these Terms of Service, or (b) upon 

our discontinuation of our dissemination or support of the Service. If such termination without notice is 

expressly prohibited by applicable law, then such termination will occur upon notice. Upon termination, 

you must cease all use of the Service. If we terminate these Terms of Service, or suspend your Service 

Account for any of the reasons set forth in these Terms of Service, the Related Entities shall have no 

liability or responsibility to you, and we will not refund any amounts that you have previously paid. 

 

11.4.DISCLAIMERS; LIMITATION OF LIABILITY. 

 

YOU UNDERSTAND AND AGREE THAT YOUR USE OF THE SERVICE AND SERVICE SOFTWARE IS AT 

YOUR OWN SOLE RISK. THE SERVICE AND ALL PORTIONS THEREOF ARE PROVIDED "AS IS" AND 

WITHOUT ANY WARRANTY OF ANY KIND BY THE RELATED ENTITIES, AS APPLICABLE, AND, TO THE 

MAXIMUM EXTENT ALLOWED BY APPLICABLE LAW, THE RELATED ENTITIES EXPRESSLY DISCLAIM ALL 

WARRANTIES, EXPRESS OR IMPLIED INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTY OF 

NONINFRINGEMENT. THE RELATED ENTITIES DO NOT WARRANT, GUARANTEE, OR MAKE ANY 

REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE SERVICE WITH 

RESPECT TO PERFORMANCE, ACCURACY, RELIABILITY, SECURITY CAPABILITY OR OTHERWISE. YOU 

WILL NOT HOLD ANY RELATED ENTITY RESPONSIBLE FOR ANY DAMAGES THAT RESULT FROM YOU 

ACCESSING (INCLUDING ANY SOFTWARE OR SYSTEMS YOU USE TO ACCESS) THE SERVICE OR USING 

THE SERVICE, INCLUDING, BUT NOT LIMITED TO, DAMAGE TO ANY COMPUTER, SOFTWARE, SYSTEMS, 

MOBILE DEVICES, OR REGISTERED PORTABLE DEVICES YOU USE TO ACCESS THE SAME. SHOULD ALL 

OR ANY PART OF THE SERVICE PROVE DEFECTIVE YOU (AND NOT A RELATED ENTITY) ASSUME THE 

ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, CORRECTION OR REPLACEMENT. NO ORAL OR 

WRITTEN INFORMATION OR ADVICE GIVEN BY ANY PERSON SHALL CREATE A WARRANTY IN ANY WAY 



WHATSOEVER RELATING TO ANY OF THE RELATED ENTITIES. 

 

WE MAKE NO WARRANTY THAT ANY PARTICULAR REGISTERED PC OR REGISTERED PORTABLE DEVICE 

WILL BE COMPATIBLE WITH THE SERVICE. IT IS YOUR SOLE RESPONSIBILITY TO ENSURE THAT YOUR 

SYSTEMS WILL FUNCTION CORRECTLY WITH THE SERVICE. 

 

THERE IS NO WARRANTY THAT THE FUNCTIONS CONTAINED IN THE SERVICE SOFTWARE WILL MEET 

YOUR REQUIREMENTS, OR THAT THE OPERATION THEREOF WILL BE UNINTERRUPTED OR 

ERROR-FREE. THE RELATED ENTITIES DO NOT WARRANT, GUARANTEE, OR MAKE ANY 

REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE SERVICE SOFTWARE 

WITH RESPECT TO ITS PERFORMANCE, ACCURACY, RELIABILITY, SECURITY CAPABILITY, 

CURRENTNESS OR OTHERWISE. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY ANY 

PERSON SHALL CREATE A WARRANTY IN ANY WAY WHATSOEVER RELATING TO US AND/OR ANY 

RELATED ENTITY. THE EXCLUSION OF IMPLIED WARRANTIES MAY NOT BE PERMITTED BY SOME 

JURISDICTIONS AND THUS, THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. 

 

UNDER NO CIRCUMSTANCES SHALL ANY RELATED ENTITY BE LIABLE FOR ANY UNAUTHORIZED USE OF 

THE SERVICE. 

 

THE SERVICE MAY CONTAIN VIEWS, ADVICE, STATEMENTS AND OPINIONS, WHICH REPRESENT THE 

VIEWS, ADVICE, OPINIONS AND STATEMENTS OF THE INDIVIDUAL AUTHORS AND NOT NECESSARILY 

THOSE OF ANY RELATED ENTITY. THE RELATED ENTITIES DO NOT REPRESENT OR ENDORSE THE 

ACCURACY OR RELIABILITY OF ANY VIEW, ADVICE, OPINION, STATEMENT OR OTHER INFORMATION 

PROVIDED BY SUCH AUTHORS. SUCH VIEWS, OPINIONS, ADVICE, STATEMENTS OR OTHER 

INFORMATION ARE SOLELY THOSE OF THE AUTHORS AND CANNOT BE ATTRIBUTED TO THE RELATED 

ENTITIES. RELIANCE UPON SUCH VIEWS, OPINION, ADVICE, STATEMENT OR OTHER INFORMATION 

SHALL ALSO BE AT YOUR OWN RISK. THE RELATED ENTITIES SHALL NOT BE LIABLE TO ANYONE FOR 

ANY INACCURACY, ERROR, OMISSION, INTERRUPTION, TIMELINESS, INFRINGEMENT OF ANY 

INTELLECTUAL PROPERTY RIGHT, COMPLETENESS, DELETION, DEFECT, FAILURE OF PERFORMANCE, 

COMMUNICATION LINE FAILURE, ALTERATION OR USE OF THE AUTHOR'S WORKS, REGARDLESS OF 

CAUSE, FOR ANY DAMAGES RESULTING THEREFROM. THE RELATED ENTITIES ASSUME NO 

RESPONSIBILITY, AND SHALL NOT BE LIABLE FOR, ANY DAMAGES TO, OR VIRUSES THAT MAY 

DAMAGE YOUR COMPUTER EQUIPMENT OR OTHER PROPERTY ON ACCOUNT OF YOUR ACCESS TO OR 

USE OF THE AUTHOR'S MATERIALS. 

 

EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, IN NO EVENT WILL THE RELATED ENTITIES 

BE LIABLE FOR ANY DIRECT, CONSEQUENTIAL, EXEMPLARY, SPECIAL, INDIRECT, INCIDENTAL OR 

PUNITIVE DAMAGES, LOST PROFITS, HOWEVER CAUSED, ARISING FROM OR RELATING TO THE 

SERVICE, THESE TERMS OF SERVICE OR THE SUBJECT MATTER OF ANY OF THE FOREGOING, UNDER 



ANY THEORY OF LIABILITY, INCLUDING BUT NOT LIMITED TO (1) DAMAGES ARISING FROM LOSS OF 

DATA, LOSS OF REVENUE, LOSS OF USE AND ANY DOWNLOADS OR ANY ASSOCIATED EQUIPMENT, 

DOWN TIME AND USER'S TIME, EVEN IF A RELATED ENTITY HAS BEEN ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGES; AND (2) DAMAGES ARISING FROM YOUR USE OF THE SERVICE IN VIOLATION OF 

THESE TERMS OF SERVICE, INCLUDING THE LIMITATIONS ON USE. SOME JURISDICTIONS DO NOT 

ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES OR LIABILITY FOR INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO SUCH EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU. TO THE 

EXTENT THAT IN A PARTICULAR CIRCUMSTANCE ANY DISCLAIMER OR LIMITATION ON DAMAGES OR 

LIABILITY SET FORTH HEREIN IS PROHIBITED BY APPLICABLE LAW, THEN, INSTEAD OF THE 

PROVISIONS HEREOF IN SUCH PARTICULAR CIRCUMSTANCE, THE RELATED ENTITIES SHALL BE 

ENTITLED TO THE MAXIMUM DISCLAIMERS AND/OR LIMITATIONS ON DAMAGES AND LIABILITY 

AVAILABLE AT LAW AND IN EQUITY BY SUCH APPLICABLE LAW IN SUCH PARTICULAR CIRCUMSTANCE, 

AND IN NO EVENT SHALL SUCH DAMAGES OR LIABILITY EXCEED US$10. 

 

YOU ALSO ACKNOWLEDGE TO AND FOR THE BENEFIT OF THE RELATED ENTITIES THAT THE SERVICE 

SOFTWARE, AS WITH MOST SOFTWARE, MAY CONTAIN BUGS AND IS NOT DESIGNED OR INTENDED 

FOR USE IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE IN WHICH THE 

FAILURE OF THE SERVICE SOFTWARE COULD LEAD TO DEATH, PERSONAL INJURY, PHYSICAL OR 

ENVIRONMENTAL DAMAGE OR FINANCIAL LOSS. THE RELATED ENTITIES SHALL HAVE NO LIABILITY 

WHATSOEVER FOR ANY LOSS SUFFERED AS A RESULT OF SUCH A FAILURE OF THE SERVICE 

SOFTWARE OR A BREACH OF SECURITY INVOLVING THE SERVICE SOFTWARE, WHETHER OR NOT 

SUCH LOSS OR BREACH RESULTS FROM THE DELIBERATE, RECKLESS, OR NEGLIGENT ACTS OF ANY 

PERSON OR MAY HAVE BEEN FORESEEABLE. 

 

UNDER NO CIRCUMSTANCES SHALL THE RELATED ENTITIES BE LIABLE FOR ANY UNAUTHORIZED USE 

OF ANY CONTENT, OR ANY USE OF THE SERVICE OR SERVICE SOFTWARE TO DEVELOP, DISTRIBUTE, 

OR USE ANY MATERIAL THAT IS DEFAMATORY, SLANDEROUS, LIBELOUS OR OBSCENE, THAT 

PORTRAYS ANY PERSON IN A FALSE LIGHT, THAT CONSTITUTES AN INVASION OF ANY RIGHT TO 

PRIVACY OR AN INFRINGEMENT OF ANY RIGHT TO PUBLICITY, THAT VIOLATES OR INFRINGES ANY 

THIRD PARTY'S RIGHTS OR THAT VIOLATES ANY FOREIGN, FEDERAL, STATE OR LOCAL STATUTE OR 

REGULATION. 

 

11.5.Choice of Law and Venue. 

 

The Services provided hereunder are controlled by, and made available through, K-NFB Reading 

Technology,  Inc. By accessing the Services, you agree that all matters relating to your access to, or use 

of, the Services shall be governed by the laws of the Commonwealth of Massachusetts applicable to 

contacts made, entered into and wholly performed within the Commonwealth of Massachusetts, 

excluding (i) conflict of laws principles; (ii) the United Nations Convention on Contracts for the 

International Sale of Goods; (iii) the 1974 Convention on the Limitation Period in the International Sale of 

Goods; and (iv) the Protocol amending the 1974 Convention, done at Vienna April 11, 1980. You agree 



that any claim or dispute with any Related Entity or arising out of or relating to these Terms of Service, 

the Service or your use of any of the foregoing will be brought in an appropriate state or federal court 

located  within the geographic boundaries of the United States District Court for the District of 

Massachusetts. You agree to submit to the exclusive jurisdiction and venue of these courts and waive any 

jurisdictional, venue or inconvenient forum objections to such courts. THE PARTIES SHALL NOT RAISE IN 

CONNECTION THEREWITH, AND HEREBY WAIVE, TRIAL BY JURY AND/OR ANY DEFENSES BASED UPON 

THE VENUE, THE INCONVENIENCE OF THE FORUM, THE LACK OF PERSONAL JURISDICTION, THE 

SUFFICIENCY OF SERVICE OF PROCESS OR THE LIKE IN ANY SUCH ACTION OR SUIT. To the extent 

permitted by law, the provisions of these Terms of Service shall supersede any provisions of the Uniform 

Commercial Code and the Uniform Computer Information Transactions Act as adopted or made applicable 

to the Service or the Service Software in any jurisdiction. 

 

11.6.Entire Agreement and Severability. 

 

These Terms of Service and the Privacy Policy incorporated herein (and any amendment or revision by us 

to either) together constitute the entire agreement between you and us with respect to its subject matter 

and supersedes all prior and/or contemporaneous agreements and understandings, written or oral, 

between you and us with respect to the subject matter hereof. Except as expressly set forth herein, these 

Terms of Service may not be amended, modified, or supplemented by the parties in any manner, except 

by a written instrument signed by one of our authorized officers. If any part of these Terms of Service is 

found invalid or unenforceable by a court of competent jurisdiction, the remainder of these Terms of 

Service will be interpreted so as to reasonably affect the intention of the parties. Headings are for 

reference purpose only and in no way define, limit, construe or describe the scope or Content or extent 

of such section. No provision hereof shall be deemed waived (by any act or omission) unless such waiver 

is in a writing signed by one of our authorized officers. These Terms of Service will bind and inure to the 

benefit of each party's successors and assigns, provided that you may not assign or transfer these Terms 

of Service, in whole or in part, without the prior written consent of one of our authorized officers. 

 

11.7.Subsequent Owner of the Service; Merger/Acquisition. 

 

By using the Service, you agree that we or one of our companies may at the time of a merger, 

acquisition, or sale of the Service or all or substantially all of our or such company's assets assign our 

rights and obligations regarding the Service to an applicable subsequent owner or operator. In the event 

of such a merger, acquisition, or sale, your continued use of the Service signifies your agreement to be 

bound by the Terms of Service and privacy policy of the subsequent owner or operator of the Service. 

 

11.8.Third Party Beneficiaries; Co-Branded Parties. 

 



When you visit a version of the Service that displays our (or KNFB) branding or logos and the branding or 

logos of one or more third parties or affiliates, you are visiting one of our unique co-branded versions of 

the Service. In each of these instances, the applicable third party or affiliate is referred to in this Terms of 

Service as a "Co-Branded Party". In such instances, the Co-Branded Party shall be deemed a third party 

beneficiary under this Terms of Service with the ability to enforce any of the provisions that we can 

enforce under this Terms of Service. 

 

11.9.Survival. 

 

The paragraphs of these Terms of Service entitled "Indemnification", "Limitation of Liability", "Choice of 

Law And Venue", "Charges and Billing", "Our rights to Your Postings", "Remedies", and "Disclaimers" will 

survive its termination. 

 

12. Definitions. 

 

"Client Software" means the Toshiba Book Place  Reader PC Software available for download at the 

Service. 

 

"Content" means and refers to the written works(including in their entirety books, newspapers, 

magazines, journals, and any other such written content), music, video, images, text and other material 

that may be obtained by you in digital form from the Service either by streams or by download, which 

content is owned by us or our third party licensors, suppliers, service providers, advertisers, business or 

promotional partners or sponsors and is legally protected, without limitation, under U.S. Federal and 

State, as well as applicable foreign laws, regulations and international treaties. For the avoidance of 

ambiguity, Content includes, without limitation, all written content, games, music, audio, video, 

audio-visual, text, graphics, messages, information in digital, electronic or any other form, artwork, 

illustrations, images, photographs, animations, data, information, databases, designs, other proprietary 

information and materials and all copyrightable or otherwise legally protectable elements, tangible or 

intangible, of our Service. 

 

"Device Software" means any software that is required to operate a Registered Portable Device or 

Registered Untethered Device. 

 

"Electronics Books Service" means the online Toshiba Book Place service operated by us located at 

www.blioreader.com. 
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"Permissible Device Number" means up to the total number of Registered PCs and/or Registered Portable 

Devices and/or Registered Untethered Devices permitted by the digital rights management associated 

with the Content.  The publisher of the content controls total number of devices on an individual content 

basis. 

 

"Privacy Policy" means our Privacy Policy, a copy of which may be viewed by clicking on the link at the 

bottom of the Service homepage, and which may be amended, modified, or revised from time to time by 

us as stated in the terms of the Privacy Policy. 

 

"Registered PC" means a traditional personal computer designed for an individual user (i.e., a laptop or 

desktop computer) that has been registered with your Service Account. 

 

"Registered Portable Device" means a portable device which respects the applicable digital rights 

management solution and that has been registered with your Service Account which must be connected 

to a Registered PC to access the Content from the Service. 

 

"Registered Untethered Device" means a portable device which respects the applicable digital rights 

management solution that has been registered with your Service Account which can directly access the 

Service without connecting to a Registered PC. 

 

"Registration Information" means the information provided by you to us or the Service when you register 

for a Service Account and during the installation process which may be provided in order to use the 

Service (including a unique member (user) name, a password, your valid email address and other 

personal information). 

 

"Related Entities" means us and our direct and indirect parents, subsidiaries, agents, employees, 

licensors, distributors, business partners, suppliers and affiliates (and each of the foregoing entities' 

respective officers, directors, employees and agents). 

 

"RSS Feeds" means really simple syndication of content updated on a periodic basis. 

 

"Service Account" means a user account registered with the Service. 

 



"Service Software" means any software that is or will be included as a part of the Service and all updates, 

whether or not automatic. 

 

"Subscription Renewal Date" means the date on which any paid subscription period is set to begin. 

 

  

 

Awesomium © 2009 Khrona LLC.  All rights reserved.  Awesomium is a trademark of Khrona LLC. 

Copyright © 2008.  The Chromium Authors.  All rights reserved. 

Copyright © 1995-2009 International Business Machines Corporation and others.  All rights reserved. 

This software is based in part on the work of the Independent JPEG Group. 

This software is copyright © 1991-1998, Thomas G. Lane.  All Rights Reserved except as specified. 

Copyright © 2000-2002 Glenn Randers-Pehrson. 

 

 

MICROSOFT SOFTWARE LICENSE TERMS 

MICROSOFT SECURITY ESSENTIALS  

These license terms are an agreement between Microsoft Corporation (or based on where you live, one 

of its affiliates) and you. Please read them. They apply to the software named above, which includes the 
media on which you received it, if any. The terms also apply to any Microsoft 

 subsequent version of the software (including any updates or supplements), 

 updates, 

 supplements, 

 Internet-based services, and 

 support services 

for this software, unless other terms accompany those items. If so, those terms apply. 

By using the software, you accept these terms. If you do not accept them, do not use the 

software. 

As described below, installation or use of the software also operates as your consent to the 

transmission of certain standard computer information during validation, automatic 



download and installation of certain updates, and for Internet-based services. 

If you comply with these license terms, you have the rights below. 

1. INSTALLATION AND USE RIGHTS.  

a. Home Use.  If you are a home user, then you may install and use any number of copies of the 

software on your personal devices for use by people who reside in your household.  As a home 
user, you may not use the software in any commercial, non-profit, or revenue generating business 

activities. 

b. Small Business.  If you operate a small business, then you may install and use the software on 
up to ten (10) devices in your business. 

c. Restrictions. 

i. The software may not be used on a device running an enterprise version of a Microsoft Windows 

operating system. 

ii. The software may not be used on devices owned by government or academic institutions. 

d. Separation of Components. The components of the software are licensed as a single unit. You 
may not separate the components and install them on different devices. 

e. Included Microsoft Programs. The software may contain other Microsoft programs. The 

license terms with those programs apply to your use of them. 

2. VALIDATION. 

a. The software may cause the operating system software to conduct validation checks of your 
operating system software from time to time, depending upon your specific operating system.  

b. Validation verifies that your computer’s operating system has been activated and is properly 

licensed. Validation also permits you to use certain features of the operating system software or 
to obtain additional benefits. 

c. If a validation check is performed, the operating system software will send information about the 
software and your operating system software to Microsoft. This information includes the versions 

of the software and operating system software. Microsoft does not use the information to identify 

or contact you. By using the software, you consent to the transmission of this 
information.  For more information, see 
http://www.microsoft.com/genuine/downloads/PrivacyInfo.aspx. 

d. If, after a validation check, your operating system software is found not to be properly licensed, 

the software you are installing may be disabled, or the functionality of the operating system 
software may be affected, depending upon your specific operating system and applicable laws.  

For example, you may need to reactivate the operating system software or you may receive 
reminders to obtain a properly licensed copy of the operating system software, or you may not 

be able to use or continue to use some of the features of the operating system software or 

obtain certain updates, upgrades or services from Microsoft. 

e. You may only obtain updates or upgrades for the operating system software from Microsoft or 

authorized sources. For more information on obtaining updates from authorized sources, see 

http://www.microsoft.com/genuine/downloads/PrivacyInfo.aspx


www.microsoft.com/genuine/downloads/faq.aspx. 

3. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It 

may change or cancel them at any time. 

a. Consent for Internet-Based Services. The software features described below and in the 
Microsoft Security Essentials Privacy Statement connect to Microsoft or service provider computer 

systems over the Internet. In some cases, you will not receive a separate notice when they 
connect. In some cases, you may switch off these features or not use them. For more 

information about these features, see http://go.microsoft.com/fwlink/?LinkId=148744. By using 
these features, you consent to the transmission of this information. Microsoft does not 

use the information to identify or contact you. 

i. Computer Information. The following features use Internet protocols, which send to the 
appropriate systems computer information, such as your Internet protocol address, the type 

of operating system, browser and name and version of the software you are using, and the 
language code of the device where you installed the software. Microsoft uses this information 

to make the Internet-based services available to you. 

 Automatic Updates. Software with Click-to-Run technology may check with Microsoft now 

and then for updates and supplements. If the software finds updates and supplements, it 
might download and install them on your licensed device. 

 Microsoft SpyNet Participation.  When you install the software, Microsoft SpyNet allows 

users to become part of a network community of users that report spyware and other 

forms of Potentially Unwanted Software to Microsoft.  Upon initial installation, users will 
be opted-in by default to participate in Microsoft SpyNet under a “basic” membership, 

which allows the software to report potential threats identified in the software that have 
not yet been analyzed for risks.  The reports include information about the files or 

programs in question.  For more information about Microsoft SpyNet and the information 
collected for reports, see the privacy statement at 

http://go.microsoft.com/fwlink/?LinkId=148744. 

 Malicious Software Removal. The software will check for and remove certain high severity 

malicious software (“Malware”) stored on your device during scheduled scans and when 
you select this action. When the software checks your device for Malware, a report will 

be sent to Microsoft about any Malware detected or errors that occur while the software 
is checking for Malware, specific information relating to the detection, errors that 

occurred while the software was checking for Malware, and other information about your 

device that will help us improve this and other Microsoft products and services. No 
information that can be used to identify you is included in the report. 

 Potentially Unwanted Software. The software will search your computer for low to medium 

severity Malware, including but not limited to, spyware, and other potentially unwanted 
software ("Potentially Unwanted Software"). The software will only remove or disable low to 

medium severity Potentially Unwanted Software if you agree.  Removing or disabling this 
Potentially Unwanted Software may cause other software on your computer to stop working, 

and it may cause you to breach a license to use other software on your computer, if the other 
software installed this Potentially Unwanted Software on your computer as a condition of your 

use of the other software. You should read the license agreements for other software before 

authorizing the removal of this Potentially Unwanted Software. By using this software, it is 
possible that you or the system will also remove or disable software that is not Potentially 
Unwanted Software. 

www.microsoft.com/genuine/downloads/faq.aspx
http://go.microsoft.com/fwlink/?LinkId=148744
http://go.microsoft.com/fwlink/?LinkId=148744


 Error Reports. This software automatically sends error reports to Microsoft that describe 

which software components had errors. No files or memory dumps will be sent unless 

you choose to send them. From time-to-time, we will also download a small file to your 
computer that permits us to collect information about specific errors you have while 

using the software. For more information about Error Reports, see 
http://go.microsoft.com/fwlink/?LinkId=148744. 

ii. Use of Information. We may use the computer information, error reports, CEIP 
information, and Malware reports, to improve our software and services. We may also share 

it with others, such as hardware and software vendors. They may use the information to 

improve how their products run with Microsoft software. 

4. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights 

to use the software. Microsoft reserves all other rights. Unless applicable law gives you more rights 
despite this limitation, you may use the software only as expressly permitted in this agreement. In 

doing so, you must comply with any technical limitations in the software that only allow you to use it 

in certain ways. You may not 

 work around any technical limitations in the software; 

 reverse engineer, decompile or disassemble the software, except and only to the extent that 

applicable law expressly permits, despite this limitation; 

 make more copies of the software than specified in this agreement or allowed by applicable law, 

despite this limitation; 

 publish the software for others to copy; 

 rent, lease or lend the software; 

 transfer the software or this agreement to any third party; or 

 use the software for commercial software hosting services. 

5. BACKUP COPY. You may make one backup copy of the software. You may use it only to reinstall 

the software. 

6. DOCUMENTATION. Any person that has valid access to your computer or internal network may 

copy and use the documentation for your internal, reference purposes. 

7. TRANSFER TO ANOTHER DEVICE. You may uninstall the software and install it on another device 

for your use. You may not do so to share this license between devices. 

8. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. 

You must comply with all domestic and international export laws and regulations that apply to the 

software. These laws include restrictions on destinations, end users and end use. For additional 
information, see www.microsoft.com/exporting. 

9. SUPPORT SERVICES. Because this software is “as is,” we may not provide support services for it. 

10. ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, Internet-based 

services and support services that you use, are the entire agreement for the software and support 
services. 

http://go.microsoft.com/fwlink/?LinkId=148744
www.microsoft.com/exporting


11. APPLICABLE LAW. 

a. United States. If you acquired the software in the United States, Washington state law governs 
the interpretation of this agreement and applies to claims for breach of it, regardless of conflict of 

laws principles. The laws of the state where you live govern all other claims, including claims 
under state consumer protection laws, unfair competition laws, and in tort. 

b. Outside the United States. If you acquired the software in any other country, the laws of that 

country apply. 

12. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the 

laws of your country. You may also have rights with respect to the party from whom you acquired 
the software. This agreement does not change your rights under the laws of your country if the laws 

of your country do not permit it to do so. 

13. DISCLAIMER OF WARRANTY. The software is licensed “as-is.” You bear the risk of using 

it. Microsoft gives no express warranties, guarantees or conditions. You may have 

additional consumer rights under your local laws which this agreement cannot change. 
To the extent permitted under your local laws, Microsoft excludes the implied warranties 

of merchantability, fitness for a particular purpose and non-infringement. 

14. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. You can recover from 

Microsoft and its suppliers only direct damages up to U.S. $5.00. You cannot recover any 

other damages, including consequential, lost profits, special, indirect or incidental 
damages. 

This limitation applies to 

 anything related to the software, services, content (including code) on third party Internet sites, 

or third party programs; and 

 claims for breach of contract, breach of warranty, guarantee or condition, strict liability, 

negligence, or other tort to the extent permitted by applicable law. 

It also applies even if Microsoft knew or should have known about the possibility of the damages. The 
above limitation or exclusion may not apply to you because your country may not allow the exclusion or 

limitation of incidental, consequential or other damages. 

 

 

 

MICROSOFT SOFTWARE LICENSE TERMS 

MICROSOFT® PLAYREADY® PC RUNTIME EULA 

These license terms are an agreement between Microsoft Corporation (or based on where you live, one 

of its affiliates) and you.  Please read them.  They apply to the software named above, which includes 
the media on which you received it, if any.  The terms also apply to any Microsoft 

· updates, 

· supplements, 



· Internet-based services, and  

· support services 

for this software, unless other terms accompany those items.  If so, those terms apply. 

By using the software, you accept these terms.  If you do not accept them, do not use the 
software. 

As described below, using some features also operates as your consent to the transmission 

of certain standard computer information for Internet-based services. 

If you comply with these license terms, you have the rights below. 

1. INSTALLATION AND USE RIGHTS.  You may install and use one copy of the software on your 

device. 

2. INTERNET-BASED SERVICES.  Microsoft provides Internet-based services with the software.  It 

may change or cancel them at any time. 

a. Consent for Internet-Based Services.  The software feature described below connects to 
Microsoft or service provider computer systems over the Internet.  In some cases, you will not 

receive a separate notice when they connect.  By using this feature, you consent to the 
transmission of this information.  Microsoft does not use the information to identify or 

contact you. 

b. Computer Information.  The following feature uses Internet protocols, which send to the 

appropriate systems computer information, such as your Internet protocol address, the type of 

operating system, browser and name and version of the software you are using, and the 
language code of the device where you installed the software.  Microsoft uses this information to 

make the Internet-based service available to you.  

c. Microsoft PlayReady Content Access Technology  

 i. Revocation.  Content owners use Microsoft® PlayReady® content access 

technology to protect their intellectual property, including copyrighted content.  If the 
PlayReady software fails to protect the content, content owners may ask Microsoft to 

revoke the software’s ability to use PlayReady to play, subscribe, purchase, rent, stream, 
sideload or copy protected content.  Revocation does not affect unprotected content.  

You agree that by using PlayReady software, software applications using PlayReady may 
automatically download and install revocation lists from Microsoft.   

 ii. DRM Updates.  Updates to PlayReady may be required in order to access 

content that is protected by PlayReady.  When you attempt to play content that requires 
a DRM update or if the security of your version of PlayReady is compromised, PlayReady 

will (a) connect to the Microsoft or service provider computer systems over the Internet, 
and (b) use Internet protocols to send the appropriate systems standard computer 

information, troubleshooting data, and a unique identifier for your PlayReady version and 

information about your PlayReady version, such as revisions, security levels and 
certificates.  If you decline an update, you will not be able to access content that 

requires the update. 

3. SCOPE OF LICENSE.  The software is licensed, not sold. This agreement only gives you some 



rights to use the software.  Microsoft reserves all other rights.  Unless applicable law gives you more 

rights despite this limitation, you may use the software only as expressly permitted in this agreement.  
In doing so, you must comply with any technical limitations in the software that only allow you to use 

it in certain ways.    You may not 

· disclose the results of any benchmark tests of the software to any third party without Microsoft’s 

prior written approval; 

· work around any technical limitations in the software; 

· reverse engineer, decompile or disassemble the software, except and only to the extent that 

applicable law expressly permits, despite this limitation; 

· make more copies of the software than specified in this agreement or allowed by applicable law, 

despite this limitation; 

· publish the software for others to copy; 

· rent, lease or lend the software; 

· transfer the software or this agreement to any third party; or 

· use the software for commercial software hosting services. 

4. BACKUP COPY.  You may make one backup copy of the software.  You may use it only to reinstall 
the software. 

5. DOCUMENTATION.  Any person that has valid access to your computer or internal network may 

copy and use the documentation for your internal, reference purposes. 

6. EXPORT RESTRICTIONS.  The software is subject to United States export laws and regulations.  

You must comply with all domestic and international export laws and regulations that apply to the 
software.  These laws include restrictions on destinations, end users and end use.  For additional 

information, see www.microsoft.com/exporting <http://www.microsoft.com/exporting>. 

7. SUPPORT SERVICES. Because this software is “as is,” we may not provide support services for it. 

8. ENTIRE AGREEMENT.  This agreement, and the terms for supplements, updates, Internet-based 

services and support services that you use, are the entire agreement for the software and support 
services. 

9. APPLICABLE LAW. 

a. United States.  If you acquired the software in the United States, Washington state law 

governs the interpretation of this agreement and applies to claims for breach of it, regardless of 

conflict of laws principles.  The laws of the state where you live govern all other claims, including 
claims under state consumer protection laws, unfair competition laws, and in tort. 

b. Outside the United States.  If you acquired the software in any other country, the laws of 
that country apply. 

10. LEGAL EFFECT.  This agreement describes certain legal rights.  You may have other rights under 

the laws of your country.  You may also have rights with respect to the party from whom you 
acquired the software.  This agreement does not change your rights under the laws of your country 

www.microsoft.com/exporting
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if the laws of your country do not permit it to do so. 

11. DISCLAIMER OF WARRANTY.   The software is licensed “as-is.”  You bear the risk of 
using it.  Microsoft gives no express warranties, guarantees or conditions.  You may 

have additional consumer rights under your local laws which this agreement cannot 
change.  To the extent permitted under your local laws, Microsoft excludes the implied 

warranties of merchantability, fitness for a particular purpose and non-infringement. 

12. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES.   You can recover from 
Microsoft and its suppliers only direct damages up to U.S. $5.00.  You cannot recover 

any other damages, including consequential, lost profits, special, indirect or incidental 
damages. 

This limitation applies to 

· anything related to the software, services, content (including code) on third party Internet sites, 

or third party programs; and 

· claims for breach of contract, breach of warranty, guarantee or condition, strict liability, 
negligence, or other tort to the extent permitted by applicable law. 

It also applies even if Microsoft knew or should have known about the possibility of the damages.  
The above limitation or exclusion may not apply to you because your country may not allow the 

exclusion or limitation of incidental, consequential or other damages. 

Remarque : Ce logiciel étant distribué au Québec, Canada, certaines des clauses dans ce 
contrat sont fournies ci-dessous en français. 

EXONÉRATION DE GARANTIE. Le logiciel visé par une licence est offert « tel quel ». Toute utilisation 
de ce logiciel est à votre seule risque et péril. Microsoft n’accorde aucune autre garantie expresse. Vous 

pouvez bénéficier de droits additionnels en vertu du droit local sur la protection des consommateurs, que 
ce contrat ne peut modifier. La ou elles sont permises par le droit locale, les garanties implicites de 

qualité marchande, d’adéquation à un usage particulier et d’absence de contrefaçon sont exclues. 

LIMITATION DES DOMMAGES-INTÉRÊTS ET EXCLUSION DE RESPONSABILITÉ POUR LES 
DOMMAGES.  Vous pouvez obtenir de Microsoft et de ses fournisseurs une indemnisation en cas de 

dommages directs uniquement à hauteur de 5,00 $ US. Vous ne pouvez prétendre à aucune 
indemnisation pour les autres dommages, y compris les dommages spéciaux, indirects ou accessoires et 

pertes de bénéfices. 

Cette limitation concerne: 

· tout  ce qui est relié au logiciel, aux services ou au contenu (y compris le code) figurant sur des 

sites Internet tiers ou dans des programmes tiers ; et 

· les réclamations au titre de violation de contrat ou de garantie, ou au titre de responsabilité 

stricte, de négligence ou d’une autre faute dans la limite autorisée par la loi en vigueur. 

Elle s’applique également, même si Microsoft connaissait ou devrait connaître l’éventualité d’un tel 
dommage.  Si votre pays n’autorise pas l’exclusion ou la limitation de responsabilité pour les dommages 

indirects, accessoires ou de quelque nature que ce soit, il se peut que la limitation ou l’exclusion ci-dessus 
ne s’appliquera pas à votre égard. 



EFFET JURIDIQUE.  Le présent contrat décrit certains droits juridiques. Vous pourriez avoir d’autres 

droits prévus par les lois de votre pays.  Le présent contrat ne modifie pas les droits que vous confèrent 
les lois de votre pays si celles-ci ne le permettent pas. 

 

 

 

 
 

 
WINDOWS MEDIA PLAYER 

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS 

SOFTWARE SUPPLEMENT FOR MICROSOFT WINDOWS OPERATING SYSTEM 

Microsoft Corporation (or based on where you live, one of its affiliates) licenses this supplement to you.  
If you are licensed to use Microsoft Windows operating system software (for which this supplement is 

applicable) (the "software"), you may use this supplement.  You may not use it if you do not have a 
license for the software.  You may use this supplement with each validly licensed copy of the software. 

Microsoft provides support services for this software as described at 
www.support.microsoft.com/common/international.aspx. 

If you are supplementing a version of the software without media player functionality, the following 

license terms describe additional use terms for this supplement and new use terms for the software.  
These terms and the license terms for the software apply to your use of the supplement.  If there is a 

conflict, these supplemental license terms apply. 
 

BY USING THIS SUPPLEMENT, YOU ACCEPT THESE TERMS.  IF YOU DO NOT ACCEPT THEM, DO NOT 

USE THIS SUPPLEMENT. 
 

If you comply with these license terms, you have the rights below. 
 

1. INSTALLATION OF ADDITIONAL COMPONENTS.  The installer for the supplement will download 
and install certain additional components related to media functionality from Windows Update. 

 

2. INTERNET-BASED SERVICES.  Microsoft provides Internet-based services with the software.  It 
may change or cancel them at any time. 

 a. Consent for Internet-Based Services.  The software features described below connect to 
Microsoft or service provider computer systems over the Internet.  In some cases, you will not receive a 

separate notice when they connect.  You may switch off these features or not use them.  For more 

information about these features, see http://go.microsoft.com/fwlink/?LinkId=74356.  By using these 
features, you consent to the transmission of this information.  Microsoft does not use the information to 

identify or contact you. 
 

  Computer Information.  The following features use Internet protocols, which send to the 

appropriate systems computer information, such as your Internet protocol address, the type of operating 
system, browser and name and version of the software you are using, and the language code of the 

device where you installed the software.  Microsoft uses this information to make the Internet-based 
services available to you. 

 
· Windows Media Digital Rights Management.  Content owners use Windows Media digital rights 

management technology (WMDRM) to protect their intellectual property, including copyrights.  This 

software and third party software use WMDRM to play and copy protected content.  If the software fails 
to protect the content, content owners may ask Microsoft to revoke the software's ability to use WMDRM 

to play or copy protected content.  Revocation does not affect other content.  When you download 

www.support.microsoft.com/common/international.aspx
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licenses for protected content, you agree that Microsoft may include a revocation list with the licenses.  

Content owners may require you to upgrade WMDRM to access their content.  Microsoft software that 
includes WMDRM will ask for your consent prior to the upgrade.  If you decline an upgrade, you will not 

be able to access content that requires the upgrade.  You may switch off WMDRM features that access 
the Internet.  When these features are off, you can still play content for which you have a valid license. 

 

· Windows Media Player.  When you use Windows Media Player, it checks with Microsoft for 
· compatible online music services in your region; 

· new versions of the player; and 
· codecs if your device does not have the correct ones for playing content. 

You can switch off this last feature.  For more information, go to 
http://go.microsoft.com/fwlink/?LinkId=74356. 

 

3. NOTICE ABOUT THE MPEG-4 VISUAL STANDARD.  This software includes MPEG-4 visual 
decoding technology.  MPEG LA, L.L.C. requires this notice: 

 USE OF THIS PRODUCT IN ANY MANNER THAT COMPLIES WITH THE MPEG-4 VISUAL 
STANDARD IS PROHIBITED, EXCEPT FOR USE DIRECTLY RELATED TO (A) DATA OR INFORMATION (i) 

GENERATED BY AND OBTAINED WITHOUT CHARGE FROM A CONSUMER NOT THEREBY ENGAGED IN A 

BUSINESS ENTERPRISE, AND (ii) FOR PERSONAL USE ONLY; AND (B) OTHER USES SPECIFICALLY AND 
SEPARATELY LICENSED BY MPEG LA, L.L.C. 

 If you have questions about the MPEG-4 visual standard, please contact MPEG LA, L.L.C., 250 
Steele Street, Suite 300, Denver, Colorado 80206; http://www.mpegla.com. 

 
4. NOTICE ABOUT THE VC-1 VISUAL STANDARD.  This software may include VC-1 visual decoding 

technology.  MPEG LA, L.L.C. requires this notice: 

 THIS PRODUCT IS LICENSED UNDER THE VC-1 PATENT PORTFOLIO LICENSES FOR THE 
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (A) ENCODE VIDEO IN COMPLIANCE 

WITH THE VC-1 STANDARD (“VC-1 VIDEO”) OR (B) DECODE VC-1 VIDEO THAT WAS ENCODED BY A 
CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED 

FROM A VIDEO PROVIDER LICENSED TO PROVIDE VC-1 VIDEO.  NO LICENSE IS GRANTED OR SHALL 

BE IMPLIED FOR ANY OTHER USE. 
 If you have questions about the VC-1 visual standard, please contact MPEG LA, L.L.C., 250 Steele 

Street, Suite 300, Denver, Colorado 80206; http://www.mpegla.com. 
 

 

 
 

MICROSOFT INTERNET EXPLORER 

INFORMATION ON TERMS OF USE 

Updated: March 9, 2007 

ACCEPTANCE OF TERMS. 

The services that Microsoft provides to you are subject to the following Terms of Use ("TOU"). Microsoft 

reserves the right to update the TOU at any time without notice to you. The most current version of the 

TOU can be reviewed by clicking on the "Terms of Use" hypertext link located at the bottom of our Web 

pages.  

DESCRIPTION OF SERVICES. 
Through its network of Web properties, Microsoft provides you with access to a variety of resources, 

including developer tools, download areas, communication forums and product information (collectively 

"Services"). The Services, including any updates, enhancements, new features, and/or the addition of any 

http://go.microsoft.com/fwlink/?LinkId=74356
http://www.mpegla.com/
http://www.mpegla.com/


new Web properties, are subject to the TOU.  

PERSONAL AND NON-COMMERCIAL USE LIMITATION. 
Unless otherwise specified, the Services are for your personal and non-commercial use. You may not 

modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative works 

from, transfer, or sell any information, software, products or services obtained from the Services.  

PRIVACY AND PROTECTION OF PERSONAL INFORMATION. 
See the Privacy Statement disclosures relating to the collection and use of your information.  

NOTICE SPECIFIC TO SOFTWARE AVAILABLE ON THIS WEB SITE. 

Any software that is made available to download from the Services ("Software") is the copyrighted work 

of Microsoft and/or its suppliers. Use of the Software is governed by the terms of the end user license 

agreement, if any, which accompanies or is included with the Software ("License Agreement"). An end 

user will be unable to install any Software that is accompanied by or includes a License Agreement, 

unless he or she first agrees to the License Agreement terms. 

The Software is made available for download solely for use by end users according to the License 

Agreement. Any reproduction or redistribution of the Software not in accordance with the License 

Agreement is expressly prohibited by law, and may result in severe civil and criminal penalties. Violators 

will be prosecuted to the maximum extent possible. 

WITHOUT LIMITING THE FOREGOING, COPYING OR REPRODUCTION OF THE SOFTWARE TO ANY 

OTHER SERVER OR LOCATION FOR FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY 

PROHIBITED, UNLESS SUCH REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PERMITTED BY THE 

LICENSE AGREEMENT ACCOMPANYING SUCH SOFTWARE.  

THE SOFTWARE IS WARRANTED, IF AT ALL, ONLY ACCORDING TO THE TERMS OF THE LICENSE 

AGREEMENT. EXCEPT AS WARRANTED IN THE LICENSE AGREEMENT, MICROSOFT CORPORATION 

HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH REGARD TO THE SOFTWARE, 

INCLUDING ALL WARRANTIES AND CONDITIONS OF MERCHANTABILITY, WHETHER EXPRESS, IMPLIED 

OR STATUTORY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. 

FOR YOUR CONVENIENCE, MICROSOFT MAY MAKE AVAILABLE AS PART OF THE SERVICES OR IN ITS 

SOFTWARE PRODUCTS, TOOLS AND UTILITIES FOR USE AND/OR DOWNLOAD. MICROSOFT DOES NOT 

MAKE ANY ASSURANCES WITH REGARD TO THE ACCURACY OF THE RESULTS OR OUTPUT THAT 

DERIVES FROM SUCH USE OF ANY SUCH TOOLS AND UTILITIES. PLEASE RESPECT THE INTELLECTUAL 

PROPERTY RIGHTS OF OTHERS WHEN USING THE TOOLS AND UTILITIES MADE AVAILABLE ON THE 

SERVICES OR IN MICROSOFT SOFTWARE PRODUCTS. 

RESTRICTED RIGHTS LEGEND. Any Software which is downloaded from the Services for or on behalf of 

the United States of America, its agencies and/or instrumentalities ("U.S. Government"), is provided with 

Restricted Rights. Use, duplication, or disclosure by the U.S. Government is subject to restrictions as set 

forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 

252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software - Restricted Rights 

at 48 CFR 52.227-19, as applicable. Manufacturer is Microsoft Corporation, One Microsoft Way, Redmond, 

WA 98052-6399. 

http://www.microsoft.com/info/privacy.mspx


NOTICE SPECIFIC TO DOCUMENTS AVAILABLE ON THIS WEB SITE. 

Permission to use Documents (such as white papers, press releases, datasheets and FAQs) from the 

Services is granted, provided that (1) the below copyright notice appears in all copies and that both the 

copyright notice and this permission notice appear, (2) use of such Documents from the Services is for 

informational and non-commercial or personal use only and will not be copied or posted on any network 

computer or broadcast in any media, and (3) no modifications of any Documents are made. Accredited 

educational institutions, such as K-12, universities, private/public colleges, and state community colleges, 

may download and reproduce the Documents for distribution in the classroom. Distribution outside the 

classroom requires express written permission. Use for any other purpose is expressly prohibited by law, 

and may result in severe civil and criminal penalties. Violators will be prosecuted to the maximum extent 

possible. 

Documents specified above do not include the design or layout of the Microsoft.com Web site or any 

other Microsoft owned, operated, licensed or controlled site. Elements of Microsoft Web sites are 

protected by trade dress, trademark, unfair competition, and other laws and may not be copied or 

imitated in whole or in part. No logo, graphic, sound or image from any Microsoft Web site may be copied 

or retransmitted unless expressly permitted by Microsoft. 

MICROSOFT AND/OR ITS RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE 

SUITABILITY OF THE INFORMATION CONTAINED IN THE DOCUMENTS AND RELATED GRAPHICS 

PUBLISHED AS PART OF THE SERVICES FOR ANY PURPOSE. ALL SUCH DOCUMENTS AND RELATED 

GRAPHICS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. MICROSOFT AND/OR ITS 

RESPECTIVE SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD TO 

THIS INFORMATION, INCLUDING ALL WARRANTIES AND CONDITIONS OF MERCHANTABILITY, 

WHETHER EXPRESS, IMPLIED OR STATUTORY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND 

NON-INFRINGEMENT. IN NO EVENT SHALL MICROSOFT AND/OR ITS RESPECTIVE SUPPLIERS BE LIABLE 

FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER 

RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, 

NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR 

PERFORMANCE OF INFORMATION AVAILABLE FROM THE SERVICES. 

THE DOCUMENTS AND RELATED GRAPHICS PUBLISHED ON THE SERVICES COULD INCLUDE 

TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO 

THE INFORMATION HEREIN. MICROSOFT AND/OR ITS RESPECTIVE SUPPLIERS MAY MAKE 

IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED 

HEREIN AT ANY TIME. 

NOTICES REGARDING SOFTWARE, DOCUMENTS AND SERVICES AVAILABLE ON THIS WEB 
SITE. 

IN NO EVENT SHALL MICROSOFT AND/OR ITS RESPECTIVE SUPPLIERS BE LIABLE FOR ANY SPECIAL, 

INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF 

USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS 

ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF SOFTWARE, 



DOCUMENTS, PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR INFORMATION AVAILABLE FROM 

THE SERVICES. 

MEMBER ACCOUNT, PASSWORD, AND SECURITY. 
If any of the Services requires you to open an account, you must complete the registration process by 

providing us with current, complete and accurate information as prompted by the applicable registration 

form. You also will choose a password and a user name. You are entirely responsible for maintaining the 

confidentiality of your password and account. Furthermore, you are entirely responsible for any and all 

activities that occur under your account. You agree to notify Microsoft immediately of any unauthorized 

use of your account or any other breach of security. Microsoft will not be liable for any loss that you may 

incur as a result of someone else using your password or account, either with or without your knowledge. 

However, you could be held liable for losses incurred by Microsoft or another party due to someone else 

using your account or password. You may not use anyone else's account at any time, without the 

permission of the account holder. 

NO UNLAWFUL OR PROHIBITED USE. 

As a condition of your use of the Services, you will not use the Services for any purpose that is unlawful 

or prohibited by these terms, conditions, and notices. You may not use the Services in any manner that 

could damage, disable, overburden, or impair any Microsoft server, or the network(s) connected to any 

Microsoft server, or interfere with any other party's use and enjoyment of any Services. You may not 

attempt to gain unauthorized access to any Services, other accounts, computer systems or networks 

connected to any Microsoft server or to any of the Services, through hacking, password mining or any 

other means. You may not obtain or attempt to obtain any materials or information through any means 

not intentionally made available through the Services. 

USE OF SERVICES 
The Services may contain e-mail services, bulletin board services, chat areas, news groups, forums, 

communities, personal web pages, calendars, photo albums, file cabinets and/or other message or 

communication facilities designed to enable you to communicate with others (each a "Communication 

Service" and collectively "Communication Services"). You agree to use the Communication Services only 

to post, send and receive messages and material that are proper and, when applicable, related to the 

particular Communication Service. By way of example, and not as a limitation, you agree that when using 

the Communication Services, you will not: 

• Use the Communication Services in connection with surveys, contests, pyramid schemes, chain letters, junk 

email, spamming or any duplicative or unsolicited messages (commercial or otherwise). 

• Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and 

publicity) of others. 

• Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory, obscene, indecent or 

unlawful topic, name, material or information. 

• Upload, or otherwise make available, files that contain images, photographs, software or other material 

protected by intellectual property laws, including, by way of example, and not as limitation, copyright or 

trademark laws (or by rights of privacy or publicity) unless you own or control the rights thereto or have 



received all necessary consent to do the same. 

• Use any material or information, including images or photographs, which are made available through the 

Services in any manner that infringes any copyright, trademark, patent, trade secret, or other proprietary right 

of any party. 

• Upload files that contain viruses, Trojan horses, worms, time bombs, cancelbots, corrupted files, or any other 

similar software or programs that may damage the operation of another's computer or property of another. 

• Advertise or offer to sell or buy any goods or services for any business purpose, unless such Communication 

Services specifically allows such messages. 

• Download any file posted by another user of a Communication Service that you know, or reasonably should 

know, cannot be legally reproduced, displayed, performed, and/or distributed in such manner. 

• Falsify or delete any copyright management information, such as author attributions, legal or other proper 

notices or proprietary designations or labels of the origin or source of software or other material contained in a 

file that is uploaded. 

• Restrict or inhibit any other user from using and enjoying the Communication Services. 

• Violate any code of conduct or other guidelines which may be applicable for any particular Communication 

Service. 

• Harvest or otherwise collect information about others, including e-mail addresses. 

• Violate any applicable laws or regulations. 

• Create a false identity for the purpose of misleading others. 

• Use, download or otherwise copy, or provide (whether or not for a fee) to a person or entity any directory of 

users of the Services or other user or usage information or any portion thereof. 

Microsoft has no obligation to monitor the Communication Services. However, Microsoft reserves the right 

to review materials posted to the Communication Services and to remove any materials in its sole 

discretion. Microsoft reserves the right to terminate your access to any or all of the Communication 

Services at any time, without notice, for any reason whatsoever. 

Microsoft reserves the right at all times to disclose any information as Microsoft deems necessary to 

satisfy any applicable law, regulation, legal process or governmental request, or to edit, refuse to post or 

to remove any information or materials, in whole or in part, in Microsoft's sole discretion. 

Always use caution when giving out any personally identifiable information about yourself or your 

children in any Communication Services. Microsoft does not control or endorse the content, messages or 

information found in any Communication Services and, therefore, Microsoft specifically disclaims any 

liability with regard to the Communication Services and any actions resulting from your participation in 

any Communication Services. Managers and hosts are not authorized Microsoft spokespersons, and their 

views do not necessarily reflect those of Microsoft. 

Materials uploaded to the Communication Services may be subject to posted limitations on usage, 

reproduction and/or dissemination; you are responsible for adhering to such limitations if you download 

the materials. 

MATERIALS PROVIDED TO MICROSOFT OR POSTED AT ANY MICROSOFT WEB SITE. 



Microsoft does not claim ownership of the materials you provide to Microsoft (including feedback and 

suggestions) or post, upload, input or submit to any Services or its associated services for review by the 

general public, or by the members of any public or private community, (each a "Submission" and 

collectively "Submissions"). However, by posting, uploading, inputting, providing or submitting ("Posting") 

your Submission you are granting Microsoft, its affiliated companies and necessary sublicensees 

permission to use your Submission in connection with the operation of their Internet businesses 

(including, without limitation, all Microsoft Services), including, without limitation, the license rights to: 

copy, distribute, transmit, publicly display, publicly perform, reproduce, edit, translate and reformat your 

Submission; to publish your name in connection with your Submission; and the right to sublicense such 

rights to any supplier of the Services. 

No compensation will be paid with respect to the use of your Submission, as provided herein. Microsoft is 

under no obligation to post or use any Submission you may provide and Microsoft may remove any 

Submission at any time in its sole discretion. 

By Posting a Submission you warrant and represent that you own or otherwise control all of the rights to 

your Submission as described in these Terms of Use including, without limitation, all the rights necessary 

for you to provide, post, upload, input or submit the Submissions. 

In addition to the warranty and representation set forth above, by Posting a Submission that contain 

images, photographs, pictures or that are otherwise graphical in whole or in part ("Images"), you warrant 

and represent that (a) you are the copyright owner of such Images, or that the copyright owner of such 

Images has granted you permission to use such Images or any content and/or images contained in such 

Images consistent with the manner and purpose of your use and as otherwise permitted by these Terms 

of Use and the Services, (b) you have the rights necessary to grant the licenses and sublicenses 

described in these Terms of Use, and (c) that each person depicted in such Images, if any, has provided 

consent to the use of the Images as set forth in these Terms of Use, including, by way of example, and 

not as a limitation, the distribution, public display and reproduction of such Images. By Posting Images, 

you are granting (a) to all members of your private community (for each such Images available to 

members of such private community), and/or (b) to the general public (for each such Images available 

anywhere on the Services, other than a private community), permission to use your Images in connection 

with the use, as permitted by these Terms of Use, of any of the Services, (including, by way of example, 

and not as a limitation, making prints and gift items which include such Images), and including, without 

limitation, a non-exclusive, world-wide, royalty-free license to: copy, distribute, transmit, publicly display, 

publicly perform, reproduce, edit, translate and reformat your Images without having your name 

attached to such Images, and the right to sublicense such rights to any supplier of the Services. The 

licenses granted in the preceding sentences for a Images will terminate at the time you completely 

remove such Images from the Services, provided that, such termination shall not affect any licenses 

granted in connection with such Images prior to the time you completely remove such Images. No 

compensation will be paid with respect to the use of your Images. 

NOTICES AND PROCEDURE FOR MAKING CLAIMS OF COPYRIGHT INFRINGEMENT. 



Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of claimed copyright 

infringement should be sent to Service Provider's Designated Agent. ALL INQUIRIES NOT RELEVANT TO 

THE FOLLOWING PROCEDURE WILL NOT RECEIVE A RESPONSE.  

LINKS TO THIRD PARTY SITES. 

THE LINKS IN THIS AREA WILL LET YOU LEAVE MICROSOFT'S SITE. THE LINKED SITES ARE NOT 

UNDER THE CONTROL OF MICROSOFT AND MICROSOFT IS NOT RESPONSIBLE FOR THE CONTENTS OF 

ANY LINKED SITE OR ANY LINK CONTAINED IN A LINKED SITE, OR ANY CHANGES OR UPDATES TO 

SUCH SITES. MICROSOFT IS NOT RESPONSIBLE FOR WEBCASTING OR ANY OTHER FORM OF 

TRANSMISSION RECEIVED FROM ANY LINKED SITE. MICROSOFT IS PROVIDING THESE LINKS TO YOU 

ONLY AS A CONVENIENCE, AND THE INCLUSION OF ANY LINK DOES NOT IMPLY ENDORSEMENT BY 

MICROSOFT OF THE SITE. 

UNSOLICITED IDEA SUBMISSION POLICY. 

MICROSOFT OR ANY OF ITS EMPLOYEES DO NOT ACCEPT OR CONSIDER UNSOLICITED IDEAS, 

INCLUDING IDEAS FOR NEW ADVERTISING CAMPAIGNS, NEW PROMOTIONS, NEW PRODUCTS OR 

TECHNOLOGIES, PROCESSES, MATERIALS, MARKETING PLANS OR NEW PRODUCT NAMES. PLEASE DO 

NOT SEND ANY ORIGINAL CREATIVE ARTWORK, SAMPLES, DEMOS, OR OTHER WORKS. THE SOLE 

PURPOSE OF THIS POLICY IS TO AVOID POTENTIAL MISUNDERSTANDINGS OR DISPUTES WHEN 

MICROSOFT'S PRODUCTS OR MARKETING STRATEGIES MIGHT SEEM SIMILAR TO IDEAS SUBMITTED 

TO MICROSOFT. SO, PLEASE DO NOT SEND YOUR UNSOLICITED IDEAS TO MICROSOFT OR ANYONE AT 

MICROSOFT. IF, DESPITE OUR REQUEST THAT YOU NOT SEND US YOUR IDEAS AND MATERIALS, YOU 

STILL SEND THEM, PLEASE UNDERSTAND THAT MICROSOFT MAKES NO ASSURANCES THAT YOUR 

IDEAS AND MATERIALS WILL BE TREATED AS CONFIDENTIAL OR PROPRIETARY. 

COPYRIGHT NOTICE & FAQ. 
© 2007 Microsoft Corporation. All rights reserved. 

The following is provided for informational purposes only and should not be construed as legal advice. If 

you need legal advice, contact a lawyer. 

What is copyright?  
Copyright law protects original works, such as websites, books, music, paintings, photos and video. A 

work is “original” if it contains some elements you created and did not borrow from others. Typically, 

when you create an original work, you own the copyright. As the copyright owner, you can control how 

others use your work. For example, if you write a movie script, you have the right to, and can prevent 

others from, copying your script, sharing it with others (“distributing it”), making a movie or book from 

your script (a “derivative work”), or publicly performing your script as a play or movie. You also have the 

ability to sell or give away these rights. In other words, you could sell the right to make a movie based on 

your script to a movie studio. 

If you use someone else’s copyrighted materials without permission, that use generally violates the 

copyright owner's exclusive rights, and is copyright infringement. So if you create a new work and include 

parts of other people’s works in it (such as an existing photo, lengthy quotes from a book or a loop from 

a song), you must own or have permission to use the elements you borrow. For example, if your script is 



based on an existing popular series, you should obtain permission to use the elements you borrow from 

the series. 

Copyright law is different from the law of personal property. If you buy a physical object, such as a movie 

on DVD, you own the physical object. You do not, however, obtain ownership of the “copyrights” (the 

rights to make copies, distribute, make derivatives and publicly perform or display) in the content of the 

movie. The fact that you have obtained physical possession of a DVD does not automatically grant you 

the right to copy or share it. 

If you make your own movie, it may include many copyrighted works in it. So, if you decide to make a 

movie based on your script, you must either create all elements of it on your own, or have permission to 

use the elements you borrow. Especially keep in mind that photos or artwork hanging on the walls of 

your sets and music on the soundtrack (even if you own the CD or MP3) may be copyrighted. You should 

not include copyrighted works such as these in your movie without authorization. 

A few other things to keep in mind are: 

1. Just because a work does not include a copyright notice (e.g., © 2006 Microsoft Corporation) does not mean 

the work is in the public domain. Copyright notices are generally not required for works to be protected by 

copyright.  

2. Just because a work is easily available on the internet or elsewhere does not mean you may use the work 

freely. Look for terms of use, such as Creative Commons, that explain how works you find on the Internet 

may be used.  

Isn't it in the public domain?  
Just because a work is freely available, does not mean it is in the “public domain.” Copyright is for a 

limited term; it does not last forever. In the copyright context, “public domain” means the copyright term 

has expired. Once a work is in the public domain, it may be freely used without permission from the 

copyright owner. 

Determining the term of copyright can be complex, particularly because copyright laws vary from country 

to country. Also, even if the copyright on a work has expired, you should be careful about how you use a 

public domain work. For example, a book may be in the public domain, but it might not be ok to scan the 

book cover to cover and post it on the internet. This is because the particular version of the book may 

contain new copyrightable material that is not in the public domain, such as cover art or footnotes. 

What about fair use?  
In limited situations, you can use copyrighted works without permission from the copyright holder. It can 

be difficult to figure out whether use of copyrighted works without permission is legal, though, because 

the laws in this area are often vague and vary from country to country. 

The copyright law in the United States has a doctrine called “fair use”. Fair use provides a defense to 

copyright infringement in some circumstances. For example, fair use allows documentary filmmakers to 

use very short clips of copyrighted movies, music and news footage without permission from the 

copyright owner. Fair use is a difficult concept because determining whether something is a fair use 

involves weighing four factors. Unfortunately, weighing the fair use factors rarely results in a clear-cut 

answer. 



Rather than applying a fair use test, many other countries have specific exceptions to copyright 

infringement. The number and type of exceptions vary by country, but they frequently allow copyrighted 

materials to be used without permission from the copyright holder for activities such as nonprofit 

research, teaching, news reporting, or private study. 

If you incorrectly decide that something is a fair use or falls into an exception to copyright infringement, 

you could be held criminally and civilly liable and have to pay damages. We suggest you talk to a lawyer 

if you have questions regarding fair uses of copyrighted works. 

What happens if you upload copyrighted materials to one of our websites without 
permission?  

By law, we are required to take down videos, music, photographs or other content you upload onto a 

website hosted by Microsoft if we learn that it infringes someone else’s copyright. If you believe that we 

have mistakenly taken down content you uploaded that you own or have permission to upload, you can 

also let us know that. Finally, if you upload infringing content repeatedly, we will terminate your account 

and you could face criminal and civil penalties. So please, respect other people’s copyrights. 

What if my stuff is on a Microsoft website without my permission?  

If you believe that anything on a website hosted by Microsoft infringes your copyright, let us know. Just 
provide us with the information requested here and we will see that your copyrighted works are taken 

down. 
I want to share my content, but...  

Many of our websites and services allow you to share content you create, such as video, music and 

photographs. Though there is no way for us to ensure that your content will not be misused when you 

share it online, you may consider making it available under a Creative Commons License. 

Creative Commons licenses are a simple way for you to let people know what uses they can make of your 

creative works and under what conditions. Creative Commons licenses are customizable based on your 

preferences and are automatically generated through the use of an online form. The form includes 

questions such as whether your work may be used only for non-commercial purposes and whether the 

work may be modified. As such, a variety of licenses are possible. For example, an “attribution only” 

license allows others to make any use of your work as long as they indicate that you are the copyright 

holder. 

Creative Commons is continually developing new licenses tailored to needs identified by creative people 

like you. To learn more about Creative Commons, or to prepare a Creative Commons license, visit their 
website (http://creativecommons.org/). 

What if I don't want my website crawled?  
Microsoft search services (MSN Search and Windows Live Search) follow the Robots Exclusion Standards. 

This means that you can control which pages Microsoft search engines index and how often Microsoft 

bots access your website. To learn how to do so, or for more information regarding Microsoft’s 

webcrawling and site indexing practices, please visit http://search.msn.com/docs/siteowner.aspx. 

 

TRADEMARKS. 
Trademark information is available at 

http://www.microsoft.com/library/toolbar/3.0/trademarks/en-us.mspx.  

Any rights not expressly granted herein are reserved. 

http://www.microsoft.com/info/cpyrtInfrg.htm
http://creativecommons.org/
http://search.msn.com/docs/siteowner.aspx
http://www.microsoft.com/library/toolbar/3.0/trademarks/en-us.mspx
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AS DESCRIBED BELOW, USING SOME FEATURES ALSO OPERATES AS YOUR CONSENT TO THE 
TRANSMISSION OF CERTAIN STANDARD COMPUTER INFORMATION AND WEB ANALYTICS 

FOR INTERNET-BASED SERVICES. 

These license terms are an agreement between Microsoft Corporation (or based on where you live, one 

of its affiliates) and you. Please read them. They apply to the software named above, which includes the 
media on which you received it, if any. The terms also apply to any Microsoft 

 updates, 

 supplements, 

 Internet-based services, and  

 support services 

for this software, unless other terms accompany those items. If so, those terms apply. 

By using the software, you accept these terms. If you do not accept them, do not use the 
software. 

As described below, using some features also operates as your consent to the transmission 

of certain standard computer information for Internet-based services. 

If you comply with these license terms, you have the rights below. 

1.  INSTALLATION AND USE RIGHTS.  

a. Installation and Use. You may install and use any number of copies of the software on your 
computers. You may also use the software to check for, download and install device updates on 

your compatible portable devices.  

b. Included Microsoft Programs. The software may contain other Microsoft programs. These 
license terms apply to your use of those programs. 

2. DEVICE UPDATES FOR PORTABLE DEVICES 

a. Device updates for your portable devices are governed by any license terms that come with 

them. If no license terms come with them, they will be governed by the original license 
agreement or terms of use for the software that they update. You should check that license 

agreement or terms of use for details. 

3. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It 
may change or cancel them at any time. 

a. Consent for Internet-Based Services. The software features described below connect to 
Microsoft or service provider computer systems over the Internet. In some cases, you will not 
receive a separate notice when they connect. You may switch off these features or not use them. 



For more information about these features, see go.microsoft.com/fwlink/?LinkId=81184. By using 

these features, you consent to the transmission of this information. 

i. Computer and Portable Device Information. The following features use Internet 
protocols, which send to the appropriate systems standard computer and portable device 

information each time the feature connects. Microsoft uses standard computer and 
portable device information to provide you Internet-enabled services, to help improve our 

products and services, to help keep your software up to date, to certify your device, and 
for statistical analysis. Standard computer and portable device information may include 

your Internet Protocol address, operating system version, browser version, regional and 

language settings, and a unique ID we generate for your device. In some cases, 
standard portable device information may also include hardware ID, the first 6 digits of 

your IMEI or other device identifiers which indicates the portable device manufacturer, 
device name, version, mobile operator and installed software. If a particular feature or 

service sends information to Microsoft, standard computer and portable device 

information will be sent as well. 

 Software and Device Update Feature. 

 

o Each time you use the software, it checks with Microsoft for a newer version 

of the software for your computer. If found, you will be prompted to 

download and install the newer version on your computer.  

 

o If you have portable devices that are compatible with the software, and you 

connect it to your computer, the software may automatically check for device 
updates for the portable devices depending on the type of portable device. 

The Software may also continue to check for device updates for the portable 

devices after the portable device is disconnected. If found, portable device 
updates will be automatically downloaded and stored on your computer. 

Depending on the portable device and the type of device update, you may 
be asked to install the device update or it may install automatically when you 
connect your portable device to the computer. 

 

o In certain cases, updates will be required (i) for the software, and you will 

not be able to sign into the Marketplace or use certain features of the 

software without first installing the software update; or (ii) for a portable 
device, and you will not be able to use the portable device, services for the 

portable device, or use certain features of the device software without first 
installing the device update. 

 

 Windows Update Feature. You may connect new hardware to the computer where 

you installed the software. Your computer may not have the drivers needed to 

communicate with that hardware. If so, the update feature of the software can 

obtain the correct driver from Microsoft and install it on your computer. You can 
switch off this update feature. 

 

 Web Content Features. Features in the software can retrieve related content from 

Microsoft and provide it to you. To provide the content, these features send to 



Microsoft the type of operating system, name and version of the software you are 

using, type of browser and language code of the computer where you installed the 
software. Examples of these features are clip art, templates, online training, online 

assistance and Appshelp. You may choose not to use these web content features. 

 

 Windows Media Digital Rights Management. Content owners use Windows Media 

digital rights management technology (WMDRM) to protect their intellectual 
property, including copyrights. This software and third party software use WMDRM to 

play and copy WMDRM-protected content. If the software fails to protect the 

content, content owners may ask Microsoft to revoke the software’s ability to use 
WMDRM to play or copy protected content. Revocation does not affect other content. 

When you download licenses for protected content, you agree that Microsoft may 
include a revocation list with the licenses. Content owners may require you to 

upgrade WMDRM to access their content. If you decline an upgrade, you will not be 
able to access content that requires the upgrade.  

 

 Web Analytics. When you use Zune Marketplace, we use Web analytics tools that 

automatically collect certain information about pages you view, links you click, and 

other actions you take. For more information, read our privacy statement available at 
go.microsoft.com/fwlink/?LinkId=81184. Zune Marketplace may not be available 

where you live. 

b. Misuse of Internet-based Services. You may not use these services in any way that could 

harm them or impair anyone else’s use of them. You may not use the services to try to gain 
unauthorized access to any service, data, account or network by any means. 

4.  MICROSOFT .NET FRAMEWORK BENCHMARK TESTING. The software includes the .NET 

Framework component of the Windows operating systems (“.NET Component”). You may 
conduct internal benchmark testing of the .NET Component. You may disclose the results of any 

benchmark test of the .NET Component, provided that you comply with the following terms: (1) 
you must disclose all the information necessary for replication of the tests, including complete 

and accurate details of your benchmark testing methodology, the test scripts/cases, tuning 

parameters applied, hardware and software platforms tested, the name and version number of 
any third party testing tool used to conduct the testing, and complete source code for the 

benchmark suite/harness that is developed by or for you and used to test both the .NET 
Component and the competing implementation(s); (2) you must disclose the date (s) that you 

conducted the benchmark tests, along with specific version information for all Microsoft software 
products tested, including the .NET Component; (3) your benchmark testing was performed 

using all performance tuning and best practice guidance set forth in the product documentation 

and/or on Microsoft’s support web sites, and uses the latest updates, patches and fixes available 
for the .NET Component and the relevant Microsoft operating system; (4) it shall be sufficient if 

you make the disclosures provided for above at a publicly available location such as a website, so 
long as every public disclosure of the results of your benchmark test expressly identifies the 

public site containing all required disclosures; and (5) nothing in this provision shall be deemed 

to waive any other right that you may have to conduct benchmark testing. The foregoing 
obligations shall not apply to your disclosure of the results of any customized benchmark test of 

the .NET Component, whereby such disclosure is made under confidentiality in conjunction with a 
bid request by a prospective customer, such customer’s application(s) are specifically tested and 

the results are only disclosed to such specific customer. Notwithstanding any other agreement 

you may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have 
the right to disclose the results of benchmark tests it conducts of your products that compete 

with the .NET Component, provided it complies with the same conditions above. 



5.  SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some 

rights to use the software. Microsoft reserves all other rights. Unless applicable law gives you 

more rights despite this limitation, you may use the software only as expressly permitted in this 

agreement. In doing so, you must comply with any technical limitations in the software that only 
allow you to use it in certain ways. You may not 

 disclose the results of any benchmark tests of the software, other than the Microsoft .NET 

Framework (see separate term above), to any third party without Microsoft’s prior written 

approval; 

 

 work around any technical limitations in the software; 

 

 reverse engineer, decompile or disassemble the software, except and only to the extent that 

applicable law expressly permits, despite this limitation; 

 

 make more copies of the software than specified in this agreement or allowed by applicable 

law, despite this limitation; 

 

 publish the software for others to copy; 

 

 rent, lease or lend the software; 

 

 use any portion of the software or any computer compatible with the software to illegally 

copy or distribute content that you do not have rights to copy or distribute or otherwise use 

the software in a manner that infringes upon or violates the rights of a third party; 

 

 transfer the software or this agreement to any third party; or 

 

 use the software for commercial software hosting services. 

 

6. BACKUP COPY. You may make one backup copy of the software. You may use it only to 
reinstall the software. 

7. DOCUMENTATION. Any person that has valid access to your computer or internal network may 
copy and use the documentation for your internal, reference purposes. 

8. NOTICE ABOUT THE MPEG-4 VISUAL STANDARD. This software includes MPEG-4 visual 
decoding technology. This technology is a format for data compression of video information. 

MPEG LA, L.L.C. requires this notice: 

USE OF THIS PRODUCT IN ANY MANNER THAT COMPLIES WITH THE MPEG 4 VISUAL 
STANDARD IS PROHIBITED, EXCEPT FOR USE DIRECTLY RELATED TO (A) DATA OR 

INFORMATION (i) GENERATED BY AND OBTAINED WITHOUT CHARGE FROM A CONSUMER NOT 
THEREBY ENGAGED IN A BUSINESS ENTERPRISE, AND (ii) FOR PERSONAL USE ONLY; AND (B) 

OTHER USES SPECIFICALLY AND SEPARATELY LICENSED BY MPEG LA, L.L.C. 



If you have questions about the MPEG-4 visual standard, please contact MPEG LA, L.L.C., 250 
Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com. 

9. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. 

You must comply with all domestic and international export laws and regulations that apply to 
the software. These laws include restrictions on destinations, end users and end use. For 
additional information, see www.microsoft.com/exporting. 

10. SUPPORT SERVICES.Because this software is “as is,” we may not provide support services for 
it. 

11. ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, 

Internet-based services and support services that you use, are the entire agreement for the 
software and support services. 

12. APPLICABLE LAW. 

a. United States. If you acquired the software in the United States, Washington state law 

governs the interpretation of this agreement and applies to claims for breach of it, 
regardless of conflict of laws principles. The laws of the state where you live govern all 

other claims, including claims under state consumer protection laws, unfair competition 
laws, and in tort. 

b. Outside the United States. If you acquired the software in any other country, the laws 
of that country apply. 

13. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under 
the laws of your country. You may also have rights with respect to the party from whom you 

acquired the software. This agreement does not change your rights under the laws of your 
country if the laws of your country do not permit it to do so. 

14. DISCLAIMER OF WARRANTY.THE SOFTWARE IS LICENSED “AS-IS.” YOU BEAR THE 
RISK OF USING IT. MICROSOFT GIVES NO EXPRESS WARRANTIES, GUARANTEES OR 

CONDITIONS. YOU MAY HAVE ADDITIONAL CONSUMER RIGHTS UNDER YOUR LOCAL 
LAWS WHICH THIS AGREEMENT CANNOT CHANGE. TO THE EXTENT PERMITTED 

UNDER YOUR LOCAL LAWS, MICROSOFT EXCLUDES THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 

NON-INFRINGEMENT. 

15. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. YOU CAN RECOVER 
FROM MICROSOFT AND ITS SUPPLIERS ONLY DIRECT DAMAGES UP TO U.S. $5.00. 

YOU CANNOT RECOVER ANY OTHER DAMAGES, INCLUDING CONSEQUENTIAL, LOST 

PROFITS, SPECIAL, INDIRECT OR INCIDENTAL DAMAGES. 

This limitation applies to 

 anything related to the software, services, content (including code) on third party Internet 

sites, or third party programs; and 

 

 claims for breach of contract, breach of warranty, guarantee or condition, strict liability, 

negligence, or other tort to the extent permitted by applicable law. 

It also applies even if Microsoft knew or should have known about the possibility of the damages. 
The above limitation or exclusion may not apply to you because your country may not allow the 

www.mpegla.com
www.microsoft.com/exporting


exclusion or limitation of incidental, consequential or other damages. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. They also may not apply to you because 
your country may not allow the exclusion or limitation of incidental, consequential or other 

damages.  

 

 

MICROSOFT SILVERLIGHT 4 

These license terms are an agreement between Microsoft Corporation (or based on where you live, one 

of its affiliates) and you. Please read them. They apply to the software named above, which includes the 
media on which you received it, if any. The terms also apply to any Microsoft 

         updates (including but not limited to bug fixes, patches, updates, upgrades, enhancements, new 

versions, and successors to the software, collectively called “updates”), 

         supplements, 

         Internet-based services, and 

         support services 

for this software, unless other terms accompany those items. If so, those terms apply. 

By using the software, you accept these terms. If you do not accept them, do not use the 

software. 

As described below, your installation of this software also operates as your consent to the 

transmission of certain standard computer information and to the automatic downloading 

and installation of updates on your computer. 

If you comply with these license terms, you have the rights below. 

1.    INSTALLATION AND USE RIGHTS. You may install and use any number of copies of the software. 
You may also make any number of copies as you need to distribute the software within your 

organization. 

2.    INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It 

may change or cancel them at any time. 

3.    SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights 
to use the software. Microsoft reserves all other rights. Unless applicable law gives you more rights 

despite this limitation, you may use the software only as expressly permitted in this agreement. In 
doing so, you must comply with any technical limitations in the software that only allow you to use it 

in certain ways. You may not 

         work around any technical limitations in the software; 

         reverse engineer, decompile or disassemble the software, except and only to the extent that 

applicable law expressly permits, despite this limitation; 



         publish the software for others to copy; 

         rent, lease or lend the software; or 

         transfer the software or this agreement to any third party. 

4.    AUTOMATIC UPDATES. This software contains an Automatic Update feature that is on by default. 

For more information about this feature, including instructions for turning it off, see 
go.microsoft.com/fwlink/?LinkId=178857. You may turn off this feature while the software is running 

(“opt out”). Unless you expressly opt out of this feature, this feature will (a) connect to Microsoft or 

service provider computer systems over the Internet, (b) use Internet protocols to send to the 
appropriate systems standard computer information, such as your computer’s Internet protocol 

address, the type of operating system, browser and name and version of the software you are using, 
and the language code of the device where you installed the software, and (c) automatically 

download and install, or prompt you to download and/or install, current Updates to the software. In 

some cases, you will not receive a separate notice before this feature takes effect. By installing the 
software, you consent to the transmission of standard computer information and the automatic 

downloading and installation of updates. 

5.    MICROSOFT DIGITAL RIGHTS MANAGEMENT. If you use the software to access content that 

has been protected with Microsoft Digital Rights Management (DRM), then, in order to let you play 
the content, the software may automatically request media usage rights from a rights server on the 

Internet and download and install available DRM updates. For more information, see 

go.microsoft.com/fwlink/?LinkId=178857. 

6.    NOTICE ABOUT THE H.264/AVC VISUAL STANDARD, AND THE VC-1 VIDEO STANDARD. 

This software may include H.264/MPEG-4 AVC and/or VC-1 decoding technology. MPEG LA, L.L.C. 
requires this notice: 

THIS PRODUCT IS LICENSED UNDER THE AVC AND THE VC-1 PATENT PORTFOLIO LICENSES FOR 

THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN 
COMPLIANCE WITH THE ABOVE STANDARDS (“VIDEO STANDARDS”) AND/OR (ii) DECODE AVC, 

AND VC-1 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND 
NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO 

PROVIDE SUCH VIDEO. NONE OF THE LICENSES EXTEND TO ANY OTHER PRODUCT REGARDLESS 

OF WHETHER SUCH PRODUCT IS INCLUDED WITH THIS SOFTWARE IN A SINGLE ARTICLE. NO 
LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION 

MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE WWW.MPEGLA.COM. 

For clarification purposes, this notice does not limit or inhibit the use of the software for normal 

business uses that are personal to that business which do not include (i) redistribution of the 
software to third parties, or (ii) creation of content with the VIDEO STANDARDS compliant 

technologies for distribution to third parties. 

7.    EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. 
You must comply with all domestic and international export laws and regulations that apply to the 

software. These laws include restrictions on destinations, end users and end use. For additional 
information, see www.microsoft.com/exporting. 

8.    SUPPORT SERVICES. Microsoft provides support services for the software as described at 

support.microsoft.com/gp/lifean45. 

9.    ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, Internet-based 

WWW.MPEGLA.COM
www.microsoft.com/exporting


services and support services that you use, are the entire agreement for the software and support 

services. 

10.  APPLICABLE LAW. 

a.    United States. If you acquired the software in the United States, Washington state law governs 
the interpretation of this agreement and applies to claims for breach of it, regardless of conflict of 

laws principles. The laws of the state where you live govern all other claims, including claims 

under state consumer protection laws, unfair competition laws, and in tort. 

b.    Outside the United States. If you acquired the software in any other country, the laws of that 

country apply. 

11.  LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the 

laws of your country. You may also have rights with respect to the party from whom you acquired 
the software. This agreement does not change your rights under the laws of your country if the laws 

of your country do not permit it to do so. 

12.  DISCLAIMER OF WARRANTY. The software is licensed “as-is.” You bear the risk of using 
it. Microsoft gives no express warranties, guarantees or conditions. You may have 

additional consumer rights under your local laws which this agreement cannot change. 
To the extent permitted under your local laws, Microsoft excludes the implied warranties 

of merchantability, fitness for a particular purpose and non-infringement. 

13.  LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. You can recover from 
Microsoft and its suppliers only direct damages up to U.S. $5.00. You cannot recover any 

other damages, including consequential, lost profits, special, indirect or incidental 
damages. 

This limitation applies to 

         anything related to the software, services, content (including code) on third party Internet sites, 

or third party programs; and 

         claims for breach of contract, breach of warranty, guarantee or condition, strict liability, 

negligence, or other tort to the extent permitted by applicable law. 

It also applies even if Microsoft knew or should have known about the possibility of the damages. 
The above limitation or exclusion may not apply to you because your country may not allow the 

exclusion or limitation of incidental, consequential or other damages. 
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Please read this agreement carefully. It's a contract that governs your use of any Windows Live, Bing, MSN, 
Microsoft Office Live, or Office.com services or software, or other Microsoft services or software that directly 
display or link to this agreement (the "service"). By using or accessing the service, you confirm that you agree to 
these terms. If you don't agree, don't use the service. Thanks.  

1. What the contract covers 

This is a contract between you and the Microsoft company listed in Section 13 ("Microsoft," "we," "us," or "our") 
for use of the service that Microsoft supplies. Sections 1–13 apply across the service. Sections 14 and 15 apply only 
if the service involves payments to or from Microsoft. Sections 16–20 apply only if you use the software or services 
identified in those sections. Some of these services may not be fully available in your country or region.  

Please note that we don't provide additional warranties for the service. This contract also limits our liability to you. 
See Sections 9 and 10 for details.  

2. Using the service 

When using the service, you must comply with this contract, all applicable laws and the Microsoft Anti-Spam Policy 
(http://go.microsoft.com/fwlink/?LinkId=117951). As applicable, you must also obey the code of conduct 
(http://g.live.com/0ELHP_MEREN/243).  

You must not use the service to harm others or the service. For example, you must not use the service to harm, 
threaten, or harass another person, organization, or Microsoft. You must not: damage, disable, overburden, or 
impair the service (or any network connected to the service); resell or redistribute the service or any part of it; use 
any unauthorized means to modify, reroute, or gain access to the service or attempt to carry out these activities; 
or use any automated process or service (such as a bot, a spider, periodic caching of information stored by 
Microsoft, or metasearching) to access or use the service. You may be able to access third-party websites or 
services via the service; you acknowledge that we are not responsible for such websites or services or content that 
may be available there.  

3. Windows Live ID  

We may provide you with credentials on our Windows Live ID authentication network to use with the service. 
You're solely responsible for your dealings with third parties (including advertisers) who use the network, including 
as to the delivery of and payment for goods. This contract applies whenever you use Windows Live ID. When you 
use Windows Live ID to gain access to any website, the terms and conditions for that website, if different from this 
contract, may also apply to your use of that website.  

4. Your service account, associated accounts, and accounts from third parties 

Only you may use your service account. You must keep your accounts and passwords confidential and not 
authorize any third party to access or use the service on your behalf, unless we provide an approved mechanism 
for that. You must contact us right away if you suspect misuse of your accounts or any security breach in the 
service. For some parts of the service, you may be able to set up additional accounts that are dependent on your 
account ("associated accounts"). You're responsible for all activity that takes place with your service account and 
any associated accounts.  

If you use an associated account, you acknowledge that the holder of the service account has full control over your 
associated account. If a third party such as an Internet service provider, employer, or school gave you your 
account, that party has rights to your account and may: manage your account, reset your password, or suspend or 
cancel your account; view your account's usage and profile data, including how and when your account is used; 
and read or store content in your account, including electronic communications, contact lists, and other 
information. 

http://go.microsoft.com/fwlink/?LinkId=117951
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If you use Windows Live Family Safety software to monitor accounts on your computer, you represent and warrant 
that you are authorized to accept this contract on behalf of the individuals using those accounts.  

5. Your content 

Except for material that we license to you, we don't claim ownership of the content you provide on the service. 
Your content remains your content. We also don't control, verify, or endorse the content that you and others make 
available on the service. 

You control who may access your content. If you share content in public areas of the service or in shared areas 
available to others you've chosen, then you agree that anyone you've shared content with may use that content. 
When you give others access to your content on the service, you grant them free, nonexclusive permission to use, 
reproduce, distribute, display, transmit, and communicate to the public the content solely in connection with the 
service and other products and services made available by Microsoft. If you don't want others to have those rights, 
don't use the service to share your content.  

You understand that Microsoft may need, and you hereby grant Microsoft the right, to use, modify, adapt, 
reproduce, distribute, and display content posted on the service solely to the extent necessary to provide the 
service.  

Please respect the rights of artists, inventors, and creators. Content may be protected by copyright. People 
appearing in content may have a right to control the use of their image. If you share content on the service in a 
way that infringes others' copyrights, other intellectual property rights, or privacy rights, you're breaching this 
contract. You represent and warrant that you have all the rights necessary for you to grant the rights in this section 
and the use of the content doesn't violate any law. We won't pay you for your content. We may refuse to publish 
your content for any or no reason. We may remove your content from the service at any time if you breach this 
contract or if we cancel or suspend the service. 

You're responsible for backing up the data that you store on the service. If your service is suspended or canceled, 
we may permanently delete your data from our servers. We have no obligation to return data to you after the 
service is suspended or canceled. If data is stored with an expiration date, we may also delete the data as of that 
date. Data that is deleted may be irretrievable.  

6. Privacy 

In order to operate and provide the service, we collect certain information about you. As part of the service, we 
may also automatically upload information about your computer, your use of the service, and service 
performance. We use and protect that information as described in the Microsoft Online Privacy Statement 
(http://go.microsoft.com/fwlink/?LinkId=74170). In particular, we may access or disclose information about you, 
including the content of your communications, in order to: (a) comply with the law or respond to lawful requests 
or legal process; (b) protect the rights or property of Microsoft or our customers, including the enforcement of our 
agreements or policies governing your use of the service; or (c) act on a good faith belief that such access or 
disclosure is necessary to protect the personal safety of Microsoft employees, customers, or the public.  

The service is a private computer network that Microsoft operates for the benefit of itself and its customers. 
Microsoft retains the right to block or otherwise prevent delivery of any type of email or other communication to 
or from the service as part of our efforts to protect the service, protect our customers, or stop you from breaching 
this contract. The technology or other means we use may hinder or break your use of the service.  

7. Software 

If you receive software from us as part of the service, its use is governed in one of two ways: If you're presented 
with license terms that you must accept in order to use the software, those terms apply; if no license is presented 
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to you, the terms of this contract apply. We reserve all other rights to the software. 

We may automatically check your version of the software. We may also automatically download to your computer 
upgrades to the software to update, enhance, and further develop the service. 

Any software we provide is licensed, not sold. Unless we notify you otherwise, the software license ends when 
your service ends. You must then uninstall the software, or we may disable it. You must not work around any 
technical limitations in the software. You must not disassemble, decompile, or reverse engineer any software 
that's included in the service, except and only to the extent that the applicable copyright law expressly permits 
doing so. 

The software is subject to applicable U.S. export laws and regulations. You must comply with all domestic and 
international export laws and regulations that apply to the software. These laws include restrictions on 
destinations, end users, and end use. Without limitation, you may not transfer the software or service without U.S. 
government permission to anyone on U.S. government exclusion lists (see the Commerce Department's Lists to 
Check); the governments of Iran, Sudan, or Cuba; or prohibited members of the Cuban Communist Party. You 
represent and warrant that you're not on any of those lists or under the control of or an agent for anyone on those 
lists or the entities listed above. For more information, see the Exporting Microsoft Products website 
(http://www.microsoft.com/exporting).  

For software that requires supplements to Microsoft Windows software, such as Windows Imaging Component, 
you may use a copy of the supplement with each validly licensed copy of the software identified for use with it. If 
you don't have a license for the Windows software, you may not use the supplement. The Windows software 
license terms apply to your use of the supplement.  

If you use the software to access content that has been protected with Microsoft Digital Rights Management 
(DRM), the software may automatically request media usage rights from an online rights server and download and 
install DRM updates in order to let you play the content. For more information, see the DRM information in the 
Microsoft Silverlight Privacy Statement (http://go.microsoft.com/fwlink/?LinkId=178857).  

You may display and print content in the fonts installed by the service, but you may not make unauthorized copies 
of the fonts. 

8. How we may change the contract 

If we amend this contract, then we'll notify you before the change takes effect. We may give this notice by posting 
it on the service or by any other reasonable means. If you don't agree to the change, we're not obligated to keep 
providing the service, and you must cancel and stop using the service before the change becomes effective. 
Otherwise, the new terms will apply to you. 

9. NO WARRANTY 

We provide the service "as is," "with all faults," and "as available." We don't guarantee the accuracy or timeliness 
of information available from the service. You acknowledge that computer and telecommunications systems are 
not fault-free and occasional periods of downtime occur. We do not guarantee the service will be uninterrupted, 
timely, secure, or error-free, or that data loss will not occur. We and our affiliates, resellers, distributors, and 
vendors give no express warranties, guarantees, or conditions. We exclude any implied warranties, including for 
merchantability, satisfactory quality, fitness for a particular purpose, workmanlike effort, and noninfringement. 
You may have certain rights under your local law. Nothing in this contract is intended to affect those rights, if they 
are applicable.  

10. LIABILITY LIMITATION 

You can recover from Microsoft and our affiliates, resellers, distributors, and vendors only direct damages up to an 
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amount equal to your service fee for one month. You cannot recover any other damages, including consequential, 
lost profits, special, indirect, incidental, or punitive damages.  

The limitations and exclusions apply to anything related to this contract, for example: 

 The service. 

 Loss of data. 

 Content (including code) on third-party websites, third-party programs, or third-party conduct accessed 
via the service. 

 Viruses or other disabling features that affect your access to or use of the service. 

 Incompatibility between the service and other services, software, and hardware. 

 Delays or failures you may have in starting or completing transmissions or transactions in connection with 
the service in an accurate or timely manner. 

 Claims for breach of contract; breach of warranty, guarantee or condition; strict liability; tort (including 
negligence or breach of statutory duty); or misrepresentation. 

The limitations and exclusions also apply if this remedy does not fully compensate you for any losses or fails of its 
essential purpose or if we knew or should have known about the possibility of the damages. 

Some or all of these limitations or exclusions may not apply to you if your state, province, or country does not 
allow the exclusion or limitation of incidental, consequential, or other damages.  

11. Changes to the service and cancellation 

We may change the service or delete features at any time for any reason. A particular service may be a prerelease 
version—a beta, for example—and may not work correctly or in the way a final version might work. We may 
significantly change the final version or decide not to release a final version.  

We may cancel or suspend your service and your access to the Windows Live ID network at any time without 
notice and for any reason. Our reasons for cancellation may include that we stop providing the service in your 
region or that you breach this contract, fail to sign in to the Windows Live ID network during a 90-day period, or 
don't pay fees that you owe to us or to our agents. If your service is canceled, your right to use the service stops 
immediately. If we cancel your credentials, your right to use Windows Live ID stops immediately. Cancellation of 
the service or credentials won't alter your obligation to pay all charges made to your billing account. If we cancel 
the service in its entirety without cause, we'll refund to you on a pro-rata basis any payments that you have made 
based on the portion of your service that would otherwise remain.  

You may cancel the service at any time and for any reason. If it's a paid service, some charges may apply. Sections 
6, 9–13, 14 (for amounts incurred before termination), 15, and those that by their terms apply after termination of 
this contract will survive any termination of this contract. 

12. General legal terms 

12.1. Interpreting the contract 

All parts of this contract apply to the maximum extent permitted by relevant law. If a court holds that we cannot 
enforce a part of this contract as written, you and we will replace those terms with similar terms to the extent 
enforceable under the relevant law, but the rest of this contract won't change. This is the entire contract between 



you and us regarding the service. It supersedes any prior contract or oral or written statements regarding your use 
of the service. If you have confidentiality obligations related to the service—for example, you may have been a 
beta tester—those obligations remain. Other terms may apply when you use or pay for other Microsoft services. 
The contract's section titles don't limit its terms. If you are accessing the service within Germany, the agreement 
located at http://g.msn.de/0TO_/dede applies.  

12.2. Assignment and transfer 

We may assign, transfer, or otherwise dispose our rights and obligations under this contract, in whole or in part, at 
any time without notice. You may not assign this contract or transfer any rights to use the service. 

12.3. No third-party beneficiaries 

This contract is solely for your and our benefit. It is not for the benefit of any other person, except for permitted 
successors. 

12.4. Claims 

Claims must be filed within one year. You must bring any claim related to this contract or the service within one 
year of the date you could first bring the claim, unless your local law requires a longer time to file claims. If it isn't 
filed in time, the claim is permanently barred.  

12.5. Notices 

You may notify us as stated in customer support for the service. We don't accept email notices. This contract is in 
electronic form. We may send you, in electronic form, information about the service, additional information, and 
information the law requires us to provide. We may provide required information to you by email at the address 
you specified when you signed up for the service or by access to a Microsoft website that we identify. Notices 
emailed to you will be deemed given and received when the email is sent. If you don't consent to receive notices 
electronically, you must stop using the service.  

13. Contracting party, choice of law and location for resolving disputes 

 If you live in or your business is headquartered in North or South America, you're contracting with 
Microsoft Corp., One Microsoft Way, Redmond, WA 98052, USA, and Washington State law governs the 
interpretation of this contract and applies to claims for breach of it, regardless of conflict of laws 
principles. All other claims, including claims regarding consumer protection laws, unfair competition laws, 
and in tort, will be subject to the laws of your state of residence in the United States, or, if you live outside 
the United States, the laws of the country to which we direct your service. You and we irrevocably 
consent to the exclusive jurisdiction and venue of the state or federal courts in King County, Washington, 
USA, for all disputes arising out of or relating to this contract.  

 If you live in or your business is headquartered in Europe, you're contracting with Microsoft Luxembourg 
S.à.r.l., 20 Rue Eugene Ruppert, Immeuble Laccolith, 1st Floor, L-2543 Luxembourg. All claims, including 
claims regarding consumer protection laws, unfair competition laws, and in tort, will be subject to the 
laws of Luxembourg or of the country in which you reside. With respect to jurisdiction, you may choose 
the responsible court in Luxembourg or in the country in which you reside for all disputes arising out of or 
relating to this contract.  

 If you live in or your business is headquartered in the Middle East or Africa, you're contracting with 
Microsoft Luxembourg S.à.r.l., 20 Rue Eugene Ruppert, Immeuble Laccolith, 1st Floor, L-2543 
Luxembourg, and the laws of Luxembourg govern the interpretation of this contract and apply to claims 
for breach of it, regardless of conflict of laws principles. All other claims, including claims regarding 
consumer protection laws, unfair competition laws, and in tort, will be subject to the laws of the country 
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to which we direct your service. You and we irrevocably agree to the exclusive jurisdiction and venue of 
the Luxembourg courts for all disputes arising out of or relating to this contract.  

 If you live in or your business is headquartered in Japan, you're contracting with Microsoft Co. Ltd (MSKK), 
Odakyu Southern Tower, 2-2-1 Yoyogi, Shibuya-ku, Tokyo 151-8583. The laws of Japan govern this 
contract and any matters arising out of or relating to it. You and we irrevocably agree to the exclusive 
original jurisdiction and venue of the Tokyo District Court for all disputes arising out of or relating to this 
contract.  

 If you live in or your business is headquartered in Australia, Hong Kong, Indonesia, Malaysia, New Zealand, 
Philippines, Singapore, Thailand, or Vietnam, you're contracting with Microsoft Operations, Pte Ltd, 1 
Marina Boulevard, #22-01, Singapore 01898, and the laws of Singapore govern this contract. Any dispute 
arising out of or in connection with this contract, including any question regarding its existence, validity, 
or termination, will be referred to and finally resolved by arbitration in Singapore in accordance with the 
Arbitration Rules of the Singapore International Arbitration Center (SIAC), which rules are deemed to be 
incorporated by reference into this clause. The Tribunal will consist of one arbitrator to be appointed by 
the Chairman of SIAC. The language of arbitration will be English. The decision of the arbitrator will be 
final, binding, and incontestable, and it may be used as a basis for judgment in any country or region.  

 If you live in or your business is headquartered in India, you're contracting with Microsoft Regional Sales 
Corp., a corporation organized under the laws of the State of Nevada, USA, with a branch in Singapore, 
having its principal place of business at 438B Alexandra Road, #04-09/12, Block B, Alexandra Technopark, 
Singapore, 119968, and Washington State law governs this contract, regardless of conflict of laws 
principles. Any dispute arising out of or in connection with this contract, including any question regarding 
its existence, validity, or termination, will be referred to and finally resolved by arbitration in Singapore in 
accordance with the Arbitration Rules of the Singapore International Arbitration Center (SIAC), which 
rules are deemed to be incorporated by reference into this clause. The Tribunal will consist of one 
arbitrator to be appointed by the Chairman of SIAC. The language of arbitration will be English. The 
decision of the arbitrator will be final, binding, and incontestable, and it may be used as a basis for 
judgment in India or elsewhere.  

 If you live in or your business is headquartered in China, you're contracting with Shanghai MSN Network 
Communications Technology Company Limited, 10/F, Grand Gateway Block 2, No. 3 Hongqiao Road, 
Shanghai, China 200030, for your use of MSN, Bing, or Windows Live Messenger; PRC law governs this 
contract as it relates to your use of the services under this contract operated by Shanghai MSN Network 
Communications Technology Company Limited. For your use of MSN, Bing, or Windows Live Messenger 
under this contract, any dispute arising out of or in connection with this contract, including any question 
regarding the existence, validity, or termination of this contract, will be referred to and finally resolved by 
arbitration in Hong Kong under the auspices of the Hong Kong International Arbitration Centre ("HKIAC") 
in accordance with the UNCITRAL Arbitration Rules, which are deemed to be incorporated by reference 
into this clause. For such arbitration, there will be one arbitrator, who will be appointed by HKIAC in 
accordance with the UNCITRAL Arbitration Rules. The language of arbitration will be English. The decision 
of the arbitrator will be final, binding, and incontestable and may be used as a basis for judgment in China 
or elsewhere. For your use of all other services under this contract, you're contracting with Microsoft 
Corp., One Microsoft Way, Redmond, WA 98052, USA. As to those services, Washington State law governs 
this contract, regardless of conflict of laws principles. The jurisdiction of the state or federal courts in King 
County, Washington, USA, is nonexclusive.  

 If you live in or your business is headquartered in Korea, you're contracting with Microsoft Korea, Inc., 6th 
Floor, POSCO Center, 892 Daechi-Dong, Kangnam-Gu, Seoul, 135-777, Korea, and the laws of the Republic 
of Korea govern this contract. You and we irrevocably agree to exclusive original jurisdiction and venue of 
the Seoul District Court for all disputes arising out of or relating to this contract.  



 If you live in or your business is headquartered in Taiwan, you're contracting with Microsoft Taiwan Corp., 
8F, No 7 Sungren Road, Shinyi Chiu, Taipei, Taiwan 110, and the laws of Taiwan govern this contract. You 
and we irrevocably designate the Taipei District Court as the court of first instance having jurisdiction over 
any disputes arising out of or in connection with this contract.  

14. If you pay Microsoft 

14.1. Cooling off period 

When you request a service from us, you agree that we may begin to provide the service immediately and that you 
will not be entitled to a cancellation or "cooling off" period, except if the law requires a cooling off period despite 
your waiver and even when a service starts right away. You may cancel the service as provided in Section 14.9. 

14.2. Charges 

When you are paying for a service, this Section 14 applies if you pay us directly. Even if the service itself is free, you 
may still incur charges incidental to using the service, for example, charges for Internet access, text messaging, or 
other data transmission. 

14.3. Payment 

You must be authorized to use the payment method that you enter when you create a billing account. You 
authorize us to charge you for the service using your payment method and for any paid feature of the service that 
you choose to sign up for or use while this contract is in force. We may bill: (a) in advance; (b) at the time of 
purchase; (c) shortly after purchase; or (d) on a recurring basis for subscription services. Also, we may charge you 
up to the amount you've approved, and we'll notify you in advance of the difference for recurring subscription 
services. We may bill you simultaneously for more than one of your prior billing periods. Once we have informed 
you that the service will be provided indefinitely or automatically renewed, we may automatically renew your 
service and charge you for any renewal term. 

14.4. Updates to your billing account 

You must keep all information in your billing account current. You can access and modify your billing account on 
the Billing and Account Management website (https://billing.microsoft.com). You may change your payment 
method at any time. If you tell us to stop using your payment method and we no longer receive payment from you 
for the paid service, we may cancel that service. Your notice to us will not affect charges we submit to your billing 
account before we reasonably could act on your request. 

14.5. Trial period offers 

Unless we notify you otherwise, if you're participating in any trial period offer, you must cancel the service by the 
end of the trial period to avoid incurring new charges. If you do not cancel your service and we have told you the 
service will convert to a paid subscription at the end of the trial period, you authorize us to charge your payment 
method for the service. 

14.6. Prices and price increases 

The price stated for the service excludes all taxes and phone charges, unless stated otherwise. You're responsible 
for any taxes and for all other charges (for example, phone charges and currency exchange settlements). 

We'll notify you in advance if we change the price of the service. If there's a specific length and price for your 
service offer, that price will remain in force for that time. After the offer period ends, your use of the service will 
be charged at the new price. If your service is on a period basis (for example, monthly) with no specific length, we'll 
notify you of any price change at least 30 days in advance. If you don't agree to these changes, you must cancel 

https://billing.microsoft.com/
https://billing.microsoft.com/


and stop using the service before the changes take place. If you cancel, your service ends at the end of your 
current service period or, if we bill your account on a period basis, at the end of the period in which you canceled.  

14.7. Refund policies 

Unless otherwise provided by law or by a particular service offer, all charges are earned when received and are 
nonrefundable, and the costs of any returns will be at your expense.  

14.8. Online statement and errors 

We'll provide you with an online billing statement on the Billing and Account Management website 
(https://billing.microsoft.com), where you can view, print, or request a paper copy of this statement. If you 
request a paper copy, we may charge you a retrieval fee. We will provide paper copies only for the past 120 days. 
If we make an error on your bill, we'll correct it promptly after you tell us and we investigate the charge. You must 
tell us within 120 days after an error first appears on your bill. If you don't tell us within that time, you release us 
from all liability and claims of loss resulting from the error; we won't be required to correct the error. We can 
correct billing errors at any time.  

14.9. Canceling the service 

You may cancel the service at any time, with or without cause. Go to the Billing and Account Management website 
(https://billing.microsoft.com) for information on canceling your service. Some service offers may require you to 
pay cancellation charges as stated in the materials describing the offer. Your cancellation of the service won't alter 
your obligation to pay all charges made to your billing account.  

14.10. Late payments 

Except as prohibited by law, we may assess a late charge if you do not pay on time. You must pay these late 
charges when we bill you for them. The late charge will be the lesser of 1 percent of the unpaid amount each 
month or the maximum rate permitted by law. We may use a third party to collect past due amounts. You must 
pay for all reasonable costs we incur to collect any past due amounts, including reasonable attorneys' fees and 
other legal fees and costs. We may suspend or cancel your service if you fail to pay in full on time.  

14.11. Internet access service 

If the service doesn't include Internet access, you're responsible for paying the fees charged by your Internet 
access provider. Those fees are in addition to the fees you pay us for the service. The rest of this section applies 
only if your service includes Internet access. This service may not be available in your country or region.  

If you use a dial-up modem, you may incur toll, roaming, or other access charges, depending on the number you're 
calling and where you're calling from. You should check with your local telephone company first to determine if 
the number you plan to use will incur such charges. Even if we suggest a phone number for you to call, you may 
still incur charges, depending on your local provider, calling location, and phone plan. We will not reimburse you 
for such charges. 

15. Payments to you 

Your right to any payment due to you under the service is conditioned upon you promptly providing us with all of 
the information we need to properly make the payment. You must provide us with the information we request 
before your right to receive the payment accrues. You're responsible for the accuracy of the information you 
provide and for any taxes and charges you may incur. You must also comply with any other conditions we place on 
your right to any payment. If you receive a payment in error, we may reverse or require return of the payment. 
You agree to cooperate with us in our efforts to do this. We may also reduce your earned balance without notice 
to adjust for the previous overpayment. 
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16. Microsoft Office Live  

The following terms apply to Microsoft Office Live.  

 Your dealings with others. Microsoft may offer goods and services from third parties through the service. 
If so, for those goods and services your relationship is with the third party only and not with us. You're 
solely responsible for your dealings with any third party.  

You represent and warrant that: the products and services you advertise, sell, and distribute are legal for 
sale and distribution and do not violate this contract; you have all licenses necessary to sell, distribute and 
advertise the goods and services you offer; and all sales and advertisements will comply with applicable 
law.  

 Your privacy practices. In using the service, you may be able to collect personal information about third 
parties. If you do, you must: post a privacy policy on your website that, at a minimum, discloses any and 
all uses of personal information that you collect from such third parties; provide a hypertext link to your 
privacy policy on the home page of your website and on all pages where you collect personal information 
from third parties, including on checkout pages; and use personal information only as expressly permitted 
by your privacy policy and in accordance with applicable data protection laws.  

 Domain Name Service  

 If you register, renew, or transfer a domain name through the service, we connect you with an 
accredited registrar that will seek to register, renew, or transfer the domain name. The domain 
service contracts for ccTLDs and gTLDs are contracts between you and the registrar, and not 
between you and Microsoft. As such, Section 16 of this contract applies.  

Microsoft does not control the availability of any domain name you seek to register or renew and 
will have no liability relating to your use of the domain name. You represent and warrant that 
any domain name you register, renew, or transfer through the service and the registrar will not 
infringe the rights of third parties.  

 Except during the first five days after you subscribe to the service, if your service is canceled for 
any reason, your domain name will remain registered for its current annual term but won't point 
to your website or work with your email service. 

17. Office.com and Office Web App media elements and templates 

If you use Microsoft Office.com or the Microsoft Office Web Apps, you may have access to media images, clip art, 
animations, sounds, music, video clips, templates, and other forms of content ("media elements") provided with 
the software available on Office.com or as part of a service associated with the software. You may copy and use 
the media elements in projects and documents. You may not: (i) sell, license, or distribute copies of the media 
elements by themselves or as a product if the primary value of the product is the media elements; (ii) grant your 
customers rights to further license or distribute the media elements; (iii) license or distribute for commercial 
purposes media elements that include the representation of identifiable individuals, governments, logos, 
trademarks, or emblems or use these types of images in ways that could imply an endorsement or association with 
your product, entity or activity; or (iv) create obscene works using the media elements. For more information, see 
the Use of Microsoft Copyrighted Content webpage (http://www.microsoft.com/permission).  

18. Microsoft Points  

Microsoft Points is a service under which you can acquire Points and redeem those Points for certain online 
services and digital products. You can see how many Points you have by checking your Points balance at 
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https://billing.microsoft.com. You can obtain selected services or digital products that we elect to offer in 
exchange for Points. You can do this by redeeming your Points as indicated in the particular messaging you see for 
those offers.  

You can acquire Points in a variety of ways. For example, you can purchase Points, or certain services may give you 
Points for using the service or specific features of the service (also known as "promotion Points"). You can earn 
promotion Points only for actions you actually complete. You're responsible for any tax consequences that may 
result from your participation in the Points service. 

When you obtain Points, you have obtained a limited license to a digital product. Points have no monetary value. 
You may not obtain any cash or money in exchange for Points, regardless of how you acquired those Points. Points 
are not your personal property. Your only recourse for using Points is to obtain the specific online services or 
digital products that we offer for Points redemption. We may further restrict your Points redemption offers based 
on your country of residence. We encourage you to redeem your Points. The existence of a particular offer 
available for Points redemption is not a commitment by us to maintain or continue to make the offers in the 
future. The scope, variety, and type of online services and digital products that you may obtain by redeeming 
Points can change at any time. We have no obligation to continue making offers available for Points redemption. 

Promotion Points may expire at any time, as set forth in the messages related to that promotion. We may cancel, 
suspend, or otherwise limit your access to your Points balance if we suspect fraudulent, abusive, or unlawful 
activity on your Points balance. Once we delete Points from a balance, we will not reinstate them, except at our 
discretion. When we cancel, suspend, or otherwise limit access to your Points balance, your right to use your 
Points balance immediately ceases. We will use reasonable efforts to investigate Points balances that are subject 
to access limitations and to reach a final decision on the limitations promptly. In addition, we may limit your use of 
the Points service, including applying limits to: the number of Points you may have credited to your Points balance 
at one time; the number of Points you may redeem within a given time period (for example, one day); and the 
number of promotion Points you may obtain in a single event. 

If we post Points to your balance for an activity that is subsequently voided, canceled or involves a returned item, 
then we will remove those Points from your balance. You must ensure that we properly post your Points to your 
Points balance. If you believe that you have validly acquired Points that we have not posted to your Points balance, 
we will not consider posting these Points unless you contact us within 12 months after the date you claimed to 
have acquired those Points. We may require reasonable documentation to support your claim. 

19. MSN Video  

The videos and embeddable video player available on MSN Video are for your noncommercial, personal use only 
and, unless otherwise indicated, may not be downloaded, copied, or redistributed without authorization from the 
rights holders. You may not use the embeddable video player on any website whose primary purpose is the display 
of advertising or collection of subscription revenues or is in direct competition with MSN Video unless you first get 
our consent. You agree that your use of the embeddable video player may result in additional third-party costs, 
fees, and royalties, including applicable public performance royalties in your country or region.  

20. Bing Mobile voice-activated search  

If you use the voice-activated search feature in the Bing Mobile application, you consent to Microsoft recording 
and collecting your voice input. The voice input will be used to provide the Bing Mobile service to you and improve 
our voice-recognition products and services.  
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NOTICES 

Notices and procedure for making claims of copyright infringement 

Notifications of claimed copyright infringement should be sent to Microsoft's designated agent. INQUIRIES NOT 
RELEVANT TO THE FOLLOWING PROCEDURE WILL RECEIVE NO RESPONSE. For details and contact information, see 
Notice and Procedure for Making Claims of Copyright Infringement 
(http://www.microsoft.com/info/cpyrtInfrg.htm).  

Copyright and trademark notices 

All contents of the service are Copyright © 2010 Microsoft Corporation and/or its suppliers, One Microsoft Way, 
Redmond, WA 98052, USA. All rights reserved. We or our suppliers own the title, copyright, and other intellectual 
property rights in the service and content. Microsoft, Windows, Windows Live, Windows logo, MSN, MSN logo 
(butterfly), Bing, and other Microsoft products and services may also be either trademarks or registered 
trademarks of Microsoft in the United States and/or other countries. The names of actual companies and products 
may be the trademarks of their respective owners. Any rights not expressly granted in this contract are reserved. 
Certain software used in certain Microsoft website servers is based in part on the work of the Independent JPEG 
Group. Copyright © 1991–1996 Thomas G. Lane. All rights reserved. "gnuplot" software used in certain Microsoft 
website servers is copyright © 1986–1993 Thomas Williams, Colin Kelley. All rights reserved.  

Stock quotes and index data (including index values) 

All information provided by Interactive Data Corporation ("IDC") and its affiliates (the "IDC Information") included 
in the service is owned by or licensed to IDC and its affiliates. You're permitted to store, manipulate, analyze, 
reformat, print, and display the IDC Information only for your personal use. You may not publish, retransmit, 
redistribute or otherwise reproduce any IDC Information in any format to anyone. Nor will you use any IDC 
Information in or in connection with any business or commercial enterprise, including, without limitation, any 
securities, investment, accounting, banking, legal, or media business or enterprise. Before executing a security 
trade based upon the IDC Information, you are advised to consult with your broker or other financial 
representative to verify pricing information. Neither IDC nor its affiliates or their respective licensors will be liable 
to any user or anyone else for any interruption, inaccuracy, delays, error, or omission, regardless of cause, in the 
IDC Information or for any damages (whether direct or indirect, consequential, punitive or exemplary) that result. 

You may not use any of the Dow Jones Indexes, index data or the Dow Jones marks in connection with the 
issuance, creation, sponsorship, trading, marketing or promotion of any financial instruments or investment 
products (for example, derivatives, structured products, investment funds, exchange-traded funds, investment 
portfolios, etc., where the price, return and/or performance of the instrument or investment product is based on, 
related to, or intended to track any of the Indexes or a proxy for any of the Indexes) without a separate written 
agreement with Dow Jones.  

Parental controls 

We offer parental control protections that help you limit access to material that is harmful to minors. To learn 
more about such protections, visit the Microsoft Online Safety website (http://www.staysafe.org) or similar 
websites that provide information on parental control protections.  

Financial notice 

Microsoft is not a broker/dealer or registered investment advisor under U.S. federal securities law or securities 
laws of other jurisdictions and does not advise individuals as to the advisability of investing in, purchasing, or 
selling securities or other financial products or services. Nothing contained in the service is an offer or solicitation 
to buy or sell any security. Neither Microsoft nor its licensors of stock quotes or index data endorse or recommend 
any particular financial products or services. Nothing in the service is intended to be professional advice, including 
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but not limited to, investment or tax advice.  

Notice about the H.264/AVC Visual Standard and the VC-1 Video Standard 

The software may include H.264/MPEG-4 AVC and/or VC-1 decoding technology. MPEG LA, L.L.C. requires this 
notice: 

THIS PRODUCT IS LICENSED UNDER THE AVC AND THE VC-1 PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND 
NON-COMMERCIAL USE OF A CONSUMER TO (A) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE STANDARDS 
("VIDEO STANDARDS") AND/OR (B) DECODE AVC AND VC-1 VIDEO THAT WAS ENCODED BY A CONSUMER 
ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER 
LICENSED TO PROVIDE SUCH VIDEO. NONE OF THE LICENSES EXTEND TO ANY OTHER PRODUCT REGARDLESS OF 
WHETHER SUCH PRODUCT IS INCLUDED WITH THIS SOFTWARE IN A SINGLE ARTICLE. NO LICENSE IS GRANTED OR 
SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE 
http://www.mpegla.com.  

For clarification purposes only, this notice does not limit or inhibit the use of the software provided under this 
agreement for normal business uses that are personal to that business which do not include (i) redistribution of 
the software to third parties, or (ii) creation of content with the VIDEO STANDARDS compliant technologies for 
distribution to third parties.  

Support 

Customer support isn't offered for the service, unless the materials we publish in connection with a particular 
service specify that it is.  
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